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. Introduction

EFC (I) Limited is a leading provider of comprehensive, end-to-end solutions in the domain of office space management. With
a focus on simplifying real estate processes, EFC (I) Limitedassists businesses in identifying the right property, negotiating
with property owners, customizing spaces through expert furnishing and design, and offering ongoing management and
maintenance services tailored to client needs.

Environmental, Social, and Governance (ESG) principles have become increasingly critical for businesses seeking to align with
the values of modern investors and stakeholders. EFC (I) Limited recognizes the growing emphasis on sustainable practices,
with institutional investors and clients prioritizing companies that integrate ESG into their core strategies.

By adopting ESG, EFC (l) Limited establishes a robust framework that reflects its commitment to sustainable business
practices, ethical governance, and positive societal impact. This approach not only addresses environmental and social
responsibilities but also enhances trust with stakeholders. EFC (I) Limited's ESG initiatives focus on embedding sound
environmental practices, fostering strong social responsibility, and upholding ethical governance standards in daily
operations and corporate policies.

This policy applies to all business units of EFC (l) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Through its ESG integration, EFC (l) Limited goes beyond traditional performance metrics, embracing non-financial indicators
that demonstrate its dedication to responsible investment, sustainability, and corporate ethics. This holistic strategy
reinforces EFC (I) Limited’s position as a forward-thinking organization committed to creating long-term value while
contributing positively to society and the environment. We aim to further impart this long-term value to our clients, investors
and other stakeholders.

As per SEBI guidelines issued on December 20, 2024, the applicability of BRSR for the financial year 2024-25 is as follows:

i.  From FY 2023-24, BRSR Core will be mandatory for the top 150 listed entities, expanding to the top 250 in FY 2024-25, the
top 500 in FY 2025-26, and the top 1000 in FY 2026-27.

ii. Alldisclosures must be included in Annual Reports as per SEBI's revised format.

iii. The disclosure approach for ESG disclosures has shifted fromm mandatory ‘comply-or-explain’ to a voluntary basis,
considering data collection challenges. The timeline for ESG disclosures by the top 250 listed entities has been deferred
by one year, with disclosures now starting in FY 2025-26 and assessment or assurance required from FY 2026-27.
Additionally, the definition has been updated to focus on individual partners constituting 2% or more of the entity’'s
purchases or sales by value, reducing compliance burdens.

iv. Reasonable assurance for BRSR Core is mandatory, with assurance providers ensuring expertise, independence, and no
conflicts of interest, such as offering non-assurance services to the entity.

v. The Board of Directors is responsible for compliance, appointing qualified assurance providers, and ensuring accurate
and transparent disclosures, aligning the Company with SEBI's framework to support sustainability and long-term value
creation.
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Objective

The objective of EFC (l) Limited's Environmental, Social, and Governance (ESG) Policy is to integrate sustainable, ethical, and
transparent business practices into the company’s operations. By adopting the Business Responsibility and Sustainability
Reporting (BRSR) framework voluntarily, EFC (I) Limited aims to promote environmental sustainability, foster social impact
through employee well-being and community engagement, and strengthen governance through accountability and
transparency. This policy ensures compliance with relevant regulations, drives continuous improvement in ESG practices, and
establishes a clear framework for transparent reporting. Ultimately, EFC (l) Limited seeks to build long-term stakeholder trust
and contribute positively to society and the environment.

Il. Scope

The provisions of this ESG Policy shall apply to all employees as well as other internal andexternal stakeholders of the
Company including customers, upstream and downstream value-chain partners (including shareholders, investors, lenders,
suppliers, vendors etc.) and the community at large (to the extent possible) across all our branches and offices.

Ill. Key Principles

The Business Responsibility and Sustainability Report (BRSR), which is based on the nine principles of responsible business
conduct, aligns with the National Voluntary Guidelines on Social, Environmental, and Economic Responsibilities of Business
(NVGs) issued by the Ministry of Corporate Affairs (MCA). These guidelines emphasize that businesses should not

only be accountable but also socially, economically, and environmentally responsible. Through such reporting, the guidelines
aim to encourage companies to better understand and embrace the transformation required to make their operations more
responsible and sustainable. In 2019, the NVGs were revised and restructured into the National Guidelines on Responsible
Business Conduct (NGRBCs). The said guidelines stipulated that the businesses should:

«  Principle 1 - Businesses should conduct and govern themselves with integrity and in a manner that is Ethical,
Transparent and Accountable,

«  Principle 2 - Businesses should provide goods and services in a manner that is sustainable and safe,

«  Principle 3 - Businesses should respect and promote the well-being of all employees, including those in their value chains,
. Principle 4 - Businesses should respect the interests of and be responsive to all their stakeholders,

. Principle 5 - Businesses should respect and promote human rights,

«  Principle 6 - Businesses should respect and make efforts to protect and restore the environment,

. Principle 7 - Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent,

. Principle 8 - Businesses should promote inclusive growth and equitable development,

«  Principle 9 - Businesses should engage with and provide value to their consumers in a responsible manner.

The Company has adopted the above-mentioned nine key principles of BRSR in accordance with the SEBI Regulations.
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Additionally, to strengthen our commitment to Environmental, Social, and Governance (ESG) principles, EFC (l) Limited aligns
its operations with the International Finance Corporation (IFC) Performance Standards to ensure sustainable and responsible
business practices. We integrate these standards into our policies, decision-making processes, and stakeholder engagements
to mitigate environmental and social risks while promoting long-term value creation.

1. Key Commitments:

i. Risk Management - Implement robust environmental and social risk assessments.

ii. Labour Standards - Ensure safe working conditions, fair wages, and compliance with labour laws.
iii. Sustainability - Optimize resource use, reduce pollution, and promote green practices.

iv. Community & Security - Protect community well-being and engage stakeholders transparently.
v. Biodiversity & Land Use - Minimize environmental impact and support sustainable development.
vi. Grievance Redressal - Maintain open dialogue and address concerns effectively.

Apart from this comprehensive compliance, EFC (I) Limited also commits to integrate World Bank Environment, Health and
Safety Guidelines (WB EHSG) into its ESG framework to ensure responsible and sustainable operations.

2. Key Commitments:

i. Environmental Sustainability - Implement energy efficiency, water conservation, and waste management best practices
to minimize ecological impact.

ii. Health & Safety - Maintain high standards of workplace and guest safety, including emergency preparedness and food
hygiene.

iii. Community & Cultural Sensitivity - Engage with local communities, respect cultural heritage, and support sustainable
tourism initiatives.

iv. Compliance & Monitoring - Protect community well-being and engage stakeholders transparently.

IV. Our Commitment to ESG: Driving Sustainable Change

At EFC (I) Limited, we firmly believe that sustainable business growth and strong financial performance go hand-in-hand.
Guided by this belief and underpinned by a robust governance framework, we are steadfast in our ESG commitments to drive
positive change for people and the planet.

a. Environmental Commitments

We strive to grow responsibly, decoupling our environmental footprint from business growth while amplifying our positive
social impact. Focused on improving the health of our planet, our environmental priorities include:

i. Climate Action

ii. Sustainability

iii. Protecting and Regenerating Nature
iv. Fostering a Waste-Free World
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b.

Social Commitments

Through our operations and initiatives, we work to reduce social inequalities and enhance health, confidence, and well-being

across communities. Our social priorities are:

C.

Promoting Positive Nutrition

Improving Health and Well-Being
Fostering Equity, Diversity, and Inclusion
Raising Living Standards

Shaping the Future of Work
Community & Cultural Sensitivity

Governance Commitments

Integrity and respect for people and the planet are at the heart of our corporate governance practices. Our values and

principles have consistently guided us, enabling us to lead responsibly and ethically. Key focus areas in governance include:

Integrity
Responsibility
Respect

Innovation and Pioneering

Transparency and accountability
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V. Policies that guide the fulfilment of our ESG Commitment

ENVIRONMENT

Climate Risk Management
Policy

SOCIAL

Anti-Corruption and Anti
Bribery
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GOVERNANCE

Anti Money Laundering
Policy

Disaster Management Policy

Conflict of Interest

Business Continuity Plan

Energy efficiency Policy

Customer sustainability Policy

Fraud Detection and Prevention
Policy

Environment Health and
Safety Policy

Grievance Redressal

IT and information Cyber security &
Disaster Recovery Policy

Product quality and safety

Human Rights Policy

Responsible Marketing & Ethical
advertising Policy

Sustainability sourcing Policy

Public Policy Advocacy

Stakeholder Engagement Policy

Waste management policy
Final

Skill Development Policy

Supplier code of conduct Policy

Water Management Policy

Supplier Selection

VI. Policies that guide the fulfilment of our ESG Commitment

EFC () Limited's ESG policy is governed by a commitment to ethical leadership, transparency, and regulatory compliance. We

integrate sustainability into decision-making, ensure stakeholder engagement, and maintain robust risk management

practices. The Board oversees the effective implementation of this policy, ensuring accountability and continuous

improvement in our ESG efforts through the following board committees:

i.  Audit Committee

ii.  Nomination and Remuneration Committee

iii. Stakeholders Relationship Committee

iv. IT Strategy Committee

v. Risk Management Committee

Robust framework that reflects its commitment to sustainable business practices
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VII. Core KPIs for ESG Performance at EFC (I) Limited

ESG ATTRIBUTE

PARAMETER
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CROSS-REFERENCE TO THE BRSR

Green-house gas (GHG) footprint - Total Scope 1 emissions (Break-up of Principle 6
Greenhouse gas emissions may be the GHG into CO2, CH4, N20, HFCs,
measured in accordance with the PFCs, SF6, NF3, if available)
jzzzgzti ;eicj 5;‘;3?:;;2;@3?;6 - Total Scope 2 emissions (Break-up
of the GHG (CO2e) into CO2, CH4,
N20O, HFCs, PFCs, SF6, NF3, if
available
- GHG Emission Intensity (Scope 1+2)
Water footprint - Total water consumption Principle 6
- Water consumption intensity
- Water Discharge by destination
and levels of Treatment
Energy footprint - Total energy consumed Principle 6
% of energy consumed from
renewable sources
-Energy intensity
Embracing circularity - details - Specified types of waste - plastic, Principle 6

related to waste management by

the entity

e-waste, bio-medical, construction
and demolition, battery, radioactive,
other hazardous waste generated
-Total waste generated

-Waste intensity

-Each category of waste generated,
total waste recovered through
recycling, reusing or other recovery
operations

-For each category of waste
generated, total waste disposed by
nature of disposal method

Robust framework that reflects its commitment to sustainable business practices
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ESG ATTRIBUTE

Enhancing Employee Wellbeing
and Safety

PARAMETER

- Spending on measures towards
wellbeing of employees and workers -
cost incurred as a %of total revenue of
the company

- Details of safety related incidents for
employees and workers (including
contract-workforce e.g. workers in the
company'’s construction sites)

AC—C
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CROSS-REFERENCE TO THE BRSR

Principle 3

Enabling Gender Diversity in
Business

- Complaints on POSH (sexual
harassment)

- Gross wages paid to females as %
of wages paid

Principle 5

Enabling Inclusive Development

- Input material sourced from
following sources as % of total
purchases — Directly sourced from
MSMEs/ small producers and from
within India

- Job creation in smaller towns -
Wages paid to persons employed in
smaller towns (permanent or
non-permanent / on contract) as %
of total wage cost

Principle 8

Fairness in Engaging with
Customers and Suppliers

- Instances involving loss / breach of
data of customers as a percentage of
total data breaches or cyber security
events

- Number of days of accounts payable

Principle 9

Principle 1

Open-ness of business

- Concentration of purchases & sales
done with trading houses, dealers, and
related parties Loans and advances &
investments with related parties

Principle 1

Robust framework that reflects its commitment to sustainable business practices
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VIIl. ESG Disclosure and Report

This policy will be available on the company website under the Investor Section and will be reviewed periodically to ensure
compliance with statutory requirements and alignment with the company’s evolving policies. We are committed to the
continuous improvement of our ESG Policy, regularly reviewing and updating it to maintain its effectiveness and adherence
to evolving legal, ethical, and sustainability standards. A version history will be maintained to document changes, reflecting

our dedication to transparency and progress in our ESG journey.

X. Contact Information

For any questions or concerns related to this ESG policy, please contact esg@efclimited.in.

Xl. Contact Information
This Policy is proprietary to the EFC (I) Limited Group. Unauthorized use, replication, or distribution of this document or its
contents, in whole or in part, is strictly prohibited without prior written consent.

This policy is intended solely for internal use and reference. The information contained herein is subject to continuous review
and updates, and may be modified to reflect evolving business conditions, regulatory requirements, or operational strategies.
EFC (l) Limited Group assumes no responsibility or liability for unauthorized reliance on or misinterpretation of this policy.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Robust framework that reflects its commitment to sustainable business practices n
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. Introduction

The Climate Risk Management Policy outlines the commitment of EFC (l) Limited to adopt a comprehensive approach to
addressing climate-related risks and enhancing the resilience of our operations and assets. Acknowledging that climate
change poses a significant risk to businesses and communities, particularly in the real estate and manufacturing sectors, we
recognize our responsibility to mitigate our environmental impact. Given that buildings contribute substantially to global
energy consumption and greenhouse gas emissions, proactive measures are essential. Guided by the principles of the Task
Force on Climate-related Financial Disclosures (TCFD), our policy aims to integrate climate considerations into strategic and
financial decisions. By systematically identifying, assessing, and mitigating climate-related risks, we strive to protect our
assets, support our stakeholders, and contribute to a sustainable future.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

This Climate Management Policy applies to all business units within EFC (I) Limited, including our facility management
services and furniture manufacturing unit. It encompasses:

i. Theidentification, assessment, and management of climate-related risks and opportunities across all operations.

ii. The integration of climate considerations into governance, risk management, and strategic planning processes.

iii. The commitment to transparency through regular reporting on climate-related metrics and performance.

iv. Ongoing review and enhancement of climate risk management practices in line with evolving regulations and best
practices.

v. The policy includes the identification, calculation, and reduction of Scope 1 and Scope 2 GHG emissions, as part of our
commitment to reduce our carbon footprint and contribute to global sustainability targets.

Ill. Key Concepts and Definitions

i. GHG- Greenhouse Gas

ii. ESG - Environmental Social Governance

iii. NZC - Net Zero Carbon

iv. TCFD -Task Force on Climate-related Financial Disclosures
v. IPCC - International Panel on Climate Change

“We have a single mission: to protect and hand on the
planet to the next generation.”

Francgois Hollande

Focusing on risk assessment and strategy development 04
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V.

2.

Policy Implementation:
Guiding Principles
Climate Risk Management and Plan:

Risk Governance - The Board of Directors will oversee climate-related matters through a Risk Management
Committee. Senior management will implement and monitor climate risk policies across all business units.

Climate Risk Identification and Assessment - Climate-related risks will be identified at both the operational and
portfolio levels. A robust scenario analysis and stress-testing framework will be developed to assess potential future
impacts of climate change.

Climate-related Opportunities - We will explore business opportunities arising from climate change, such as the
demand for sustainable products and services. Our goal is to align with sustainability initiatives which shall be in line
with the Government of India's commitment to achieving carbon neutrality by 2070 and a 50% reduction in emissions
by 2030, we aim to actively support these national objectives through our sustainability efforts.

Risk Measurement - The financial implications of climate-related risks will be assessed by analysing potential impacts
on revenues, expenditures, and asset values. This evaluation will help inform strategic decision-making.

Internal Controls - Adequate internal controls will be implemented to manage climate-related risks effectively. These
controls will be aligned with existing company policies to mitigate identified risks and their impacts.

Risk Reporting and Monitoring - Regular reports detailing our exposure to climate-related risks and our performance
in managing them will be presented to senior management and the Board. This ensures transparency and
accountability.

Metrics and Targets - We will monitor and report key climate-related metrics, including greenhouse gas emissions,
energy usage, waste management, and water consumption, as part of our sustainability initiatives..

Continuous Improvement - Review and update the policy and associated strategies periodically to reflect new
regulations, emerging risks, and best practices in climate risk management.

Resource Allocation - Allocate necessary resources, , to support climate initiatives and ensure effective
implementation of the policy.

Climate Change Adaptation:

Climate change adaptation involves adjusting operations to minimize the impacts of climate change, focusing on risk

assessment and strategy development to protect our people, assets, and operations. We are committed to systematically

identifying and managing climate-related risks, evaluating vulnerabilities in our manufacturing and facility management.

Key Categories of Climate-Related Risks-

Transition Risks: Changes in policy, technology, and market dynamics as we move toward a low-carbon economy.
Physical Risks:

i. Acute Risks: Extreme weather events (e.g., floods, storms) disrupting operations.
ii. Chronic Risks: Long-term shifts (e.g., rising temperatures) affecting operational viability.

Focusing on risk assessment and strategy development 05
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3. Climate Change Mitigation:

Climate change mitigation refers to efforts aimed at reducing greenhouse gas emissions. Our goal is to minimize our

environmental footprint through effective management of our operations. Key mitigation strategies include:

Vii.

4.

Establishing long-term carbon reduction targets.

Implementing energy efficiency measures in our manufacturing processes.

Transitioning to low-carbon materials and sustainable sourcing practices.

Encouraging the use of renewable energy sources in our operations.

Collaborating with suppliers and stakeholders to reduce emissions across the supply chain.

We will calculate and monitor Scope 1and Scope 2 emissions as part of our climate risk mitigation efforts. Scope 1 covers
direct emissions from owned or controlled sources, while Scope 2 includes indirect emissions from purchased electricity.
We will implement strategies to reduce both, aligned with national and international climate targets, including our Net
Zero Carbon (NZC) strategy.

We will report Scope 1 and Scope 2 emissions in our annual sustainability report, ensuring transparency and alignment
with global frameworks like TCFD.

Climate Resilience

Resilience in our context refers to the ability of our operations and assets to anticipate, prepare for, and adapt to changing

climate conditions. We will adopt the following strategies to enhance resilience:

5.

Conduct comprehensive assessments to identify local climate risks and hazards that may affect our operations.
Implement design and operational modifications to reduce risk exposure ().

Regularly monitor and assess the effectiveness of our resilience strategies, adjusting as necessary.

Collaborate with employees, suppliers, and the community to enhance collective resilience through education and

preparedness initiatives.

Alignment with TCFD Framework

The Group commits to align our climate risk disclosures which are based on recommendations under the four key pillars of
the TCFD framework:

a.

Governance

The Board of Directors and senior management uphold high standards of corporate governance, recognizing its importance
for the long-term success of our facility management and furniture manufacturing operations. We integrate Environmental,

Social, and Governance (ESG) considerations into all aspects of our business. The Board, supported by the ESG Committee

and Executive Leadership Team, oversees sustainability management, ensuring climate risk mitigation and material ESG

factors are embedded in our strategies for transparent performance assessment and long-term stakeholder value.

Focusing on risk assessment and strategy development 06
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b. Strategy

i.  We recognize that climate change poses significant physical risks (e.g., extreme weather and flooding) and transition
risks (e.g., regulatory changes and market dynamics) that could impact our operations.

ii. Toaddress these risks, we will optimize resource efficiency, obtain green certifications for our facilities and products, and
transition to renewable energy in manufacturing, aligning our efforts with our Net Zero Carbon (NZC) strategy and

Science-based targets.
c. Risk Management
We will integrate climate-related risks into our framework to enhance resilience by:

i. i. Evaluating the environmental performance of our facilities and manufacturing processes.
ii. ii. Conducting climate risk assessments using IPCC scenarios to identify impacts and adaptation opportunities.

d. Metric and Targets

We will establish and monitor climate-related metrics and targets to track progress on our climate strategy and ESG
objectives outlined in our ESG Roadmap. All business units will report annual ESG performance to the ESG team, enhancing
data quality and meeting group-level reporting requirements while continuously improving our climate risk management
efforts.

B. Process Flow chart:

The following process flow chart outlines the steps for implementing Climate Risk Management practices:

Determine
climate-related
risks &
opportunities

Create & execute
strategies to
mitigate risks &
capitalize on
opportunities

Track progress,
measure
performance, &
adjust strategies
accordingly.

Share information
with stakeholders
& foster
collaboration.

Continuously
assess & refine the
policy to address
evolving risks &
opportunities

Adhere to relevant
regulations & best
practices

Focusing on risk assessment and strategy development

07



ACC—C

Real Estate as a Service Company

ESG
POLICIES

V. Continuous Improvement

We are committed to continuous improvement in our Climate Risk Management Policy. We will regularly assess the policy's
effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements.
We will actively research and implement industry best practices to foster innovation and maintain a leadership position in
sustainability. We will create channels for employees and stakeholders to share ideas for enhancing Climate Risk
management, promoting collaboration and shared responsibility.

VI. Contact Information

For any questions or concerns related to this Climate Risk Management Policy, please contact esg@efclimited.in

VII. Disclaimer

This Climate Risk Management Policy is proprietary to the EFC (I) Limited. Unauthorized use, replication, or distribution of
this document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended
solely for internal use and reference. The information contained herein is subject to continuous review and updates, and may
be modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (I) Limited
assumes no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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I. Introduction
This policy aligns with the Principles of the SEBI mandated Business Responsibility and Sustainability Reporting (“BRSR"):
a. Principle 2 that requires the company to provide goods and services in a sustainable & safe manner.

This Policy establishes a comprehensive framework for effectively managing potential crises within the Company.
Recognizing the inherent risks associated with unforeseen events, this policy aims to enhance preparedness, ensure the
safety of our personnel, and minimize disruptions to operations. By outlining clear procedures and protocols, we strive to
foster a proactive approach to crisis management that prioritizes the well-being of our employees and the continuity of our
business. This policy is integral to our commitment to maintaining a resilient and safe workplace environment.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Scope

This policy applies to all employees, contractors, and stakeholders associated with our facility management company, which
operates across India and includes a furniture manufacturing unit. It encompasses all types of potential disasters, such as
natural calamities (Earthquakes, Floods, Storm events, etc.), industrial accidents such as fire, smoke etc, and health
emergencies, affecting both our leased facilities and manufacturing operations. By addressing the diverse risks inherent in
our multifaceted operations, we aim to ensure comprehensive preparedness and response capabilities.

Ill. Key Concepts and Definitions

i. Hazard Identification and Risk Assessments (HIRA) - A systematic process to identify potential hazards and assess the
risks associated with them, particularly in the context of routine, non-routine, and emergency operations.

ii. Mock Drills - Simulated disaster scenarios conducted to ensure that personnel are familiar with evacuation routes,
assembly points, and emergency procedures.

iii. Emergency Kits - Well-stocked kits containing first aid supplies, flashlights, batteries, water, non-perishable food, and
essential tools, regularly checked and replenished to ensure readiness.

iv. Communication Protocols - Clear procedures outlining how information will be disseminated during a crisis, including

establishing a chain of command, designated spokespersons, and communication tools.

Effectively managing potential crises 04
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IV. Policy Implementation:

A.

Guiding Principles
Risk Assessment:

Conduct comprehensive hazard identification and risk assessments (HIRA) for routine, non-routine & emergency
operations at all leased facilities and the furniture manufacturing unit. This is to identify potential hazards, including
natural disasters (e.g., floods, earthquakes), industrial accidents (e.g., machinery failures, chemical spills, fire, smoke etc.),
and health emergencies (e.g., pandemics).

Create and maintain a detailed report of identified risks, categorizing them by severity and likelihood, form risk
mitigation & management methods / strategies and update this documentation regularly to reflect changes in
operations or the external environment.

Preparedness Plan:

Implement mandatory training sessions for all employees on disaster preparedness, response procedures, and safety
protocols. This includes specialized training for the Crisis Management Team, Safety Committee and regular refresher
courses for all staff.

To test the efficacy of disaster management plan, schedule and conduct mock drills at both the facility management
offices and the manufacturing unit. These drills should simulate various disaster scenarios to ensure that personnel are
familiar with evacuation routes, assembly points, and emergency procedures. Documentation of such mock drills
including photo documentation shall be maintained.

Equip each facility with well-stocked emergency kits containing first aid supplies, flashlights, batteries, water,
non-perishable food, and essential tools. Regularly check and replenish these kits to ensure readiness.

Develop clear communication protocols that outline how information will be disseminated during a crisis. This includes
establishing a chain of command, designated spokespersons, and communication tools (e.g., mobile alerts, emails) to
ensure timely updates to all employees and stakeholders.

Evacuation Procedures:

Form a dedicated Emergency response Management Team that includes representatives from various departments,
such as Operations, HR, and Safety. This team will be responsible for coordinating responses, making critical decisions
during crises, and communicating with external authorities when necessary.

Create and distribute clear evacuation procedures tailored to each facility's layout, ensuring that all personnel know their
designated exit routes and assembly points. Signage should be prominently displayed throughout facilities to guide
employees during emergencies. Utilize diverse methods such as workshops, online modules, and hands-on
demonstrations to enhance engagement and effectiveness. Additionally, implement assessments and feedback
mechanisms to continually improve the training content.

"Disaster mitigation... increases the self reliance of people
who are at risk - in other words, it is empowering."

lan Davis

Effectively managing potential crises 05
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Recovery Plan:

After a disaster, conduct thorough damage assessments to evaluate the impact on facilities, equipment, and inventory.
This assessment will inform recovery strategies and resource allocation.

Develop and document business continuity plans that outline how to resume operations quickly and efficiently after a
crisis. This may include identifying backup suppliers, alternative work locations, and remote work options for employees

if facilities are compromised.
Communication Protocols:

Establish robust internal communication channels to ensure that all employees are kept informed during a crisis. This
includes regular updates via emails, intranet announcements, and SMS alerts to keep everyone aware of the situation
and any necessary actions.

Develop a strategy for communicating with external stakeholders, including clients, suppliers, and the media, during a
crisis. This strategy should include designated spokespersons and pre-approved messaging to maintain consistency and

clarity.

By implementing these detailed measures, our facility management company, with operations spanning across India and a

dedicated furniture manufacturing unit, will enhance its resilience and ability to respond effectively to potential crises,

thereby safeguarding our employees, assets, and operations.

B.

Process Flow chart:

The following process flow chart outlines the steps for implementing Disaster Management Practises:

Schedule regular Incorporate Include employee Learn from Update the policy
reviews of the feedback from suggestions actual incidents based on
policy drills assessment
findings

Ensure compliance
with evolving best
practices and
regulatory
standards
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V. Continuous Improvement

We are committed to continuous improvement in our Disaster Management Policy. We will regularly assess the policy's
effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements.
We will actively research and implement industry best practices to foster innovation and maintain a leadership position in
sustainability. We will create channels for employees and stakeholders to share ideas for enhancing disaster waste
management, promoting collaboration and shared responsibility.

VI. Contact Information

For any questions or concerns related to this Disaster Management Policy, please contact esg@efclimited.in

VII. Disclaimer

This Disaster Management Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of this
document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely
for internal use and reference. The information contained herein is subject to continuous review and updates, and may be
modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (I) Limited assumes
no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC () Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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. Introduction

The Energy Efficiency policy aligns with the Principles of the SEBI mandated Business Responsibility and Sustainability
Reporting (“BRSR"): Principle 6 requires the Company to respect and make efforts to protect and restore the environment.
This policy establishes a framework for promoting sustainable energy practices within our Company, which operates across
India. Recognizing the importance of energy conservation for environmental sustainability and operational efficiency, aims
to minimize energy consumption, reduce costs, and enhance our overall environmental performance.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Objective
The primary objective of this policy is to:

i.  Reduce overall energy consumption in all facilities, sites and operations by implementing energy-efficient practices and
technologies.

ii. Lower energy costs through effective management and optimization of energy use across all leased buildings and the
manufacturing unit.

iii. Promote environmentally sustainable practices that align with national and global energy conservation goals, thereby
reducing our carbon footprint.

iv. Foster a culture of energy efficiency among employees through training and awareness programs that emphasize the

importance of responsible energy use.

Ill. Scope

This policy applies to all employees, contractors, and stakeholders associated with our facility management operations across
India and our furniture manufacturing unit. It encompasses all aspects of energy use in leased facilities, manufacturing
processes, and operational practices, aiming for a holistic approach to energy conservation.

“Energy conservation is the foundation of energy
independence.”

Tom Allen
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IV. Policy Implementation:

A.

Framework for Sustainable Energy Use
Energy Audits:

Conduct regular energy audits of all leased facilities and the furniture manufacturing unit to identify areas of high
energy consumption and potential efficiency improvements.

Document findings and develop action plans to address identified inefficiencies as well as implement measures
suggested in energy audit reports.

Energy efficient technologies:

Invest in energy-efficient technologies and equipment, such as LED lighting, energy-efficient HVAC systems, and smart
energy management systems, to reduce energy consumption.

Evaluate the feasibility of adopting & implementing renewable energy sources (e.g., solar panels) to supplement energy
needs and further reduce reliance on non-renewable energy sources.

Operational Practices:

Establish and implement standard operating procedures that promote energy conservation, such as turning off lights
and equipment when not in use and optimizing heating and cooling settings, installing signage on importance of energy
saving.

Encourage the use of energy-efficient appliances and practices in both facility management operations and
manufacturing processes.

Employee engagement:

Develop training programs to educate employees about energy conservation practices and their role in promoting
energy efficiency within the company.

Implement initiatives that encourage employee participation in energy-saving activities, such as energy
challenges/competitions or recognition programs for energy-efficient behaviours.

Communication Protocols:

Implement systems for monitoring energy consumption across all facilities to track progress toward energy conservation
goals.

Regularly report energy usage data and conservation achievements to stakeholders, ensuring transparency and
accountability.

By implementing this Policy, our facility management company aims to create a culture of sustainability, reduce operational

costs, and contribute positively to environmental preservation while ensuring efficient operations across our leased

properties and manufacturing unit.
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B. Process Flow chart:

The following process flow chart outlines the steps for implementing Energy Efficiency practices:

y =

Conduct regular Assess potential Invest in Implement Conduct employee
energy audits efficiency energy-efficient energy-saving training and
improvements technologies operational engagement
practices programs

00000 000000 00e000 ©00e00

Monitor energy Continuously
consumption and review, evaluate, &
report progress improve energy
management
practices

©cooooe

V. Continuous Improvement

We are committed to ongoing improvement in our energy efficient practises. We will periodically review and update the
Policy based on advancements in energy-saving technologies, changes in regulations, and lessons learned from energy
audits and employee feedback. Set measurable energy conservation targets and evaluate performance against these targets
to drive continuous improvement.

VI. Contact Information

For any questions or concerns related to this Energy Efficient Policy, please contact esg@efclimited.in
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VII. Disclaimer

This Energy Efficiency Policy is confidential and proprietary property of EFC (I) Limited. Unauthorized use, disclosure, or
distribution of this policy or any information contained herein is strictly prohibited. The information contained within this
policy is subject to change and may be updated periodically to reflect evolving business needs and regulatory requirements.
EFC (l) Limited reserves the right to modify or amend this policy at any time without prior notice. EFC (l) Limited assumes no
liability for any unauthorized use or reliance on the information contained in this policy.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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I. Introduction

At EFC (I) Limited, Occupational Health, and Safety (EHS) Policy is designed to reflect our dedication to sustainability and
compliance with Environmental, Social, and Governance (ESG) principles. We adhere to global best practices, including the
Sustainable Development Goals (SDGs) and the United Nations Global Compact (UNGC), as we strive to minimize our
environmental footprint while promoting a culture of safety within our organization.

This policy outlines our proactive approach to managing environmental impacts and ensuring the well-being of our
stakeholders. By implementing effective waste management strategies, promoting resource conservation, and fostering a
safe working environment, we aim to enhance operational efficiency while prioritizing health and safety standards.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

The Environment, Occupational Health, and Safety (EHS) Policy of EFC (I) Limited applies to all operations and services
provided by the company, ensuring a commitment to safety and sustainability across all activities. The policy applies to all
employees, contractors, and visitors across all facilities operated by EFC (I) Limited.

Ill. Key Concepts and Definitions
This policy applies to all operations and services provided by the Company, including:

i. Occupational Health and Safety (OHS): A discipline focused on the safety, health, and welfare of employees in the
workplace, aiming to prevent work-related injuries and illnesses.

ii. Disposal: The safe final step for waste that cannot be reused, recycled, or recovered, typically through landfilling or
incineration.

iii. Polluter Pays Principle: A principle stating that those who produce pollution should bear the costs associated with
managing it to prevent environmental damage.

iv. Health and Safety (ISO 45001): Standards ensuring suppliers provide a safe and healthy workplace, complying with

occupational health and safety regulations.
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V.

A.

Policy Implementation:
Guiding Principles

Develop and Implement an Integrated Management System (IMS) - Create an IMS that integrates environmental,
occupational health, and safety management systems. Develop and implement Standard Operating Procedures (SOPs)
for all EHS aspects, including waste management, emergency response, machinery safety, product safety, and specific
procedures for facility management and furniture manufacturing operations.

Regular reviews - The Company will be conducting audits (internal & external) of its EOH&S performance to evaluate
compliance with legal requirements and internal standards, identifying areas for improvement and adapting to
regulatory changes. b) Establish KPIs to measure EOH&S effectiveness, focusing on accidents, injury rates, incident
reports, and employee feedback. c) Conduct mock drills to test the efficacy of emergency procedures.

Training Awareness - Provide tailored training sessions for all employees on EOH&S requirements, safe work practices,
and emergency procedures. Launch campaigns to foster a culture of safety and environmental responsibility, including
workshops and informational materials on EOH&S practices.

Monitoring and reporting - Establish systems for regular inspections to ensure adherence to EOH&S regulations and
internal policies. Create a reporting framework to provide regular updates on EOH&S performance, including compliance
status and incidents, ensuring transparency and accountability.

Stakeholder engagement - Encourage participation in EOH&S initiatives through committees/task forces to foster
ownership and responsibility.

By implementing these actions, the Company aims to foster a safe, healthy, and environmentally responsible workplace

within our facility management operations, construction sites and furniture manufacturing unit. This commmitment not only

protects our employees and clients but also enhances our reputation as a responsible corporate entity in India.
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2. Process Flow chart:

The following process flow chart outlines the steps for implementing Environmental Health and Safety Plan practices:

m{é}ro

ALY,

Implement Continuously Ensure Engage with

Training and Improve EHS Compliance Stakeholders in
Awareness Performance with Legal and EHS Initiatives
Programs Regulatory

Develop an Conduct

Integrated Regular EHS
Management Audits and
System (IMS) Reviews

V. Continuous Improvement

We are committed to ongoing improvement in our Environmental Health and Safety practices. We will regularly review and
update this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we will
maintain a record of the Policy's version history to document any changes and demonstrate our commitment to continuous

improvement.

VI. Contact Information

For any questions or concerns related to this Environmental Health and Safety Policy, please contact esg@efclimited.in
VII. Disclaimer

This Environmental Health and Safety Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or
distribution of this document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan
is intended solely for internal use and reference. The information contained herein is subject to continuous review and
updates, and may be modified to reflect evolving business conditions, regulatory requirements, or operational strategies.
EFC (l) Limited assumes no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC () Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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I. Introduction
This policy aligns with the Principles of the SEBI mandated Business Responsibility and Sustainability Reporting (“BRSR"):

a. Principle 9 that requires the Company to engage and provide value to their consumers in a responsible manner.

This policy outlines the commitment of the Company to uphold, follow & implement the highest standards of product safety
and quality within our facility management operations and the furniture manufacturing operations undertaken by us. As we
lease floors and buildings, it is essential to ensure that the products provided by our manufacturing partners meet rigorous
safety standards and quality expectations.

This policy applies to all business units of EFC () Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

This policy applies to all employees, contractors, and partners involved in the facility management and furniture
manufacturing processes. It encompasses:

i. Allleased properties managed by the Company.

ii. All construction sites under Design and Build activities

iii. All furniture products manufactured within our facilities or sourced from external partners.
iv. All activities related to the design, production, procurement, and installation of furniture.

Ill. Key Concepts and Definitions

i. Hazard Identification & Risk Assessments (HIRA) - A systematic process to identify potential hazards and assess the
risks associated with them, particularly in the context of furniture manufacturing operations.
ii. Material Safety Data Sheets (MSDS) - Documents that provide information on the properties of each product,

including handling, storage, and emergency measures in case of an accident.
iii. Occupational Health & Safety Management System (OHSMS) - A framework for managing health and safety risks in
the workplace, ensuring compliance with relevant regulations and standards such as ISO 45001-2018.

Implement standardized testing methods for assessing durability and safety 04
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IV. Policy Implementation:

A.

Guiding Principles:
Quality Assurance Standards:

Define clear safety and performance criteria for all furniture products, aligned with relevant industry regulations (e.g. The
Indian Factories Act as amended, 1948 & The Maharashtra Factories Rules, 1963 as amended) should encompass
materials, structural integrity, and durability.

Implement standardized testing methods for assessing durability and safety, including physical tests (e.g., stress and
stability tests) and material evaluations to ensure compliance with safety standards.

Establish specific acceptance criteria detailing permissible limits for defects and dimensional tolerances, ensuring all
production staff are trained and aware of these standards.

Develop a robust documentation system that includes quality checklists, test results, and compliance reports. Maintain
all records in a central repository for easy access and audit readiness.

Schedule annual reviews of quality assurance protocols to incorporate advancements in technology and materials,
gathering input from relevant stakeholders during the process.

Implement a software system to monitor compliance with quality protocols in real-time, assigning accountability to
designated quality control personnel.

Safety Compliance:

Stay informed and updated on relevant local, national, and international safety regulations.

Use a compliance checklist to ensure production of all materials and construction techniques meet or exceed safety
standards.

Evaluate the environmental impacts of materials and prioritize sustainable options to minimize ecological footprints.
Conduct thorough Hazard Identification & Risk Assessments (HIRA) for all areas and activities, processes including
furniture manufacturing operations.

Conduct thorough risk assessments before introducing new furniture designs or materials.

Frrm Safety Management Committee at the site(s) by involving multidisciplinary teams (design, engineering, safety
experts) to identify and evaluate risks. Conduct meetings of the Committee & document the same with a) Review &
update of previous actions; b) New /Additional actions to be taken and c) Timelines for all actions along with
responsibilities.

Test Emergency procedures by undertaking Mock drills & documenting the same.

Document findings and address identified risks and findings through design modifications or material changes prior to
product approval.

Prepare material safety data sheets (MSDS) for all products manufactured & installed at the site.

“Quality needs to be constantly improved, but it is just as necessary to make
sure that quality never deteriorates.”

Shigeru Mizuno
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B.

Training and Awareness:

Develop a comprehensive training program focused on product safety, quality assurance, and regulatory compliance.
This program will include initial training for new employees covering essential safety protocols, along with regular
refresher courses for all staff to update them on changes in regulations and practices.

Utilize diverse methods such as workshops, online modules, and hands-on demonstrations to enhance engagement and
effectiveness. Additionally, implement assessments and feedback mechanisms to continually improve the training
content.

Encourage open communication about safety and quality concerns among employees, suppliers, and customers,
fostering a culture of transparency.

Establish a confidential reporting system that allows issues to be raised without fear of retaliation.

Provide training on MSDS to relevant personnel.

Implement a recognition program to reward employees who demonstrate a commitment to safety and quality through
awards and public acknowledgment. Additionally, regularly review and refine safety and quality practices based on

feedback and reporting to ensure continuous improvement.
Stakeholder Engagement:

Develop ongoing communication channels with tenants and users, such as surveys, focus groups, and regular meetings,
to gather feedback on furniture performance and safety.

Systematically analyse this feedback to inform product design and usability enhancements. Additionally, foster strong
relationships with furniture manufacturers by ensuring transparency in material sourcing and adherence to safety
standards.

Establish clear expectations for safety and ethical practices, conduct regular supplier reviews, and create a shared

collaboration platform for discussing challenges and innovations in safety practices.

Process Flow chart:

The following process flow chart outlines the steps for implementing Product quality and safety practises:

Annual policy
reviews to ensure
relevance amid
industry changes
and regulatory
updates

Qg

N

Actively solicit
input from
employees and
stakeholders to
identify areas for
improvement

A

Set clear, specific

objectives related
to product quality
and safety

A

Utilize Key
Performance
Indicators (KPIs) to
monitor progress
towards these
objectives

Regularly assess

goal achievement
using data from
audits and
feedback

Implement
corrective actions
as needed to drive

continuous
improvement and
enhance processes
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V. Continuous Improvement

We are committed to continuous improvement in our Product Quality and Safety Policy. We will regularly assess the policy's
effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements.
We will actively research and implement industry best practices to foster innovation and maintain a leadership position in
sustainability. We will create channels for employees and stakeholders to share ideas for enhancing product quality and
safety management, promoting collaboration and shared responsibility.

VI. Contact Information

For any questions or concerns related to this Product Quality and Safety Policy, please contact esg@efclimited.in

VII. Disclaimer

This Product Quality and Safety Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of
this document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended
solely for internal use and reference. The information contained herein is subject to continuous review and updates, and may
be modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (I) Limited
assumes no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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. Introduction

This policy aligns with Principle 2 of SEBI's Business Responsibility and Sustainability Reporting (BRSR), emphasizing
sustainable and safe provision of goods and services. The Company is committed to integrating sustainable practices across
all its operations, including facility management services for leased buildings, office spaces, and floors, as well as in our
furniture manufacturing unit. Our approach to sustainability emphasizes reducing our environmental impact, promoting
social responsibility, and ensuring economic viability. This policy sets out the guidelines and expectations for sustainability
practices within the Company, our suppliers, contractors, and business partners. The Company recognizes that its suppliers
play a key role in achieving sustainability and minimizing environmental impacts. We expect suppliers to adopt responsible
environmental practices, reduce emissions, optimize resources, manage waste, use renewable energy, and enhance health
and safety. This collaboration aims to drive continuous improvement in environmental, social, and governance (ESG)
performance.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

This policy applies to suppliers who provide products, services, and raw materials for the Company. It includes both direct
suppliers (e.g., furniture manufacturers, construction, and facility management services) and indirect suppliers (e.g., service
providers, sub-contractors). The sourcing of materials, goods and services related to both facility management and furniture
manufacturing. All third-party suppliers, service providers, and contractors involved in the Company’s operations. All building
leasing, operations, and facility management services provided by the company. All processes related to the design, sourcing,
and production of furniture. The policy covers all aspects of supplier operations that have environmental impacts, including
but not limited to:

i.  Energy and resource consumption

ii. Waste generation and management

iii. Emissions and pollutants

iv. Packaging and disposal methods

V. Water usage and conservation

vi. Establishing & maintaining management systems for Quality, Environmental, and Occupational Health & Safety in
accordance with international standards such as ISO 9001, ISO 14001 and ISO 45001 respectively.

Ill. Key Concepts and Definitions

i. Sustainability - Meeting the needs of the present without compromising the ability of future generations to meet their
own needs. This includes environmental, social, and economic considerations.

ii. Sustainable Sourcing - The procurement of goods and services in a way that minimizes negative environmental and
social impacts and maximizes economic benefits for all stakeholders throughout the supply chain.

iii. Fair Trade - A trading partnership based on dialogue, transparency, and respect that seeks to create more equitable
trading conditions for marginalized producers.

Procurement of goods and services that minimizes negative environmental and social impacts 04
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IV. Policy Implementation:

Our sustainability policy focuses on Environmental Responsibility, including energy efficiency, sustainable materials, waste

reduction, and water conservation. We prioritize Social Responsibility by ensuring health and safety, fostering inclusive

workplaces, supporting employee welfare, and engaging with local communities. Our Ethical Business Practices include fair

trade sourcing, regular supplier audits, and maintaining transparency in sustainability efforts. In Procurement & Supply Chain

Management, we emphasize local sourcing, certified sustainable products, and support for MSMEs. The Monitoring & Review

process is driven by a dedicated committee, clear performance metrics, and ongoing feedback to ensure continuous

improvement in sustainability practices. Successful implementation of this policy requires close collaboration between the

company and its suppliers. Suppliers are expected to actively engage in dialogue, share progress reports, and align their

actions with the Company’s sustainability goals. Regular reviews will be conducted to assess the effectiveness of the

implementation and identify areas for continuous improvement.

A.

a.

Guiding Principles

Supplier Identification & Qualification - We evaluate suppliers based on their commitment to sustainability. This
includes assessing their environmental, occupational health & safety practices, social responsibility initiatives, and
ethical business operations. We prioritize suppliers who share our sustainability goals and adhere to relevant
environmental and social governance standards.

Supplier Assessment & Gap Analysis - As part of the supplier on boarding process, we conduct a sustainability
assessment to evaluate existing practices, identify any sustainability gaps, and set targets for improvement. This
ensures that our suppliers align with the Company’s sustainability standards and helps in shaping future collaboration
strategies.

Agreement of Sustainability metrics - Once a supplier’s sustainability baseline is identified, we will agree on
measurable sustainability targets. These may include specific objectives such as emissions reduction, waste
management goals, energy efficiency targets, or other relevant metrics. These targets will be documented in the
supplier agreement, with clear timelines for achievement.

Review and Continuous improvement - Suppliers are expected to engage in regular sustainability reviews with the
Company. These reviews will assess progress toward agreed targets, identify challenges, and develop strategies for
continuous improvement. The Company is committed to providing ongoing support and feedback to suppliers to help
them enhance their sustainability performance

Monitoring and reporting - Suppliers will be required to provide periodic reports on their sustainability metrics. These
reports will be reviewed to track progress and ensure that suppliers are meeting the sustainability targets set in their
agreements. Monitoring includes evaluating energy use, waste reduction efforts, carbon footprint, and other relevant
sustainability indicators.

Implementation and sustainable practices - Suppliers must integrate sustainable practices into their operations.
This can include transitioning to renewable energy sources, reducing water usage, minimizing waste generation,
adopting green building materials, reduction in energy consumption and other practices that align with the
Company's environmental and social objectives. The Company will encourage and collaborate with suppliers on

adopting best practices.

Procurement of goods and services that minimizes negative environmental and social impacts 05
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g. Compliance Audits - The Company will conduct regular compliance audits to ensure that suppliers are adhering to
agreed-upon sustainability standards and practices. These audits will assess- environmental, occupational health &
safety and social impact of their operations, as well as their overall alignment with the Company’s sustainability goals.
Non-compliance will result in corrective action plans and, where necessary, a re-evaluation of the supplier relationship.

h. Supplier engagement and support - The Procurement and Sustainability teams will lead the engagement with
suppliers, ensuring they understand the Company’s sustainability expectations and providing them with the necessary
tools and guidance for improving their sustainability practices. A dedicated Sustainability Committee will be responsible
for overseeing supplier assessments, managing the review processes, and ensuring compliance with sustainability goals.
The Committee will collaborate with suppliers to facilitate continuous improvement.

B. Process Flow chart:

The following process flow chart outlines the steps for implementing Sustainable Sourcing Policy practices:
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Evaluate supplier
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improvement
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00000

Encourage and
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in adopting
sustainable
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©coooeo

Conduct regular
audits to ensure
adherence to
sustainability
standards

ocooooe

V. Continuous Improvement

We are committed to continuous improvement in our Sustainable Sourcing Policy. We will regularly assess the policy's
effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements.
We will actively research and implement industry best practices to foster innovation and maintain a leadership position in
sustainability. We will create channels for employees and stakeholders to share ideas for enhancing Sustainable Sourcing
management, promoting collaboration and shared responsibility.

"Every purchase - every product or service bought - has some
impact on the environment, the economy, and on people."

David McCombs
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VI. Contact Information

For any questions or concerns related to this Sustainable Sourcing Policy, please contact esg@efclimited.in

VII. Disclaimer

This Sustainable Sourcing Policy is proprietary to the EFC (I) Limited. Unauthorized use, replication, or distribution of this
document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely
for internal use and reference. The information contained herein is subject to continuous review and updates, and may be
modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (l) Limited assumes
no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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I. Introduction
This policy aligns with the Principles of the SEBI mandated Business Responsibility and Sustainability Reporting (“BRSR"):

a. Principle 2 that requires the Company to provide goods and services in a sustainable & safe manner.
b. Principle 6 that requires the Company to respect and make efforts to protect and restore the environment.

EFC (l) Limited is committed to sustainable waste management practices that align with legal requirements and industry
standards. Our policy focuses on minimizing waste generation, maximizing recycling, and ensuring responsible disposal,
thereby reducing our environmental impacts related to waste management and promoting a healthier commmunity.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

EFC (l) Limited proactively addresses waste management issues by implementing this policy. This policy serves as a directive
for establishing effective waste management strategies, systems, and processes. Our key objectives include:

i.  Comply with all relevant national, regional, and local waste management regulations.

ii. Implement the 6R principles (Refuse, Reduce, Reuse, Recycle, Recover, and Responsible Disposal) to manage waste
effectively.

iii. Strive for zero waste to landfill certifications wherever feasible.

iv. Eliminate Single Use Plastics (SUP) from all operations.

V. Incorporate circular economy principles to minimize waste sent for disposal.

vi. Obtain registration for Extended Producer Responsibility (EPR). Ensure compliance with EPR requirements for applicable
waste categories.

vii. Set measurable targets for waste reduction, recycling, and reuse, and regularly monitor progress.

viii. Practice segregation of relevant waste (e.g. Food waste) at required locations.

ix. Benchmark our waste management practices against industry best practices for continuous improvement.

x. Train employees on the correct, proper & responsible handling procedures / methods and disposal of various waste types,
including wood waste, plastics, and packaging materials.

xi. Promote the use of recycled and reusable materials in our operations.

xii. Collaborate with external stakeholders to enhance sustainable waste management practices.

xiii. Raise awareness of sustainable waste management among employees and external partners.

"We have been getting ready to recycle more e-waste by investing in
infrastructure, providing grants to local government and working with industry.”

Jay Weatherill
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Ill. Key Concepts and Definitions

i.  Waste - Any material or substance that is no longer useful or desired and is discarded. This can include solid, liquid, and
gaseous waste.

i. Waste Management - The systematic collection, transportation, processing, recycling, or disposal of waste materials.

ii. Waste Segregation - The process of separating different types of waste (e.g., recyclables, organics, and hazardous waste)
for proper collection and disposal.

iv. Recycling - The process of converting waste materials into new products.

V. Reuse - The process of using a product or material multiple times for its original or a different purpose.

vi. Landfill - A designated area for the disposal of solid waste.

vii. Circular Economy - An economic model that aims to keep resources in use for as long as possible, extract the maximum
value from them while in use,1 then recover and regenerate products and materials at the end2 of their life.

viii. Extended Producer Responsibility (EPR) - A policy that holds producers responsible for the environmental impact of
their products throughout their entire lifecycle, including end-of-life management.

iXx. Single-Use Plastics (SUPs) - Plastic items designed for one-time use and then typically discarded, such as plastic bags,

straws, and cutlery.

IV. Policy Implementation:
A. Guiding Principles
1. Waste Assessment:

Conducting regular assessments (including quantification) of waste generation is crucial for identifying inefficiencies and
areas for improvement. This process includes:

i. Measure the type and amounts of waste produced across all operations, including raw materials, manufacturing
by-products, and packaging waste.

ii. Analyse consumption and generation data to spot trends and identify the most significant sources of waste. Use this
data to benchmark against industry standards to evaluate performance.

iii. Develop specific action plans aimed at reducing waste generation through techniques like process optimizations,
material substitutions, and equipment upgrades.

iv. Implement a system for continuous monitoring to assess the effectiveness of action plans, allowing for timely
adjustments and ensuring adherence to sustainability goals.

2. Waste segregation:
Effective waste segregation is essential for maximizing recycling potential and minimizing contamination. This includes:

i. Develop and communicate clear guidelines for waste separation at all levels of operation, including designated bins for
recyclables, organics, and hazardous materials.

ii. Usesignage'sand color-coded bins to make segregation intuitive and to raise awareness about the importance of proper
waste disposal.

iii. Regular Audits: Conduct regular audits of waste streams to assess compliance with segregation practices and identify
areas needing improvement.

Reducing our environmental impacts related to waste management 05



ESG
POLICIES

3.

Recycling and Reuse:

Establishing partnerships and encouraging reuse is vital for minimizing waste. This can be achieved by:

4.

Collaborate with certified recycling companies to ensure that materials are processed efficiently and effectively. Maintain
clear communication regarding accepted materials and recycling processes.

Promote initiatives for reusing materials within the manufacturing process. This could involve designing products that
utilize scrap or excess materials or creating a marketplace for surplus items.

Explore innovative recycling solutions, such as upcycling or remanufacturing, to extend the lifecycle of materials and
reduce overall waste.

Training and Awareness:

Educating employees is key to fostering a culture of sustainability. This includes:

5.

Develop and implement comprehensive training programs that cover sustainable waste management practices, the
rationale behind them, and the roles employees play in achieving waste reduction goals.

Encourage employee involvement through workshops, seminars, or team challenges focused on sustainability and waste
reduction.

Provide ongoing education and updates on new practices, technologies, or regulatory changes to keep employees
informed and engaged.

Monitoring and Reporting:

Regular monitoring and reporting are essential for tracking progress and ensuring compliance. This entails:

Establish a systematic approach for collecting data on waste generation, recycling rates, and adherence to Extended
Producer Responsibility (EPR) obligations.

Develop key performance indicators (KPIs) to evaluate progress towards waste management goals. Metrics may include
waste diversion rates, cost savings from recycling, and reductions in landfill waste.

Report the waste management process with points for continual improvement in the annual ESG report.
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B. Process Flow chart:

The following process flow chart outlines the steps for implementing Waste Management practices:

N

Identify key waste Conduct regular
sources and areas audits to ensure
for improvement compliance

Collaborate Encourage Adhere to all
with recycling employee relevant
partners participation and regulations and
awareness standards

Regularly
review & update
the policy
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V. Continuous Improvement

We are committed to continuous improvement in our Waste Management Policy. We will regularly assess the policy's
effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements. We
will actively research and implement industry best practices to foster innovation and maintain a leadership position in
sustainability. We will create channels for employees and stakeholders to share ideas for enhancing waste management,
promoting collaboration and shared responsibility.

VI. Contact Information

For any questions or concerns related to this Waste Management Policy, please contact esg@efclimited.in

VII. Disclaimer

This Waste Management Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of this
document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely
for internal use and reference. The information contained herein is subject to continuous review and updates, and may be
modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (I) Limited assumes
no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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I. Introduction
This policy aligns with the Principles of the SEBI mandated Business Responsibility and Sustainability Reporting (“BRSR"):

a. Principle 6 that requires the Company to respect and make efforts to protect and restore the environment

EFC (I) Limited is committed to ensuring responsible water management practices and recognizes the impacts of water
scarcity, water stress, and water risks related to climate change on our operations and the communities we serve. Our
roadmap targets include reducing our water footprint, increasing water efficiency, and recycling wastewater through
treatment systems. We aim for sustainable management of water resources across our facilities, improving our
understanding of water-related risks, setting meaningful goals, and fostering innovative solutions. We will transparently
disclose our water usage, associated risks, and governance through our annual sustainability reports. EFC (I) Limited complies
with international standards to ensure optimal water usage and conservation.

This policy applies to all business units of EFC () Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

i. This Water Management Policy applies to all operations of the Company, encompassing facility management sites,
furniture manufacturing unit and other Design and Build sites. It includes all leased buildings, covering residential,
commercial, and mixed-use properties, as well as water-related activities in furniture production (If Any). The policy
addresses water sourcing, consumption monitoring, and efficiency measures across all departments, ensuring optimal
use and sustainability.

ii. Additionally, the policy governs water treatment and discharge practices, ensuring compliance with regulatory
standards and proper wastewater management.

iii. It promotes employee and tenant engagement in water conservation initiatives, fostering a culture of sustainability
within the organization.

Through this comprehensive approach, the Company aims to enhance water management across all facets of its operations.
Ill. Key Concepts and Definitions

i. Water Footprint - The total volume of freshwater used to produce a good or service, encompassing direct and indirect
water use.

ii. Water Stress - A condition where water demand exceeds available water supply, leading to scarcity and potential
conflicts.

iii. Water Scarcity - A situation where water availability is insufficient to meet human and environmental needs.

iv. Water Efficiency - The ratio of output (e.g., production, agricultural yield) to water input.

v. Greywater - Wastewater generated from domestic activities such as bathing, washing clothes, and dishwashing,
excluding toilet waste.

vi. Water Recycling - The process of treating wastewater to remove contaminants and reusing it for various purposes (e.g.,
irrigation, industrial processes).

vii. Sustainable Water Management - The use, development, and protection of water resources in a manner that meets
the needs of present and future generations while ensuring environmental sustainability.

Responsible water management practices 04
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IV. Policy Implementation:

A.

2.

Guiding Principles
Water Consumption Assessment:

Conduct regular assessments of water usage across all leased buildings and operations. This includes detailed
evaluations and mapping of each unit to pinpoint areas with high water consumption.

Analyse consumption data to identify trends and patterns, benchmarking against industry standards to gauge
performance. This analysis will help set realistic targets for water reduction.

Develop targeted action plans to address identified issues, incorporating simple measures such as signage to encourage
water-saving behaviours among tenants and employees.

Explore opportunities for upgrades (and process optimizations to enhance water efficiency.

Establish a routine monitoring process to track the effectiveness of these measures, ensuring sustainable practices are
maintained and adjusted as needed.

Water Efficient Technologies

Invest in and implement advanced technologies and equipment designed to improve water efficiency throughout the

facilities. This includes:

3.

Low-flow fixtures (faucets, showerheads, toilets) to minimize water usage without sacrificing performance.

Automated systems for irrigation, such as moisture sensors and timers, to optimize outdoor water use.

Implement Greywater recycling systems where feasible, allowing for the reuse of water from sinks and showers for
landscaping purposes.

Regularly evaluate new water-efficient technologies to stay abreast of innovations that can further enhance water
conservation efforts.

Training and Awareness

Develop and deliver training programs for all employees and tenants focused on sustainable water practices. Topics may

include:

a. Significance and importance of water conservation and its impacts on the environment and operational costs.

b. Practical tips for reducing water usage in daily activities.

c. Proper usage and maintenance of water-efficient fixtures and systems.

d. Promote a culture of sustainability within the organization, encouraging staff to take ownership of water conservation

efforts and share best practices with peers.

“Water is life's matter and matrix, mother and

medium. There is no life without water.”

Albert Szent-Gyorgyi, M.D., Discoverer of Vitamin C
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4.

B.

Monitoring and Reporting

Implement comprehensive systems for monitoring water usage across all facilities, where possible.

Establish clear performance metrics related to water consumption, setting benchmarks for improvement.

Regularly report these metrics to management, highlighting successes, areas for further improvement, and the impact
of implemented strategies.

Utilize this data for informed decision-making and adjust strategies to continuously enhance water management

practices.
Community Collaboration

Actively engage with local stakeholders, including authorities, environmental organizations, and community groups, to
support and participate in local water initiatives.

Share best practices in water management with the community, facilitating workshops or information sessions to
educate others on sustainable practices.

Collaborate on projects that aim to improve local water resources and promote conservation efforts within the

community.

Process Flow chart:

The following process flow chart outlines the steps for implementing Water Management practices:

ES

2

Continuously
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the policy based on
data & feedback.

Track water Engage with
consumption, set stakeholders to
targets, & analyse share knowledge

performance. and support local
initiatives.

Evaluate current Invest in )) Educate employees
water usage & water-efficient & tenants on water
identify areas for technologies & conservation
improvement implement practices.
upgrades

V. Continuous Improvement

We are committed to continuous improvement in our Water Management Policy. We will regularly assess the policy's

effectiveness, identify areas for improvement, and stay updated on changes in regulations and compliance requirements.

We will actively research and implement industry best practices to foster innovation and maintain a leadership position in

sustainability. We will create channels for employees and stakeholders to share ideas for enhancing water management,

promoting collaboration and shared responsibility.
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VI. Contact Information

For any questions or concerns related to this Water Management Policy, please contact esg@efclimited.in
VII. Disclaimer

This Water Management Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of this
document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely
for internal use and reference. The information contained herein is subject to continuous review and updates, and may be
modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (l) Limited assumes
no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC () Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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l. Introduction:

EFC (I} Limited and its subsidiaries are commmitted to conducting business ethically and in compliance with all the applicable
laws and regulations in accordance with their operations. This Policy would be in furtherance of Principle 1 of the SEBI
mandated Business Pesponsibility and Sustainability Reporting ("BRSR") that requires comparny:

i  Toconduct and govern themsehres with integrity, and in a manner that is ethical, transparent and accountable.
ii. Tooutline obligations and to adhere to anti-bribery and anti-cormuption regulations,
iii. To offer strategies for identifying and addressing potential bribery and corruption concerns.

This policy applies to all business units of EFC (1] Limited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Scope:
This Policy applies to all aspects of our business, including:

i. Allemployees (whether permanent, fixed term, or temporary), contract workers, vendors and suppliers of EFC (1) Limited.
i. All business partner's including consultants, contractors, their respective employees and trainees working for EFC {1)
Limited.

. Key Concepts and Definltions:

“Comuption” is the misuse of power for personal gains which harms the public interest. Cormruption often results from

patronage and ic associated with bribery.

“Bribery” is a common form of corruption which encompasses a broader range of unethical behaviour's like:

a. The offer, promise or receipt of any gift, hospitality, loan, fee, reward or other advantage to induce or reward
behaviour which is dishonest, illegal or a breach of trust, duty, good faith or impartiality in the performance of a
person's functions or activities (including but not limited to, a person's public functions, activities in their
employment or otherwise in connection with a business); or

b. The offer or promise of any gift, hospitality, loan, fee, reward or other advantage to a public official with the intention
of influencing the public official in the performance of their public function, to obtain a business advantage.

c. Bribery encompasses not only direct payments but also actions that enable or facilitate corrupt behaviour, such as
authorizing or permitting ascociates or third parties to engage in bribery or other illegal activities,

“Employer” means any employees or director of EFC (1) Limited.

“Gift" is anything that is given to an individual or members of their family without expectation of payment or return. It

can be a physical object, a service, an experience, or cash.

“Public Officlal” means individuals who hold positions of authority within govemment or public institutions. They are

trusted to make decisions that affect the public and are accountable for their actions, The term encompasses a wide

range of individuals, from elected officials like mayors and presidents to government employees like civil servants and
judges, as well as public servants such as police officers.

Committed to conducting businecs ethically and Iin compliance a2
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V.

Vi

Gulding Principles:

EFC (I} Limited is committed to doing business with integrity and in an ethical manner. The company has a zero -
tolerance approach to non- compliance with the anti — corruption and anti-bribery policy.

EFC (I} Limited strictly prohibits bribery and any unethical or illegal payments in the course of its business operations.
EFC (I} Limnited follows all anti-bribery and anti-corruption laws wherever it does business.

Glfts and Hospitallty:

EFC {1} Limited and all its stakeholders are strictly prohibited from accepting, offering, or promising anything of value,
including gifts or entertainment, with the intent to influence decisions; obtain or maintain business, or secure any other
improper advantage. This applies to both EFC (I} Limited as a company and its individual employees.

This policy explicitly forbids employees from soliciting or accepting bribes, or any other form of improper payment. Any
such actions are strictly prohibited and considered violations of the company's policy.

EFC (I} Limited employees and their immediate family members are prohibited from accepting, offering, or promising
anything of value to or from business partners, including competitors, vendors, suppliers, custormers, or potential customers.
This includes cazh, entertainment, favours, gifts, or anything else that could be used to secure an unlikely advantage.

Bribes are strictly prohibited and cannot be disguised as gifts.

Employee Responsibllities:

This Policy requires all employees to -

Committed to conducting business ethically and in compliance

Read, understand, and comply with the policy at all times. Employees are responsible for preventing, detecting, and
reporting any form of bribery or corruption. If offered a bribe, acked to give a bribe, or aware of any other unlawful activity
related wo bribery, employees must report it

EFC (I} Limited personnel should accurately record all payments made to third parties in the company's books and
accounts. Employees should avoid dealing with undisclosed or unrecorded company funds and should not make false or
misleading entries in the company's records. They chould also avoid using personal funds or third parties to circurmvent
company procedures or engage in prohibited activities.

EFC (I} Limited personnel should only deal with legitimate representatives and should be aware of cigns that a
representative may be engaging in unethical behaviour or paying bribes.

. Implementation:

Regular Assessment: The Director of EFC (1) Limited will conduct annual reviews of this policy to ensure its continued

alignment with anti-bribery and anti-cormuption objectives. If necessary, the policy will be revised, and the potential

impact of any changes will be thoroughly assessed.

Training and Awareness:

a. EFC (I} Limited is committed to providing comprehensive training to its employees, business partners, and other
relevant third parties to enhance their understanding of anti-bribery and anti-comruption laws and regulations.

b. Annual training sescions will be conducted to educate individuals on recognizing and preventing bribery and
corruption, as well as the consequences of non-compliance.

c. Thetraining will cover topics such as identifving red flags, understanding ethical dilemmas, and reporting suspected

miisconduct.
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VilL.Grievance Redressal:

We have a grievance redreszal mechanism in place to address any concerns arizing out of this policy raised by stakeholders.
‘We will work to remediate any violations and provide appropriate remedies to affected individuals. Please refer to Company's
Grievance Redressal Pollcy for this. Additionally, our Whistleblower Policy iz included in our code of conduct policy
provides a critical channel for stakeholders to report actual or potential viclations.

IX. Continuous Improverment:

We are committed to ongoing improvement in our anti-corruption and anti-bribery practices. We will regularly review and
update this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we waill
maintain a record of the Policy’s version history to document any changes and demonstrate our commitment to continuous

improverment
¥. Contact Information:

For any guestions or concerns related to this Anti - Corruption and Anti - Bribery Policy, please contact esgi@efclimited.in.

XI. Discialmer:

This Policy iz 28 comprehensive statement of our cormmitrnent to preventing corruption and bribery. It does not constitute
legal advice and should not be interpreted as such. By implementing this Anti-Corruption and Anti-Bribery Policy, we
demonstrate our commitment to upholding ethical business practices and contributing to a8 more transparent and
accountable business environment.

This policy is intended for intemal use within EFC (I} Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Pollcy was approved by the Board of Directors at Its meeting held on May 29, 2025.
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. Introduction

EFC (I} Limited is committed to creating a fair and transparent environment for all stakeholders. This Conflict-of-Interest
Policy sets out guidelines for managing conflict of interest issues among employees to prevent compliance risks and
misconduct.

This policy applies to all business units of EFC (I} Limited including subsidiaries, associate companies, and joint ventures that
are under itc control.

Il. Scope
This Policy applies to all aspects of our business, including:

i Al employees (whether permanent, fixed term, or temporary), contract workers, vendors and suppliers of EFC {I) Limited.
ii. All business partner's including consultants, contractors, their respective empioyees and trainees working for EFC (1) Limited.

. Key Concepts and Definitlons

i. “Business assoclate” includes suppliers, customers, vendors, dealers, distributors, lessors, lessees or other such persons
with whom EFC (1) Limited has any business or transactional dealings.

ii.. “Conflict of Interest” could be any known transaction, relationship or service engaged by an employee or a person with
whom hefhe has close personal relations including hisfher immediate familyfrelatives, which may cause concern (based
upon an objective determination) that the employee could not or might not be able to fairly perform his/her duties to the

COmpany.
V. Confllct of Interest - Gulding Principles

1. Dutles and Responslbliities:

—

Always act in the best interest of the clients, avoiding any personal conflicts that could compromize EFC {I) Limited's

objectivity.

ii. Must disciose any potential conflicts of interest to their clients, such as having a personal stake in a property or
reprecenting a family member.

iii. Should generally avoid representing both buyers and sellers in the same transaction to prevent conflicts of interest.

. Should not accept personal gifts or favours from clients or property sellers that could influence the company’s judgment.

v. Must protect client information and avoid sharing it with unauthorized parties.

vi. Mustadhere to the ethical guidelines set by their professional associations and local laws. Any suspected violations of the

conflict-of-interest policy should be reported to appropriate authorities.

2. Scenarios:

i. Acceptance of personal gifis; illegal payments, remuneration, donations, or comparable benefits fromm competitors,
clients and suppliers or potential suppliers.

i.. Acceptance or offering of such gifts or hospitalities that may influence your judgement for EFC {I) Limited. aAll such
transactions shouid be consistent with the guidelines mentioned in Anti-bribery and Anti-cormuption policy.

iii. Recommending to any of EFC (I Limited's Business Paritners the candidature of your friends/ relatives for a career
opportunity in favour of prospective business by EFC (I} Limited.

Creating a falr and transparent environment for all stakeholders a2
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Entering business transactions with parties related to you or your family members which are or appear to be detrimental
ta EFC (1) Limnited’s interests.

Relatives working In the Company :

The organization defines a ‘Relative’ or ‘Closely related person’ as someone who is closely related by blood or marriage,
or whose relationship with the employee is like that of a family member. This includes spouses, children, parents, ziblings,
grandparents, grandchildren, step-parents, step-children, step-siblings, in-laws, aunts, uncles, nephews, nieces, first
cousins, domestic partners, or any other relationship that could present a conflict of interest as determined by the
organization.

Relatives should not hold positions where one can influence the other's employment decisions. This includes decisions,
recornmendations, or judgments related to daily work activities, work allocation, appraisals, compensation, hiring,
retention, transfers, and leave requests.

If a relative is found to be working in the same function or department, EFC (1) Limited will reassign one of them to a
different role or department, considering their skills and background.

Relatlonships with Competitors:

Any relative employved with a8 competitor or any such relationships that may arise during employment should be declared
using the mechanism provided.
Refer to Annexure A

Employment cutside the Company:

Associates cannot accept any employment or work - remunerative or otherwise - outside the Company which may
interfere, restrict, or impair their ability to undertake their assigned roles and responsibilities at the Company.

For any services or roles, irmespective of whether they are remunerative or non-remunerative, including association with
charitable/not-for-profit/non-commercial organizations or any form of participation, consultancy, or support in product
development, must be informed to the Manager and HR Business Partner.

Implementation

Regular Assessment:

The Director of EFC {I) Limited will conduct annual reviews of this policy. If necessary, the policy will be revised, and the
potential impact of any changes will be thoroughly assesced.

2

Tralning and Awareness:

Annual training sessions will be conducted to educate individuals on recognizing and preventing conflict of interest, as
well as the consequences of non-compliance.

The traiming will cover topics such as identifying red flags, understanding ethical dilermmas, and reporting suspected
micconduct.

Creating a fair and transparent environment for all stakeholders a3



AC—C

A FReret e T W S

ESG
POLICIES

V1. Reporting and Complaint Procedure

ik,

EFC {I] Limited is aware that certain conflicting interests cannot be avoided or are impractical to avoid, such as a closely
related person employed with a customer or vendor,

This policy is designed to uphold and promote the above framework, EFC [I) Limited serves as a mechanism for all
associates to report genuine concems pertaining to unethical behaviour, actual or suspected fraud, or violation of
Conflict-of-Interest Compliance Principles without fear of reprisal.

A potential or actual conflict of interest must be promptly declared to the
to Annexure A). Associates must disclose any potential or existing conflict of interest during their employment with the

using the mechanism provided (Refer

company or at the time of joining.
Any company-related tasks must be avoided with the conflicted party in the interim. An adeguate response shall be
communicated within 30 days of submission of the declaration.

VIil. Breach of Policy

Any breach of the policy, including failure to report potential violations of compliance principles or applicable law, may result

in disciplinary measures up to and including termination, suspension of employment, or penalty.

VilL.Contlnuous Improvement/ Review

The Highest authority respectively will conduct annual reviews of this policy to ensure its continued alignment with Conflict
of interest. We will periodically review and update this Policy to ensure its effectiveness and compliance with relevant laws

and regulations and keep a version history of the same.

I¥. Contact Information

For more information on this Policy, please reach out to us esg@efclimited.in.

Xl

Disclalmer

This Policy is a comprehensive statement of our commitment to preventing corruption and bribery. It does not constitute
legal advice and should not be interpreted as such. By implementing this Anti-Corruption and Anti-Bribery Policy, we
demonstrate. our commitment to upholding ethical business practices and contributing to a3 more transparent and

accountable business enwironment

This policy is intended for internal use within EFC (1) Limited and is not intended for public dissernination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Pollcy was approved by the Board of Directors at Its meeting held on May 29, 2025.

Creating a falr and transparent environment for all stakeholders
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Annexure A - Declaratlon of confllct of interest

i. The declaration is mandatory for all employees, even if there is no conflict of interest. All employees shall declare confiict
of interest or no conflict of interest either online or in a prescribed form to the competent authority every financial yvear.
Declarations with conflict of interest will be sent to the Managing Director for approval. The declaration made by the
Managing Director will be sent to the Board for approval.

ii. Thecompetent authority shall revert to the employes within a reasonabie time, so as to enabie the concermed employse
to take necessary action as advised to resolve or avoid the conflict in an expeditious manner.

ii. In case there is any change in actual or potential conflicts of interest, the concerned person must immediately declare
such conflicts and seek approval from the competent authority.

iv. Employees must be fair and transparent in all of their dealings on behalf of the Company and not accept personal gifts
or hospitality from those doing business or seeking to do business with the Comparny.

v. Employess are required to consult with the competent suthority whenever they have any guestion or dilemma as to
whether a particular circumstance may place them in a conflict-of-interest situation.

vi Persons who fail to comply with these standards during their employment will be subject to appropriate disciplinary
action.

This Policy was approved by the Board of Directors at ts meeting held on May 29, 2025.

Creating a fair and transparent environment for all stakehoiders o5
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1. Introduction

EFC (I} Limited is comnmitted to creating a fair and transparent environment for all stakeholders. This Grievance Redressal
Policy {“Pollcy™) outlines the process for receiving, investigating, and resolving complaints from our customers, employvees,
workers |including temporary or contract workers), and value chain partners [suppliers, vendors, etc.) on a range of iscues
pertaining to Environmental, Social and Governance parameters. CQur company values open communication and strives to
create a positive work environment. This grievance policy aims to provide a fair and efficient process for employeses to address

concems and resolve issues,

This policy applies to all business units of EFC (1) Limited including subsidiaries, associate companies, and joint ventures that

are under its control.
2. Scope
This Policy covers grievances related to;

« Health and Safety: Unsafe working conditions, accidents, or ricks to the enwironment or public health az noted in
Principle 3 of the Business Responsibility and Sustainability Report ("BRSR™)

« [Ethics and Governance: Bribery, corruption, fraud, discrimination, or violations of company policies as noted in
Principles 1, 7, and 8 of the BRSA.

«  Enwvironmental Issues: Pollution, waste management, or non-compliance with environmental regulations as noted in
Principles 2 and 6 of the BRSR.

« Human Rights: Forced labour, child labour, discrimination, sexual harassment in workplace, and other violations of
human rights principles in the supply chain as noted in Principle 5 of the BRSA.

« Human Resources: Unfair treatment, harassment, discrimination, or violation of empioyes and workers' rights
{including female and disabled workforee) as noted in Principle 3 of the BRSA.

« Cybersecurity: Data breaches, privacy violations, or cybersecurity incidents as noted in Principle 9 of the BRSR.
«  Quallty Control: Product defects, service issues, or failures to meet quality standards as noted in Principle 9 of the BRSR.
« Consumer Complalnts: Dissatisfaction with products, services, or customer service as noted in Principle 9 of the BRSAL

« Vendor Grievances: Concerns faced by vendors, especially those from marginalized or wvulnerable communities,
regarding payments, contracts, or ethical treatment as noted across Principles of the BRSRA axs far as applicable to value

chain partners:

Efficient process for employees to address concerns and resotve lscues a2
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3. Definltlons

+  Stakeholders - We identify Stakeholders as those individuals or groups of individuals who are impacted by our products,
services and activities as well as those individuals or groups of individuals which have an impact on the company, and
which may include those individuals, groups of individuals andfor crganizations:

- that are directly or indirectly dependent on the company's activities, products or services and associated
performance, or on whom the company is dependent to operate.

- towhom the company has, or in the future may have, legal, commmercial, operational or ethical/moral responsibilities
and

- who can influence or have impact on a company’s strategic or operational decision-making.
We accept grievances/ complaints made by the following stakeholders only -

Employees (Permanent/ ternporary)

‘Warkers (permanent/ temporarny)

Customers

Value chain partners including company's suppliers and vendors
Communities who belong to marginalised and vulnerable groups.

e apEFp

Any other

+«  Grievance - A grievance refers to a complaint or formal expression of dissatisfaction about a perceived wrong, injustice,
or unfair treatment. It can be based on a real or perceived incident and often involves feelings of resentment, hurt, or
anger. The scope of what amounts to a grievance has already been mentioned above, The GRC will consider the severity
and validity when determining the appropriate course of action.

+« Grievance Redressal Committee (*GRC"™) - The GRC is a dedicated and independent body within the Company
responsible for receiving, investigating, and recolving grievances submitted by all stakeholders under thic Policy.

The Specific details of the GRC includes axs follows -

a. MNumber of Members: The exact number of members serving on the GRC.

b. Member Roles and Responsibilities: A clear definition of the Chairperson, Secretary, and Member roles within the
comimities:

c. Selection Process: The method for selecting GRC members, including nomination procedures and selection criteria.

d. Term Length: The duration of service for GRC members before rotation.

2. Training Requirements: Any mandatory training programs for GRC members to ensure cornpetency in grievance

redrecsal processes.

Efficlent process for employees to address concermns and resobwe kscues o3
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Reporting a Grievance

Reporting Channels

We encourage all stakeholders to report grievances prompthy. There are several ways to file a complaint:

- Online Complaint Form: Submit a complaint via a secure online form on our website {mention website link); or

- Email: Send an emzil to a designated GRC email address (mention email address); or

- Hotline: Call a toll-free hotline number to report a grievance anonymously (mention helpline}; or

- Written Complaint: Submit a written complaint addressed to the GRC via internal mail or post {mention email 1D and
postal address); or

- In-Person Complaint: Report a grievance directly to a member of the GRC or relevant department reprecentative.

All reporting channels will be accessible and user-friendly, with clear instructions on how to file a complaint. Information on

available reporting channels will be readily available through company websites, employee handbooks, supplier contracts,

and signage at workplaces. The GRC will ensure that access to these reporting channels is in both English) Hindi or any other

vernacular language applicable if the Stakeholder is a Worker or person from vulnerable/ marginalised group.

B.

Conflidentiality

We will treat all grievances with confidentiality and protect the identity of the complainant to the extent possible. However,

confidentiality may be limited in cases where it hinders a thorough investigation or legal proceedings.

E

Efficient process for employees to address concerns and resotve lscues

Grievance Redressal Process

Open-Door Policy: Employees are encouraged to resolve issues informally whenever poscible by discussing them with
their immediate reporting manager. If the concern cannot be resolved at this level, employees shall escalate the matter
ta HR or higher management.

Formal Grievance Procedure; If informal resolution attempts are unsuccessful or if the issue is sensitive, employees
may share a formal grievance with HR over an email. Grievances must be submitted in writing and should include details
of the issue, relevant dates, and any supporting evidence.

Inltial Review: Receiving a grievance, the GRC will acknowledge receipt within a specified timeframe (e.g., 3 business
days). The GRC will then review the complaint to determine its nature, scope, and potential for resolution.

Grievance Review: Upon receiving a formal grievance, HR will imvestigate the matter confidentially. HR may conduct
interviews, review documents, and gather relevant information to understand the situation fulby.

Investigation: The GRC may investigate to gather inforrmation and evidence related to the grievance. This may involve
interviews with relevant personnel, document review, and site visits (if applicable). The complainant will be kept
informed of the investigation's progress and be provided an opportunity to present additional information.
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6.

Communlcation and Follow-Up: HR will communicate the outcome of the grievance process to the employee who
filed the grievance and any other relevant parties. Follow-up may be conducted to ensure that the resolution is effective
and that any necessary steps are taken to prevent similar issues in the future.

Mon-Retallation Policy: Our company strictly prohibits retaliation against employees who raise concems or file
grievances in good faith. Any acts of retaliation will be treated seriously and may result in disciplinary action.

Resolution: Based on the investigation's findings, the GRC will strive to reach a fair and timely resolution of the
grievance. This may involve:

1. Taking corrective action to address the jssue raised in the complaing or
2. Offering compensation or other forms of redress; or
3.  Providing recommmendations for process improvement or policy changes.

The complainant will be notified of the resolution and the actions taken to address the grievance.

Timeframes: We will establish clear timelines for each stage of the grievance redressal process. These timelines will be
communicated to the complainant at the outset of the process.

Appeal Process: If the complainant is not satisfied with the initial resolution, they will have the right to appeal the
decicion to a designated Appeals committee. This Committes will strive to resolve the iscue at the earliest by following a
process like what has been followed by the GRC. However, the Appeal Committee, while resolving a complaint, will keep
in mind the interests of justice and faimess.

Protectlon from Retallation

‘We prohibit retaliation against any person who reports a grievance in good faith. This includes threats, disciplinary action, or
any form of disadvantage because of filing a complaint

7

Training and Awareness

We will provide adequate training to employees, workers, managers, and value chain partners on this Policy and the

grievance redressal process. This will ensure awareness of their rights and responsibilities in reporting and addrescing

grievances.

8.

Reporting and Record keeping

‘We will maintain records of all grievances received and the actions taken to addrezs them. These records will be maintained

in accordance with applicable laws and regulations. We may prepare periodic reports on the types and trends of grievances
received, without disclosing any confidential information. A comprehensive mechanism in software form will also be

followed for maintaining record of status of grievance (whether it is open/ pending/ dosed).

Efficient process for employees to address concerns and resotve lscues as
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g9, Continuous Improvement/ Review

The Highest authority respectively will conduct annual reviews of this policy 1o ensure its continued alignment with
Grievance Redressal Policy. We will periodically review and update this Policy to ensure its effectiveness and compliance with
relevant laws and regulations and keep a version history of the same.

10. Contact information

For more information on this Policy, please reach out 1o us esg@@efclimited.in.

N. Discialmer

This Policy is a comprehensive statement of our commitment to preventing corruption and bribeny. It does not constitute
legal advice and should not be interpreted as such. By implementing this Anti-Corruption and Anti-Bribery Policy, we
demonstrate our commitment to upholding ethical business practices and contributing to a more transparent and

accountable business environment.

This policy is intended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at ts meeting held on May 29, 2025.

Efficient process for employees to address concerns and resotve lscues a6
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Committed to upholding and promoting human rights L]
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1. Introduction

EFC (I} Limited is committed to respecting and promoting human rights throughout ocur operations and supply chain. This
Hurman Rights Policy is based on Principle 5 of the SEBl mandated Business Responsibility and Sustainability Reporting
{"BRSR") framework which states that the company should respect and promote human rights. We are, therefore, dedicated
to conducting business ethically and responsibly, ensuring our activities do not infringe upon the fundamental rights of any
individual.

This policy applies o all business units of EFC (1) Limited including subsidiaries, associate companies, and joint ventures that

are under its control.

2. Scope
This Policy applies to all aspects of our business, including:

All our directors, employess and workers {including temporarny or contract workers],

Suppliers, contractors and vendors throughout our supply chain,

Customers and communities impacted by our operations,

All majority-owned subsidiaries.

It also extends to anyone working on behalf of EFC (I} Limited Ltd. in any capacity, including agency workers, seconded

hogoN

staff, volunteers, interns, agents, external consultants, third-party representatives and business partners.
Respect for human rights is a core value of the organization.

We are committed to upholding and promoting human rights in line with national and international policy frameworks. Our
efforts align with the International Labour Organization (ILO) standards and the Universal Declaration of Human Rights
(UDHR). We conduct thorough due diligence to identify and address human rights risks that may impact individuals involeed

in our operations.
. Our Commitment to Human Rights
We recognize and respect the following fundamental human rights principles:

«  Universality and inalfenabifity: Human rights are universal and belong to everyone, regardless of their race, ethnicity,
nationality, religion, gender, sexual orientation, disability, or any other status.

- Interdependence and indivisibility: Human rights are interconnected, and the violation of one right can affect others.

Committed to upholding and promoting human rights a2
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4, Key Areas of Focus

‘We will focus on the following key areas to ensure respect for human rights:

*Note: The following Humaon Rights are ofsoc applicoble to our Value Chain Portners wherever necessory.

1

MNon-discrimination and Respect for Diversity:

We will not tolerate discrimination in any form, including based on race, ethnicity, nationality, religion, gender, sexual
arientation, disability, or any other status. This also includes maintaining a work environment that enables employees
and workers to work without fear of prejudice, gender bias and sexual harassment. Refer to the detailed Policy on
Prevention of Sexual Harassment {Link]).

We will further provide equal opportunities based on meritocracy to all its employees and all qualified applicants for
employment. This also includes ensuring that adequate infrastructure is made available and accessible to employees
and workers who belong to disabled category according to appropriate laws and regulations.

Labour Rights:

‘We will uphold fair labour practices, including respecting the right to freedom of association, collective bargaining, and
decent working conditions.

We will comply with all applicable labour laws and regulations, including minimum wages, working hours, and
occupational health and safety standards.

‘We are committed to eradicating child labour and forced labour from our supply chain.

All employees and waorkers are entitled to reasonable rest breaks, access to toilets, rest facilities and portable water at
their place of work, and holiday leave in accordance with appropriate laws and regulations.

Further, we commit to positively contributing to healthy work-life balance for our employees through flexible working
and a focus on wellbeing.

Freedom of Speech and Assembily:

We respect the right to freedom of speech and peaceful assembly for all stakeholders and ensure that they can choose
to do so without fear of reprisal, intimidation or harassment.

We believe that the collective voice of our employees is a vital force that drives our organization forward. Their insights,
experiences and perspectives shape the culture and success of our workplace. To ensure that we continue to foster a
positive and engaging work environment, we invite employees to participate in the Employee Pulse Survey via google
form. This survey is a valuable opportunity for employees to share their thoughts, feedback and suggestions on various
aspects of their work experience. We genuinely value their opinions and want to ensure that your voice is not only heard
but also considered in our ongoing efforts to improve. Responses are confidential, fostering an open and honest dialogue
without fear of repercussion.

We are cornmitted to establishing constructive dialogue with employeef worker labour representatives and bargaining
with them in good faith.

Committed to upholding and promoting human rights o3
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Respecting Human Rlghts of Communities:

We believe in actively engaging with the communities where we operate. This means listening to their concerns, valuing
their input, and incorporating their perspectives into our decision-making.

We go beyond just operations. We strive to create positive social and economic impacts through corporate social
responsibility {CSR) initiatives. These initiatives aim to generate economic opportunities, foster goodwill, and ultimately
improve human rights within the communities.

We recognize the critical importance of land rights. We support the principle of "Free, Prior, and Informed Consent®
{FPIC) and believe it should be upheld by relevant authorities within their legal frameworks. This principle ensures
communities are fully informed and have a say in decisions affecting their land.

Furthermore, we respect and value the cultural heritage of all communities where we operate, including those facing

social and economic vulnerability. We actively seek to build constructive and respectful relationships with therm.
Respecting Human Rights of Customers:

We will treat all customers with respect and dignity, free from discrimination based on any factor.

We will provide clear and accurate information about our products and services, including potential risks and limitations
(If any). We will also ensure fair and transparent pricing and marketing practices.

We will respect the privacy of customer data and comply with all relevant data privacy laws and regulations. We will be
transparent about how customer data is collected, used, and protected.

We will uphold fair and ethical business practices to safeguard customer rights. This includes providing safe and reliabls
products and services, offering effective complaint and redreszal mechanicms, and addressing any customer concerns
promptly and fairly.

We will strive to make our products, services, and information accessible to all customers, including those with
dizabilities.

We will empower customers to make informed choices by providing comprehensive information and respecting their
right to choose. We will also be open to customer feedback and use it to improve our products and services,

Health and Safety:

We will provide a safe and healthy work environment for all employees and workers.

We will also strive to minimize the environmental impact of our operations, considering the health and safety of
surrounding communities.

This includes raising awareness about workplace practices and providing the necessary information, instructions, and
training to help employvess adhere to our Health, Safety, and Environment policies.

Please refer to the company's policy on Environment, Health and Safety for additional information.

Committed to upholding and promoting human rights
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6.

Securlty:

‘We will ensure the security of all personnel and property while respecting the principles of proportionality and necessity.
‘We will not engage in or support private security forces that violate human rights.

Cecure transportation is provided for women working during early or late hours to ensure their safety.

The Company is dedicated to maintaining a workplace free from violence, harassment, intimidation, and any other

unsafe conditions.
Implementation

Regular Assessment: We will conduct periodic assessment on our operations and supply chain to identify and mitigate
potential human rights risks. This includes ascessing our supplisrs' practices and ensuring they adhere to our human

rights principles.

Tralning and Awareness: We will provide training to all employvees, workers, and managers on human rights principles
and our company's Human Rights Policy. We will also encourage open communication and reporting of any potential
human rights viclations.

Grievance Redressal: We will have a grievance redressal mechanism in place to address any human rights concerns
raised by stakeholders. We will work to remediate any violations and provide appropriate remedies to affected
individuals. Please refer to Company’s Grlevance Redressal Pollcy for this. Additionally, our Whistieblower Policy (part
of code of conduct policy) provides a critical channel for stakeholders to report actual or potential violations.

Transparency of Reporting: We will be transparent about our human rights performance by reporting on our efforts
and progress in our annual ESG and Sustainability Report.

Confidentiality: We ensure that all complaints/ issues/ grievances/ communication pertaining to any topic mentioned
in thiz Policy is kept confidential.

Collaboration

‘We recognize that respecting hurman rights reqguires collaboration with various stakeholders. We will actively engage with

governments, industry organizations, and NGOs to promote human rights throughout our industry.

7

Continuous Improvement

We are committed to continuous improvement in our human rights perfformance. We will regularly review and update this

Policy to ensure its effectiveness and alignment with best practices, and further ensure that a record of this Policy's version

history is maintained.

8. Contact Informatlon

For any guestions or concemns related to this Human Rights Policy, please contact esg@efclimited.in.

Committed to upholding and promoting human rights as
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9, Disclaimer

This Policy is a comprehensive statement of our commitment to human rights. It does not constitute legal advice and should

not be interpreted as such.

By implementing this Human Rights Policy, we demonstrate our commitment to upholding ethical business practices and
contributing to a more just and sustainable future.

This policy is intended for internal use within EFC (1) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

10. Review

The designated person will conduct annual reviews of this policy to ensure its continued alignment with Human Right
objectives. If necessary, the policy will be reviced, and the potential impact of any changes will be thoroughly assesced.

This Pollcy was approved by the Board of Directors at Its meeting held on May 29, 2025,

Committed to upholding and promoting human rights a6
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l. Introduction:

EFC (1) Limited is dedicated to actively participating in policy shaping to foster positive change in the Real estate and Facility
Management service sector and contribute to the development of policies that resonate with our values and encourage
sustainable and ethical business practices, This Policy would be in furtherance of Principle 7 of the SEBI mandated Business
Responsibility and Sustainability Reporting ("BRSR”) that reguires the Company to engage in influencing public and
regulatory policy in a manner that is responsibie and transparent.

This policy applies to all business units of EFC (1] Limited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Scope:

Advocacy involves engaging with various stakeholders to influence decision-makers. This includes working with government
agencies, recearch institutions, and ascociations at different levels, az well as individuals. The goal is to impact policies,
regulations, and other decision-making processes. This policy applies to everyone associated with the Company or acting on
its behalf.

lll. Guilding Principles:
This Policy outlines the guiding principles to be followed by individuals associated with the company:
Effective Collaboration

The company will engage in collaborative interactions with trade and industry assocciations, government entities,
policymakers, regulators, legal professionals, research institutions, and other stakeholders, following relevant guidelines.

Adherence to Applicable Laws

The company will ensure that all public policy advocacy activities comply with relevant laws, regulations, and ethical
standards.

Development of the Real Estate Industry

The company will pursue public policy development and discussions that address important issues affecting the real
estate industry, customers, and other key stakeholders. The company will avoid adwvocating for policies that primarily
benefit itcelf.

Ethics and Transparency

The company will conduct all interactions ethically, maintaining confidentiality, treansparency, accountability, and
responsible advocacy practices.

Engagement with Public Officials

The company will avoid conflicts with public officialc on regulatory or policy matters and foster an environment of
openness and trust, providing a platform to express concerns.

Shaping to foster posttive change in the Real estate a2
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= Anti - Competitive Practises Considerations

i. EFC (I} Limited ensures platforms do not favour their own listings or those of affiliated entities.

ii. 'We also protect our client’s privacy and avoid using personal data to discriminate or charge discriminatory rates.

iii. Monitor for anti-competitive clauses in contracts that may limit competition or favour specific providers.

iv. Ewvaluates how digital tools are used to facilitate transactions and ensure they do not create barriers to entry for
smaller players.

v. EFC (I) Limited stays informed about relevant government regulations and guidelines related to competition and

consumer protection in the real estate and facility management sectors.
IV. Reporting Channels:

We have a grievance redressal mechanism in place to address any concerns arising out of this policy raised by stakeholders,
We will work to remediate any violations and provide appropriate remedies to affected individuals. Please refer to Company's
Grievance Redressal Pollcy for thiz. Additionally, our Whistieblower Policy (part of Code of Conduct policy) provides a
critical channel for stakeholders to report actual or potential viclations.

V. Confldentlality:

We will keep all public policy advocacy initiatives confidential and protect the identities of those involved as much as
possible. However, confidentiality may be limited if it interferes with a thorough investigation or legal proceedings.

¥I. Monitoring and Evaeluatlon:

The HR team will track the progress of advecacy initiatives and assess their effectiveness in achieving the desired outcomes.
This may involye a.) Monitoring media coverage, b.) Keeping an eye on legislative developments, and c.) Gathering feedback
from stakeholders. We will set clear timelines for each stage of the public policy advocacy process. These timelines will be
shared with all of EFC {I) Limited's stakehaolders at the beginning of the process.

Wil. Trainlng and Awareness:

EFC (I} Limited will offer thorough training to employees, managers, and external stakeholders involved in public policy
advocacy. This training will cover our advocacy policy, relevant laws and regulations, and best practices for engaging with
policymakers and stakeholders. It will ensure everyone understands their roles and responsibilities in advancing our
advocacy goals.

Vill. Reporting and Recordkeeping:

EFC (I} Limited will keep detailed records of all public policy advocacy efforts, including interactions with policymakers,
industry stakeholders, and the public. These records will comply with relevant laws and regulations. Periodic reports may be
prepared to highlight the types and trends of advocacy activities, without revealing any confidential information. A robust
software system will track the status of advocacy initiatives, indicating whether they are ongoing, pending, or completed.

Shaping to foster positive change In the Real estate a3
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¥. Continuous Improvement:

EFC (I} Limited will periodically review and update this Policy to ensure its effectiveness and compliance with relevant laws

and regulations and keep a version history of the same.
¥. Contact Information:
For more information on this Policy, please reach out to us esgi@efclimited.in.

Xl. Disclalmer:

This Palicy is a comprehensive statement of our cornmitment to preventing corruption and bribery. It does not constitute
legal advice and should not be interpreted as such. By implementing this Anti-Corruption and Anti-Bribery Policy, we
demonstrate our commitment to upholding ethical business practices and contributing to a more transparent and

accountable business environment

This policy is intended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Pollcy was approved by the Board of Directors at Its meeting held on May 29, 2025,

Shaping to foster posttive change in the Real estate 04
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1. Introduction

This policy aligns with Principle 3 of SEBI's Business Responsibliity and Sustalnabllity Reporting (BRSR). skill
Development is instrumental in helping a company’s employees achieve their aspirations and improve their lives. The policy's
vision emphasizes creating a comprehensive ecosystern that provides quality skills to citizens, leading te sustainable
livelihoods and focusing on innovation.

As EFC (I} Limited is involved in real estate services, facility management and fumiture manufacturing, this vision aligns well
with the need to develop a ckilled workforce capable of driving innovation and ensuring high-quality service delivery. By
investing in ckill development, EFC {I) Limited can enhance its operational sfficiency, foster a culture of continuous
improvement, and support the broader goal of sustainable economic growth.

This policy applies to all business units of EFC (I} Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

2. Objective

i. Toprovide lifelong learning opportunities ensuring sveryone, particularly youth, wormnen, and disadvantaged groups, can
acquire ckills throughout their lives.

ii. To encourage stakeholder commitment by fostering a sense of ownership among all stakeholders towards skifl
development initiatives.

iii. To develop a skilled workforce by creating a workforce who meet the current and future needs of the job market.

iv. To establish flexible delivery mechanisms by implementing an adaptable system that cater to the diverse needs of
ctakeholders,

For EFC (I} Limited these obiectives can be particularly beneficial. By aligning with these goals, the company can ensure a
cteady pipeline of skilled workers, foster innovation, and enhance service quality, ultimately contributing to sustainable
growth and success.

3. Scope

EFC {I) Limited provides & wide range of services in three main areas: Peal Estate Services, Facility Management, and
Furniture Manufacturing. We handle market analysis and research, property management, sales and marketing strategies,
legal and regulatory compliance, and customer relationship management. We also focus on maintenance and operations,
health and safety standards, energy management, vendor management, and sustainability practices. Ek Design emphasizes
design and innowvation, production technigues, guality control, supply chain management, and lean manufacturing
principles. By combining these services, EFC (I) Limited ensures 2 comprehensive approach to meeting client needs and
industry standards.

‘Workforce who meet the curment and future needs a3
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4. Pollcy Implementation

EFC (1) Limited's Training and Development Programs include onboarding training to introduce new employees to the
company’s business model, values, and culture, along with the basic skills required for each department. Technical skills
training involves specialized courses for each business area, hands-on workshops, and practical sessions. Soft skills training
covers communication and interpersonal skills, leadership and management development, and problem-solving and
decision-making. Continuous leaming is supported through access to online courses and certifications, regular seminars and
webinars on industry trends, and mentorship and coaching programs. Rezources and support include the allocation of
budget for training and development activities, access to learning materials and tools, and support from HR and department
heads. Implementation and monitoring are overseen by the HR department, with regular monitoring and reporting on the
effectivenezs of the training programs, and adjustments to the policy based on feedback and changing business needs.

1. Technlcal Skill Development:

i. Employees will participate in mentoring programs, job rotations, and hands-on leaming experiences to gain practical
experience in real estate, facility management, and furmiture manufacturing.

ii. EFC () Lirmited will offer formal training courses and certifications in areas such as property valuation, building

maintenance, design, and production procesces.

Employees will have the opportunity to attend industry conferences and events to stay updated on the latest trends and

bect practices.

iv. Comprehensive training on the safe and efficient operation of various industrial machines, including milling machines,
presses, welding equipment, etc.
v. Practical experience in maintaining and inspecting machinery to ensure optimal performance and prevent breakdowns.

vi. Emphasis on adherence to safety protocols and procedures when operating heavy machinery.
2. Soft Skill Development:

i. EFC (1) Limited will conduct workzshops to enhance employees' commmunication, presentation, and active listening skills.

ii. Employees will have access to leadership development programs to develop their team management, mentorship, and
motivational skills.

iii. EFC (I} Limited will provide training to help employees build strong relationships with clients, understand their needs,
and deliver exceptional service.

4.]. Collaboratlon & Review

« Collaboratlon: EFC (I) Limited will create a colleborative enwvironment that encourages knowledge sharing, shill
development, and innovation. Employess will be motivated to join cross-functional teams, mentoring programs, and
knowledge-sharing initiatives. Regular team meetings, workshops, and conferences will offer chances for employees o
iearn from each other, chare best practices, and develop new skills. Additionally, EFC (1) Limited will work with industry
partners, educational institutions, and professional organizations to access extemnal expertise and resources. This will
ensure employees stay updated with the latest industry trends and advancements in real estate services, facility

management, and furniture manufacturing.

Waorkforce whio meet the current and future needs 04
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. Review: This policy will be reviewed every year or as needed to ensure it remains effective and aligns with company’s
sustainability goals, industry best practices, and organizational objectives. Regular reviews will include feedback from
employees, managers, and relevant stakeholders to assess the policy’s implementation, identify areac for improvement,
and ensure it supports the development of a skilled and motivated workforce. The policy will be updated as necessarny to
reflect changes in the company’s strategic direction, regulatory requirements, and the broader sustainability landscape.

5. Contlnuous Improvement

‘We are committed to ongoing improvement in our anti-corruption and anti-bribery practices. We will regularly review and
update this Policy to ensure its effectivensss and alignment with evolving legal and ethical standards. Additionally, we will

maintain a record of the Policy’s verzion history to document any changes and demonstrate our commitment to continuous

improvement.
6. Contact Information

For any guestions or concemns related to this Anti - Corruption and Anti - Bribery Policy, please contact eso@efclimited.in.

7. Disclalmer

This Policy is a comprehensive statement of our commitrment to preventing corruption and bribery. It does not constitute
legal advice and should not be interpreted as such. By implementing this Anti-Corruption and Anti-Bribery Policy, we
demonstrate our commitment to upholding ethical business practices and contributing to a8 more transparent and

accountable business environment.

This policy is intended for internal use within EFC (i) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Pollcy was approved by the Board of Directors at Its meeting held on May 29, 2025,

‘Workforce who meet the curment and future needs as
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. Introduction

The Anti-Money Laundering (AML) Policy of EFC (I) Limited outlines the framework for preventing, detecting, and reporting
money laundering activities across all business entities within the group. This policy ensures compliance with applicable
laws, including the Prevention of Money Laundering Act (PMLA), 2002, and global anti-money laundering standards. It
applies to all employees, contractors, and third-party service providers of the EFC (I) Limited, covering all business verticals
such as co-workspace management, furniture manufacturing, facility management, turnkey project management, and

investment advisory services.

This policy applies to all business units of EFC (I) Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

The scope of EFC (l) Limited's Anti-Money Laundering (AML) Policy is comprehensive and extends across all business
operations, employees, and associated third-party entities. This policy is designed to:

i.  Prevent, detect, and report money laundering activities within all verticals of EFC () Limited, including co-workspace
management, facility management, furniture manufacturing, turnkey project management, investment advisory
services, and other subsidiaries.

ii. Ensure compliance with national and international laws and regulations related to anti-money laundering and
combating the financing of terrorism (CFT).

iii. Establish a unified framework for identifying, mitigating, and managing the risks associated with money laundering
activities.

This policy is applicable at every level of interaction, including:

«  Clients - Ensuring thorough KYC (Know Your Customer) and CDD (Customer Due Diligence) procedures are applied
before onboarding any client.

«  Vendors and Third Parties - Conducting due diligence to ensure all vendors and third-party service providers comply
with AML regulations.

- Employees and Management - Obligating every individual within the group, from junior staff to top management, to
adhere to AML policy and participate in mandatory AML training and reporting.

Ill. Key Concepts and Definitions

i.  Anti-Money Laundering (AML) - Processes and controls to detect, prevent, and report money laundering activities in line
with regulatory standards.

ii. Customer Due Diligence (CDD) - Process of verifying customer identities and assessing potential risks, conducted during
onboarding and periodically thereafter.

iii. Suspicious Activity Reporting (SAR) - Legal obligation to report transactions that may be linked to money laundering or
terrorist financing to authorities.

iv. Know Your Customer (KYC) - Regulatory standard requiring verification of customer identity and risk assessment before
establishing a business relationship.

Global anti-money laundering standards 04
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Vi.

Enhanced Due Diligence (EDD) - Additional scrutiny applied to high-risk customers or transactions, involving deeper
investigation and monitoring.

Beneficial Ownership - Identifying the individuals who ultimately own or control an account or transaction, critical for
AML compliance.

Politically Exposed Persons (PEPs) - Individuals with prominent public positions posing higher AML risks, requiring
enhanced due diligence.

Transaction Monitoring - Ongoing analysis of customer transactions to detect unusual or potentially suspicious activity
as part of AML compliance.

Risk-Based Approach - Customizing AML measures based on the risk level of customers, transactions, and regions,
focusing resources on higher-risk areas.

Record Keeping - Maintaining detailed records of transactions, CDD, and SARs as required by AML regulations for audit

and compliance purposes.

IV. Guiding Principles

This document outlines the guiding principles for anti-money laundering (AML) policies, focusing on the key elements of

process, control, responsible department, and frequency. These principles aim to establish a robust framework for

identifying, preventing, and mitigating money laundering risks within our organization.

PROCESS CONTROL RESPONSIBLE DEPARTMENT FREQUENCY
Customer Identification Verify client identity Risk Management and Ongoing
Process (KYC) using government-issued Compliance

ID, address proof, and
other required
documents; regularly
update KYC information.

Customer Due Assess risk level of Risk Management and Ongoing
Diligence (CDD) customers during Compliance
onboarding and perform
checks based on risk
profile (low, medium,

high).
Enhanced Due Apply additional scrutiny Risk Management and As Needed
Diligence (EDD) and continuous Compliance

monitoring for high-risk
clients and suspicious
transactions.

Global anti-money laundering standards 05
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PROCESS

Transaction Monitoring

CONTROL

Use automated tools to
monitor real-time
transactions, flagging
unusual patterns for
further review.

RESPONSIBLE DEPARTMENT

Finance & IT
Department
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FREQUENCY

Real-Time

Suspicious Activity
Reporting (SAR)

Report all suspicious
activities to the Financial
Intelligence Unit (FIU) or
relevant authorities in
accordance with

regulatory guidelines.

Compliance Team

Immediate Upon
Detection

Employee Training
and Awareness

Conduct regular training
programs for employees
to enhance their
awareness of AML risks,
processes, and reporting
mechanisms.

Human Resources

Bi-Annually

Third-Party Due
Diligence

Perform due diligence on
all vendors, suppliers, and
partners to ensure they
are not involved in
money laundering

activities.

Procurement & Vendor
Management

Annually

Internal Audits and

Reviews

Conduct semi-annual
internal audits to evaluate
the effectiveness of AML
controls, identify gaps,
and recommend

improvements.

Internal Audit
Department

As per Governance
Manual

Global anti-money laundering standards
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PROCESS CONTROL RESPONSIBLE DEPARTMENT FREQUENCY
Record Keeping and Maintain detailed records Finance & Compliance Ongoing
Retention of all transactions and

customer information for
the required period as
mandated by regulations.

V.

1.

Policy Implementation:

Key Objectives and Strategies:

EFC () Limited is designed to foster a culture of compliance and integrity across all business operations. These objectives are

fundamental to safeguarding the company from financial crime, ensuring legal compliance, and promoting sustainable

business practices. The enhanced objectives are as follows:

Ensuring Compliance with National and International Anti-Money Laundering Regulations:

Maintain strict adherence to all applicable national laws, such as the Prevention of Money Laundering Act (PMLA),
2002, and international standards, including FATF (Financial Action Task Force) guidelines and SEBI's AML requirements.
Continuously update internal policies to reflect changes in AML regulations and ensure all business units are fully
compliant.

Detecting and Preventing Money Laundering Activities:

Implement advanced monitoring systems and real-time transaction surveillance tools to detect suspicious patterns and
prevent potential money laundering activities at an early stage.

Establish a proactive risk management framework that evaluates clients, transactions, and business partners based on
their money laundering risk profiles.

Incorporate red flag indicators to help employees identify money laundering risks in daily operations.

Establishing Robust Know Your Customer (KYC) and Customer Due Diligence (CDD) Processes:

Develop rigorous KYC procedures to verify the identity of clients, vendors, and business partners, ensuring they align with
regulatory standards.

Conduct enhanced due diligence (EDD) for high-risk customers and continuously review customer profiles based on
their risk ratings, ensuring deeper scrutiny where necessary.

Ensure that KYC and CDD processes are effectively integrated into the onboarding process and across all customer
touchpoints.

Global anti-money laundering standards 07
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Reporting Suspicious Activities to Relevant Authorities in a Timely Manner:

Implement a seamless Suspicious Activity Reporting (SAR) mechanism to ensure that all suspicious activities are
reported promptly to the Financial Intelligence Unit - India (FIU-IND) or relevant authorities as required under AML
laws.

Equip the compliance team with the tools and knowledge to identify reportable activities, ensuring timely and accurate
reporting of any potential money laundering incidents.

Foster an internal environment where all employees are encouraged to report any suspicious activities they may
encounter without fear of retaliation.

Promoting a Culture of AML Awareness and Responsibility:

Create a company-wide culture of awareness by providing comprehensive and ongoing training to employees across all
levels on AML regulations, risk factors, and the importance of vigilance.

Develop communication strategies to keep employees and stakeholders updated on emerging AML risks and
compliance requirements.

Encourage personal accountability among employees and ensure that all departments and individuals understand their
roles and responsibilities in maintaining AML compliance.

Safeguarding EFC (I) Limited’'s Reputation and Financial Integrity:

Protect the Group from reputational and financial damage by enforcing strict adherence to AML regulations, ensuring
that the company is not inadvertently involved in money laundering activities.

Build trust among clients, partners, investors, and regulators by demonstrating a firm commitment to ethical practices
and transparency.

Establish long-term sustainability by mitigating financial crime risks and ensuring the Group's continued access to local
and global markets.

By focusing on these enhanced strategies, EFC (I) Limited seeks to embed a robust AML framework that not only complies

with regulations but also strengthens the company’s overall resilience to financial crime and operational risks.

Global anti-money laundering standards 08
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The following process flow chart outlines the steps for implementing Anti Money Laundering Policy practices:

Develop a
comprehensive
AML policy
covering all
business entities

and outlining
procedures for risk
assessment,
detection, and

reporting.

000000

Implement strict
KYC procedures to
verify the identity
of clients and
business partners,
ensuring
compliance with
AML regulations.

000000

VI. Continuous Improvement

Use advanced
systems to monitor
transactions in
real-time, flagging
suspicious patterns
or unusual
activities promptly.

008000

Provide ongoing
AML training to
employees,
focusing on
detection
techniques,
compliance

requirements, and
reporting
procedures.

000800

Perform internal
audits to identify
gaps in AML
compliance, review
policies, and
enhance internal
controls regularly.

0o000e0

Conduct due
diligence on
third-party vendors
and partners,
ensuring they
comply with AML
requirements and
standards.

We are committed to ongoing improvement in our Anti Money Laundering practices. We will regularly review and update

this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we will maintain

a record of the Policy's version history to document any changes and demonstrate our commitment to continuous

improvement.

VIl. Contact Information

For any questions or concerns related to this Anti Money Laundering Policy, please contact esg@efclimited.in

VIII. Disclaimer

This Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of this document or its contents,

in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely for internal use and

reference. The information contained herein is subject to continuous review and updates, and may be modified to reflect

evolving business conditions, regulatory requirements, or operational strategies. EFC () Limited assumes no responsibility or

liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Global anti-money laundering standards

09



ACGC—C

Real Estate s o Service Company

©COPYRIGHT 2025



- [
| |
Ve 2 - . R

BUSINESS CONTINUITY
PLAN POLICY

ESG and Sustainability Department




AC—C

G Fa e ¢ Berion o
TABLE OF
CONTENTS
SR CONTENTS PAGE NO.
01 Introduction 04
02 Scope 04
03 Key Concepts & Definitions 04
04 Guiding Principles 05
05 Policy Implementation 08
Identifying and prioritizing risks to ensure preparedness and continuity 02






AC—C

e Do G o Seryic Toenany

ESG
POLICIES

. Introduction

EFC (I) Limited is committed to providing real estate and facility management services reliably and efficiently. To ensure the
continuity of our operations and the protection of our stakeholders, we have developed this Business Continuity Plan (BCP).
This plan outlines the strategies and procedures to mitigate risks, respond to potential disruptions, and recover our business
operations to minimize impact on our clients and employees. By implementing this BCP, EFC (I) Limited aims to:

i.  Prioritize the safety and well-being of our employees during and after a crisis.

ii. Ensure the continuity of critical business functions to minimize service disruptions.
iii. Protect our physical and digital assets from potential damage or loss.

iv. Restore normal operations as quickly and efficiently as possible.

V. Maintain trust and confidence with our clients and stakeholders.

This policy applies to all business units of EFC (l) Limited including subsidiaries, associate companies, and joint ventures that

are under its control.

Il. Scope

This Business Continuity Plan (BCP) applies to all aspects of EFC (l) Limited's operations, encompassing:

«  Critical Business Functions - Key functions essential to EFC (I) Limited's operations, including but not limited to:

i. 1T and Network Services
ii. Finance and Accounting
iii. Human Resources

iv. Sales and Marketing

v. Operations and Logistics

. Physical Locations - All EFC () Limited facilities, including offices, warehouses, and data centres

. Information Systems - All critical information systems and data, including hardware, software, and networks.
. Employees - All EFC (I) Limited employees, both onsite and remote.

. Business Processes - All core business processes that are vital to EFC () Limited's operations.

lll. Key Concepts and Definitions

. Business Continuity Plan (BCP) - A strategic plan that outlines steps for maintaining operations during disruptions,
ensuring resilience and minimal impact.
Risk Assessment - Identifying and prioritizing risks to ensure preparedness and continuity of business functions during
crises.

. Operational Integrity - Ensures continuity of essential functions through alternate processes, backup systems, and clear
communication during disruptions.

- Supply Chain Transparency - Visibility into suppliers' practices, ensuring compliance with ethical standards to support
continuity in crises.
Asset Protection - Safeguards EFC (I) Limited's assets, including intellectual property, finances, and resources, during and
after disruptive events.

Identifying and prioritizing risks to ensure preparedness and continuity 04
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Stakeholder Trust - Confidence from stakeholders due to EFC (l) Limited's commitment to operational resilience and
continuity.
Compliance with Regulatory Standards - Ensuring continuity measures meet regulatory and legal standards, minimizing
risk of penalties and ensuring smooth operations.

. Health and Safety Compliance - Maintaining workplace health and safety standards during disruptions, prioritizing
employee well-being and regulatory adherence.
Continuous Improvement - Regular reviews and updates of the continuity plan to address evolving risks and ensure
effectiveness.
Corporate Governance - Oversight to ensure continuity measures align with the company’s governance strategy and are

IV. Guiding Principles

This section outlines the specific response and recovery strategies for various risks, including natural disasters, IT failures, and
operational disruptions. It also defines the roles and responsibilities of the Incident Response Team, ensuring coordinated
actions and efficient crisis management across the organization -

. Natural Disasters

i. Response Plan: Implement evacuation procedures, secure premises, and ensure employee safety.

ii. Recovery Strategy: Inspect premises for damage, activate business interruption insurance, and relocate to a
backup facility if necessary.

ili. Communication Protocol: Notify employees immediately, update clients and stakeholders on potential delays in
services.

. Cybersecurity Breach

i. Response Plan: Isolate affected systems, shut down compromised networks, notify legal authorities, and initiate an
investigation.

ii. Recovery Strategy: Implement data recovery protocols, restore from the most recent backups, and enhance
cybersecurity measures.

iii. Communication Protocol: Immediate notification to clients about data security, inform regulators, and provide
status updates to stakeholders during recovery.

- Operational Disruption

i. Response Plan: Identify affected equipment or systems, activate contingency plans, and ensure essential services
continue.

ii. Recovery Strategy: Use backup systems or alternative resources to restore critical operations and prioritize
essential business functions.

iii. Communication Protocol: Internal team notifications for status updates, external communication to vendors,

clients, and partners about service continuity.

Identifying and prioritizing risks to ensure preparedness and continuity 05
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« IT System Failure

Response Plan: Diagnose system failures, isolate issues, activate IT support, and prioritize essential systems for
recovery.

Recovery Strategy: Restore systems using cloud-based backups, failover to alternative servers, and escalate
support to external providers if needed.

Communication Protocol: Notify employees of IT status, provide real-time updates to clients and key stakeholders
about resolution time.

+  Supply Chain Disruption

Response Plan: Contact alternative suppliers, review inventory levels, and implement flexible procurement
processes.

Recovery Strategy: Use existing inventory or alternative suppliers to maintain service, and renegotiate contracts if
delays persist.

Communication Protocol: Notify suppliers, provide updates to clients on project delays or adjusted timelines.

«  Public Health Crisis

Response Plan: Activate remote work policies, ensure employee safety, and enforce hygiene and distancing
protocols in the office.

Recovery Strategy: Ensure critical operations can be performed remotely, and shift services to digital platforms
where possible.

Communication Protocol: Regular internal communications on employee safety measures, and update clients on

any changes to service delivery.

- Power Failure

Response Plan: Activate backup generators or uninterruptible power supply (UPS) and prioritize critical systems.
Recovery Strategy: Ensure continued use of power backups, coordinate with utility providers for restoration, and
reroute essential services to alternate facilities if necessary.

Communication Protocol: Notify affected teams of expected downtime and provide frequent updates to clients if

services are disrupted.

. Data Loss Incident

Response Plan: Identify affected systems, assess data loss extent, and begin recovery from the most recent backup.
Recovery Strategy: Restore lost data from cloud-based or off-site backups, and review and update data backup
protocols to avoid recurrence.

Communication Protocol: Inform clients of the data loss and recovery timeline, update internal stakeholders, and

ensure compliance with data protection regulations.

Identifying and prioritizing risks to ensure preparedness and continuity 06
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+  Reputation Damage

i. Response Plan: Address public relations crisis, provide clear and consistent messaging, and communicate with
media proactively.

ii. Recovery Strategy: Implement a damage control strategy, coordinate with PR and legal teams, and address key
stakeholder concerns quickly and transparently.

iii. Communication Protocol: Issue public statements, communicate directly with clients and investors, and maintain

regular updates with key stakeholders.

- Key Personnel Unavailability

i. Response Plan: Identify key roles affected, activate backup personnel or cross-trained employees to take over
responsibilities.

ii. Recovery Strategy: Reassign duties, prioritize critical tasks, initiate succession planning for long-term issues, and
ensure minimal disruption.

ili. Communication Protocol: Inform internal teams of temporary leadership changes, and update clients and
stakeholders as needed on any impact to services.

« Legal or Regulatory Violation

i. Response Plan: Address non-compliance with relevant authorities, initiate corrective actions, and conduct internal
investigations to resolve the issue.

ii. Recovery Strategy: Implement corrective measures, collaborate with legal teams to ensure full compliance with
regulations, and avoid penalties or legal repercussions.

iii. Communication Protocol: Notify regulatory bodies and stakeholders of resolution steps and update internal teams
on compliance measures being taken.

- Facility Damage (Fire/Flood)

i. Response Plan: Evacuate building, ensure safety of employees and assets, and contact emergency services and
property management.

ii. Recovery Strategy: Activate business interruption insurance, secure temporary facilities, and restore critical
operations in alternate locations if necessary.

ili. Communication Protocol: Notify internal teams and clients about the facility issue and provide updates on

expected recovery time and relocation if necessary.

. Telecommunications Failure

i. Response Plan: Shift communications to alternative methods (VolP, satellite phones), assess the cause of
disruption, and coordinate with service providers.

ii. Recovery Strategy: Ensure business continuity by rerouting essential communications through secondary
networks or alternative locations.

iii. Communication Protocol: Notify employees of expected communication downtime, and update clients via

alternative communication channels, such as email or social media.

Identifying and prioritizing risks to ensure preparedness and continuity 07
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«  Product/Service Recall

Response Plan: Identify affected product or service, notify regulatory authorities and customers, and initiate a recall
process.

Recovery Strategy: Implement replacement or refund processes, ensure safe handling and return of products, and
conduct a root-cause analysis to prevent recurrence.

Communication Protocol: Communicate recall details to affected customers, notify stakeholders and regulators,
and issue a public statement as required.

- Financial Crisis/Cash Flow Issue

Response Plan: Assess financial shortfall, prioritize essential expenses, and coordinate with lenders or investors to
arrange short-term funding.

Recovery Strategy: Implement cost-saving measures, explore revenue generation opportunities, and negotiate
payment terms with suppliers to manage liquidity.

Communication Protocol: Notify financial stakeholders, maintain transparency with investors, and provide

updates to internal teams on financial recovery plans.

V. Policy Implementation:

1. Data and Cybersecurity Protection Measures:

Data and cybersecurity protection measures are vital for safeguarding sensitive information and ensuring the security of IT

infrastructure. This includes implementing daily backups, encryption, multi-factor authentication (MFA), and cybersecurity

training for employees to prevent data breaches and other cyber threats. To this end, the EFC (I) Limited has implemented

the following key measures:

- Daily Data Backups:

Details: Daily backups are conducted for all critical systems to enable data recovery in case of a breach or system
failure.

Frequency/Trigger: Daily, automated, and monitored.

Responsible Team/Role: IT and Infrastructure Team

«  Cybersecurity Training:

Details: Employees undergo regular cybersecurity training to identify and prevent potential threats like phishing
and malware.

Frequency/Trigger: Quarterly training sessions, with additional ad-hoc training as needed.

Responsible Team/Role: HR Department and IT Security Team

Identifying and prioritizing risks to ensure preparedness and continuity 08
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. Data Breach Response Plan:

a. Details: A predefined response plan is in place to address data breaches, including immediate system isolation, legal
notification, and data recovery protocols.

b. Frequency/Trigger: Activated immediately upon breach detection.

c. Responsible Team/Role: Data Protection Officer, IT Security Team, Legal Team

. Regular Vulnerability Assessments:

a. Details: Periodic assessments are conducted to identify and address potential vulnerabilities in the IT infrastructure.
b. Frequency/Trigger: Quarterly or after significant system updates.
c. Responsible Team/Role: IT Security Team

. Multi-Factor Authentication (MFA):

a. Details: MFA is enforced across all systems to ensure authorized access only.
b. Frequency/Trigger: Continuous implementation and monitoring.
c. Responsible Team/Role: IT Security Team

. Encryption of Sensitive Data:

a. Details: Encryption protocols are in place for all sensitive data, both at rest and in transit.
b. Frequency/Trigger: Continuous.
c. Responsible Team/Role: IT Security Team

. Incident Response Dirills:

a. Details: Simulated data breach drills are conducted to test response protocols and ensure readiness.
b. Frequency/Trigger: Annually or after significant system changes.
c. Responsible Team/Role: Crisis Management Team, IT Security Team

. Access Control Audits:

a. Details: Regular audits review and restrict access to critical systems, ensuring authorized access only.
b. Frequency/Trigger: Bi-annually or after organizational changes.
c. Responsible Team/Role: IT Security Team, HR Department

. Data Protection Compliance:

a. Details: Compliance with data protection regulations (e.g., GDPR) is ensured for handling sensitive data.
b. Frequency/Trigger: Continuous, with reviews during audits.
c. Responsible Team/Role: Data Protection Officer, Legal & Compliance Team

Identifying and prioritizing risks to ensure preparedness and continuity 09
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Cloud Security Monitoring:

a. Details: Cloud-based systems are monitored to detect potential breaches or suspicious activity.
b. Frequency/Trigger: Continuous.
c. Responsible Team/Role: IT Infrastructure Team, Cloud Service Provider

Incident Logging and Reporting:

AC—C
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a. Details: Cybersecurity incidents, including unsuccessful attempts, are logged and reported for analysis and

prevention.
b. Frequency/Trigger: Continuous logging, monthly reviews for patterns.

c. Responsible Team/Role: IT Security Team

2. Process Flow chart:

Test the readiness
of all teams,
identify
weaknesses in the
BCP, and ensure
quick response
times

Identify areas
where response
protocols need
improvement and
update accordingly
to enhance future
performance

080000

Ensure all
employees
understand their
roles and
responsibilities in
the event of a crisis,
improve response
efficiency

Ensure all critical
systems and data

can be restored
promptly in the
event of a failure

000800

The following process flow chart outlines the steps for implementing Business Continuity Plan practices:

Incorporate
feedback from
stakeholders to

refine and improve
BCP processes

Ensure the BCP
remains up to date
with the latest
industry standards
and legal
requirements

Identifying and prioritizing risks to ensure preparedness and continuity

10



AC—C

e Do G o Seryic Toenany

ESG
POLICIES

VI. Continuous Improvement

We are committed to ongoing improvement in our business continuity and disaster recovery practices. We will regularly
review and update this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards.
Additionally, we will maintain a record of the Policy's version history to document any changes and demonstrate our
commitment to continuous improvement.

VIl. Contact Information

For any questions or concerns related to this Business Continuity Policy, please contact esg@efclimited.in

VIII. Disclaimer

This Business Continuity Policy is proprietary to the EFC (l) Limited. Unauthorized use, replication, or distribution of this
document or its contents, in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely
for internal use and reference. The information contained herein is subject to continuous review and updates, and may be
modified to reflect evolving business conditions, regulatory requirements, or operational strategies. EFC (l) Limited assumes
no responsibility or liability for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I) Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Identifying and prioritizing risks to ensure preparedness and continuity n
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. Introduction

The EFC {I) Limited Customer Policy aims to establish a responsible, transparent, and ethical framework for all interactions
with customers. The objective is to build lasting relationships with customers by addressing their needs, respecting their
rights, ensuring their satisfaction, and fostering trust in EFC {l) Limited brand. This policy supports EFC (I} Limited's
commitment to ethical practices, consumer protection, and adherence to international standards, creating a unified

approach to customer engagement across all business lines.

This policy applies to all business units of EFC (1) Lirnited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Scope

The Customer Sustainability Policy applies to all customer-facing activities within the EFC (I} Limited, including customer
service, marketing, and product communications. it ensures that these activities align with EFC {1) Limited commitment to
sustainability, including environmental, social, and governance (ESG) principles. The policy focuses on areas where EFC (1)

Limited directly engages with customers, such as marketing, advertising, and product information

i Includes Customer Sarvice, Marketing, Sales, Product Developrnent, and all customer-facing roles scross the EFC () Limited.

iL  Cowvers third-party agencies, conbtractors, and influencers who represent EFC {I) Limited, ensuring they adhere to EFC (1)
Limited's sustainability standards.

fii. Ensures all activities cormnply with data protection and consumer protection laws across all regions

iv. Promotes sustainable practices in digital, treditionsl, and social media marketing.

v. Emphasizes transparency 1n product details, envirommental impact, and life cycle.

vi. -Adheres to strict data privacy standards, respecting sustainable business ethics.

vii. Provides customers with channels for complaints, suggestions, and sustainable improvements.

viii. Conducts regular treining on sustainability goals and customer engagement ethics

The Coustomer Sustainability Policy emmphasizes EFC (I Limited's proactive approach o sustainability in every customer
interaction. By sligning with ESG standards, ensuring ethical conduct, and driving continuous improvement, EFC (I) Limited

is commitied to fostering a sustainable future while emhancing customer trust and satisfaction.
lll. Key Concepts and Definitions
The following definitions outline key concepis related to responsible custormmer engagement and related practices:

- Responsible Customer Engagement - Approach that ensures ethical, transparent, and respectful interactions with
custorners, prioritizing their rights and interests in every engagement

- Customer Rights - Protections afforded to customers, including privacy, fair treatment, and access to accurate
information.

- Transparency — It involves a commitment to clear and open cornmunication, ensuring customers receive complete and
accurate information about products and services.

- Grievance Mechanism — A structured system that allows customers o raise complaints and resolve issues fairly,
promoting trust and accountability.

Euild lasting relationships with customers 04
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Data Protection — It includes the measures In place to safeguard customer data, ensuring compliance with regulations
such as General Data Protection Regulation (GDPR) to maintain privacy and data security.

Ethical Marketing — it encompas=ses marketing strategies that avoid misleading claims, respect customer autonomy, and
priortize honesty when promoting products and services.

Custorner Satisfaction is measured through quantitative metrics, like Net Promoter Score (MPS), to gauge satisfaction
and identify areas for improvement

Fair Pricing is @ policy that ensures transparent and competitive pricing, free from hidden costs, and respects customers’
financial interests.

Compliance with Consumer Protection Laws involves adhering to regulstions that safeguard customer rights, prevent
unfair practices, and ensure a fair marketplace.

Custormner Education includes initiatives designed to inform customers about product use, their rights, and available
zervices to help them make informed decisions.

Loyalty Programs are schemes that encourage repeat business by offering benefits for ongoing customer engagement,
fostering long-term relationships.

Apcessibility ensures that services and communication channels are available and usable for all customers, including
those with disabilities.

Continuous Improvermnent refers tothe ongoing commitment to evaluate and enhance custormer service practices based
on feedback, market trends, and regulatory changes.

Inclusive Marketing is @ marketing approach where content and campaigns are designed to be inclusive and respectful

of diverse customer backgrounds and perspectives.
IV. Guiding Principles

The Guiding Principle for the EFC (1) Limited Custormer Sustainability Policy ensures that all customer-facing activities adhere
to the highest standards of ethical conduct, transparency, and compliance. It supports EFC (1) Limited’s commitment fo
sustainability, integrating environmental, social, and govemance {E5G]) principles across the organization, while fostering

continuous improvement and accountability.

COMPLIAMCE COMPOMNENT DESCRIPTION KEY ACTIOMNS

1. Policy Development Establish 8 comprehensive - Develop a unified policy with

and Governance customer sustainability policy that

aligns with EFC (1) Limited’s core

entity-specific adaptations.

- Assign a compliance officer for

Buiid lasting reiationships with customears

sustainability velues, ensuring
governance through designated
compliance off icers for oversight at
both the group and entity levels

each business line to oversee policy
adherence.

- Conduct regular reviews to
update policy as per evolving
sustainability standards and
market needs.

- Establish a governance
committee for policy enforcement

and oversight across all entities.
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COMPLIANCE COMPONENT

2 Regulatory and Legal
Compliance

3. Employee Training
and Awareness

DESCRIFTION

Emsure the policy complies with all
relevant local, national, and
international regulations, including
consumer protection,
enwironmental, and data privacy
laws, across all business lines of
EFC {I) Limited.

Provide regular, role-specific

training on sustsinability principles,

customer engagement standards,
and compliance obligations to

employees across all business lines,

fostering a unified understanding
of EFC {I}) Limited’s sustainability
commitments.

AC—C
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KEY ACTHOMS

- Map out relevant regulations
across all jurisdictions (eqg., GDPR
for data privacy, 150 14001 for
emvironmental standards).

- Conduct regular legal reviews
with entity-specific compliance
checlkiists.

- Implemesnt a compliance tracker
to monitor adherence fo local and
international regulations.

- Implement a training schedule
specific to business lines, focusing
on tailored compliance aspects.

- Conduct mandatory training
sessions on sustainable customer
engagement and data protection.
- Assess emplovee understanding
through periodic assessments and
update treining materials as
needed.

4. Data Privacy and
Protection

Build lasting relationships with customers

Implement stringent data privacy
measures across all customer
interactions to ensure compliance
with data protection laws,
safeguard customer information,
and uphold EFC 1) Limited's
commitment to ethical data use.

- Create data handling guidelines
for each business line.

- Ensure compliance with data
protection lavws such as GDPR,
CCPA

- Conduct periodic audits of data
security practices and update
protocols based on audit
outcomes.

- Train employees on data
protection and privacy standards.

05
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COMPLIANCE COMPONENT

5 Customer Feedback
and Grisvance

Mechanism

6. Third-Party Vendor
and Partner

Compliance

7. Monitoring and

Reporting Mechanisms

8. Ethical Marketing and
Communication Standards

Build lasting relationships with customers

DESCRIFTION

Establish clear channels for
cusiomers to provide feedback or
file grievances regarding
sustainabiiity practices, ensunng a
transparent and responsive process

for customer concems.

Reguire third-party vendors,
agencies, and partners to comply
with EFC (I} Limited's customer
sustainability standards, ensuring
consistency in sustainability efforts
and ethical practices across all
collaborative engagements.

Implerment monitoring systems to
track compliance with the
customer sustainability policy,
ensuring transparent reporting on
key sustainability metrics to
demonstrate progress and identify
areas for improvement.

Ensure that all marketing materials
and customer communications are
transparent, accurate, and free
from greenwashing, supporting
EFC [I} Limited’s ethical and
sustainability commitments across
all business lines.

A=EFC
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KEY ACTHOMS

- Set up a centralized Teedback
platform accessible across all

business lines.

- Estabylish a vendor code of
conduct that aligns with EFC{I)
Limited's sustainability standards.

- Perform regular assessments of
third-party compliance.

- Include complignee requirements
incontracts with partners, ensuring
they adhere to EFC {I) Limited's
values in customer-facing roles.

- Conduct periodic partner reviews
for adiherence verification.

- Set KPls and metrics to measure
compliance across all business
lines (e.g., custormer satisfaction,
policy adherence, sustainability
impact).

- Use gutomated monitoring tools
to track policy implementation and
customer feedback consistenthy.

- Create communication guidelines
that emphasize trensparency and
aCCUracy.

- Conduct reviews of marketing
materials to ensure alignment with
sustainability claims.

- Provide guidance on inclusive

and respectful communication to
avoid misleading or exaggerated
sustainability statements
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COMPLIANCE COMPONENT

2. Risk Asses=ment and

MitigationMechanism

10. Continuous
Improvement and
Policy Updates

. Technology and Data

Management

Build lasting relationships with customers

Regularly assess and identify risks
associated with non-compliance or
policy breaches, implementing
miitigation strategies to protect
EFC-(1) Limited’s reputation,

financial stability, and customer

Review and update the customer
sustainabiiity policy based on
emerging best practices,
stakeholder feedback, and changes
in regulatory reguirements to
ensure EFC (1] Limited's practices
remain relevant and effective.

Leverage technology to support
policy implementation, including
data tracking systems for
sustainability metrics, customer
interactions, and compliance
monitoring across all business
lines.

AC—C
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KEY ACTHOMS

- Develop a risk assesament
framework for each entity and
business fine.

- [dentify and categorize potential
compliance risks, assigning risk
weightage.

- Implement mitigation strategies
and corrective actions based an
risk priority.

- Conduct annual risk assessment
reports with input from

cormpliance officers

- Schedule annual policy reviews
with input from compliance, legal,
and customer relations teams.

- Gather and analyse stakeholder
feedback to refine policy elements.
- Benchmark against industry
standards to incorporate relevant
best practices.

- Implement a change
management plan for smooth

policy updates and adoption.

- Track customer feedback on
sustainability.

- Implement software tools to
monitor data privacy and security
compliance.

- Regularly review and upgrade
technology to support compliance
efforts effectively.

08



AC—C

Sowtd Fl e 11 i ot Ot Ry

ESG
POLICIES

V. Policy Implementation:
1. Key Objectives and Strategies:

The Key Objective and Strategy focus on embedding sustainability into all customer interactions at EFC () Limited. By
promoting responsible choices, ensuring transparency, and encouraging active participation, EFC (1) Limited empowers
customers to contribute to environmental and social impact These strategies align with global sustainabifity gosls, fostering

trust, inclusivity, and long-term positive change.
«  Promote Sustainable Choices:

Educate customers on sustainable practices, encouraging them to make environmentally responsible choices in their
interactions with EFC {I) Limited’s products and services.

- Ensure Transparency and Accountability:

Prowvide clear and accurate information on EFC {I) Limited’s sustainability initiatives, avoiding greenwashing and fostering
tru=t through honesty and accountability in all customer-communications.

-  Foster Responsible Consumption:

Encourage customers o use productis and services in ways that minimize environmental impact, contributing to a
sustainable economy and reducing waste.

. Enhance Custormer Awareness:

Increase customer awareness about EFC () Limited’s environmental and social impact initiatives, empowering them with
knowledge on how their choices contribute to sustainability efforts.

« Improve Custorner Engagement in Sustainability:

Engage customers in EFC (] Limited's sustainability journey by creating opportunities for participation in sustainable
initiatives, such as recycling programs or community events.

+  Protect Customer Data and Privacy:

Uphold data protection standards to safeguard customer privacy in-all digital engagements, aligning with sustainable
business ethics and responsible data management practices.

«  Drive Inclusive and Equitable Practices:

Ensure that marketing materials and customer interactions are inclusive and culiurally sensitive, reflecting EFC (I) Limited’s

commitment to diversity, eguity, and inclusivity as part of its sustainable practices.

Build lasting relationships with customers a9
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-  Support Sustainable Product Lifecycle:

Cevelop waste and sustainable products and services, incorporating eco-friendly materials, reducing waste, and promoting

recycling to minimize erwironmental footprint throughout the product lifecycle.
«  Encourage Feedback on Sustainability:

Create channels for customers to provide feedback on EFC (1) Limited's sustainability efforts, ensuring continuous

improvement based on customer insights and fostering a two-way dialogue on environmental and social impact
« Align with Global Sustainability Goals:

Ensure that EFC {I} Limiteds customer engagement practices align with global sustainability frameworks, such as the UN
Sustainable Development Goals (SDGs), promoting long-term Impact bevond immediate business cutcomes.

2. Process Flow chart:

This process flow chart outlines the key steps for implementing Customer Sustainability Policy at ERC {I) Limited.

conduct reviews: “

Euild lasting relationships with customers 10
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V1. Continuous Improvement

We are commitied to ongoing improvement in our Customer Sustainability Policy. We will regularly review and update this
Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we will maintain a
record of the Policy's version history to document any changes and demonstrate our commitment o continuous

improvement

Vll. Contact Information

For any guestions or concerns related to this Customer Sustainability Policy, please contact esgfeficlimitedin
VIl Disclaimer

This Policy is proprietary to the EFC (I} Limited. Unauthorized use, replication, or distribution of this document or its contents,
in whole or in part, is strictly prohibited without prior written consent This plan is intended solely for intemal use and
reference. The information contained herein is subject to continuous review and updates, and may be modified to reflect
evolving business conditions, regulatory reguirements, or operational strategies. EFC {I) Limited assumes no responsibility or

liability for unauthornzed reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC [I) Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is stricthy prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Build lasting relationships with customers n



ACr—C

Renl Estate os a Service Company

BCOPYRIGHT 2025



A=

FRAUD DETECTION AND
PREVENTION POLICY

ESG and Sustainability Department



B T vt i (R

TABLE OF
CONTENTS

Sk CONTENTS PAGE NO.
a1 Introduction 04
o2 Scope D&
03 Key Concepts & Definitions 04
04 Guiding Principles a5
05 Policy Implementation - o7

Promoting honsst and open business practices to reduce fraud a2



-l

T STy

— p;_ﬂ'h.l E 10
A TRt Lo =

wAlEEE 200 0
L T T N

AC=C—C

dari biTe mnﬁvnm




AC—C

Sowtd Fl e 11 i ot Ot Ry

ESG
POLICIES

. Introduction

The Fraud Detection and Prevention Policy of EFC {I) Limited is designed to ensure that the Group and its business entities
are safeguarded from fraudulent activities. This policy aims to establish a robust framework for the identification, prevention,
and detection of fraud, thereby maintaining the integrity of the organization’s operstions. It outlines the processes,
responsibilities, and compliance measures necessary to protect EFC (1) Limited's assets, reputstion, and stakeholders from
fraud-related risks.

This policy applies to all business units of EFC () Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope
This Policy applies to all individuals and entities engaged with or operating within the EFC (I} Limmited. Specifically, it covers

. Employees - All full-time, part-time, and temporary emplovees st every level of the organization, including senior
management and executives, are subject to this policy.

il. Contractors and Consultants - independent contractors, consultants, and freelancers working with EFC {1) Limited
rmust adhere to the fraud prevention guidelines and reporting mechanisms outlined inthis policy:

iii. Third-Party Vendors and Suppliers - Al external partners, including suppliers, vendors, senvice providers, and
subcontractors, are required to comply with the froud prevention standards of EFC {I) Limited. This includes undergoing
due diligence and adhering to anti-fraud clauses in their contracts.

iv. Stakeholders - Clients, investors, regulatory authorities, and other relevant stakeholders are indirectly involved, as this
policy aims to protect their interests by maintaining the financial integrity of the Group.

v. Business Verticals - This policy spans all of EFC () Limited's business operations, including but not limited to:

g. Co-Workspace Management: Ensuring transparency in client onboarding, contracts, and workspace usage.

b. Facility Management: Preventing fraudulent activities in vendor selection, service delivery, and contract
management

o Furniture Manufecturing: Monitoring procurement processes, inventory management, and ensuring financial
integrity-in production and sales.

d. Turnkey Project Management Deiecting and preventing fraud in project bidding, execution, and supplier

relationships.
I, Key Concepts and Definitions

- Fraud Detection and Prevention - Policy mechanisms identifying, monitoring, and mitigating fraud risks across EFC (1)
Limited, protecting assets and reputation.
- Whistlebiower Mechanism - Confidential system allowing employees and suppliers o report fraud without fear of

retaliation.
- Conflict of Interest - Situations where personal interesis could compromise objectivity, necessitating clear disclosure

policies.
- Imtermal Controls - Fimancial and operational controls to prevent unauthorized transactions, financial misreporting, and

asset misappropriation.

Promoting honsst and open business practices to reduce fraud 04
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Vendor Due Diligence - Process assessing vendors' integrity; ensuring complianoes with anti-fraud and ethical standards.
Anti-Bribery Management (IS0 F7001) - Adherence to 150 37001 standards to prevent bribery, enhancing EFC{l) Limited's
fraud prevention efforts.

Transparency - Promoting honest and open business practices to reduce fraud and misconduct risks.

Stakeholder Trust - Confidence among stakeholders due to EFC {I} Limited’s commitment to fraud prevention and
ethical standards.

Financial Controls: Compliance - Implementation of strict financial controls to safeguard against wnauthorized
transactions and misappropriation of assets.

Continuous Improvement - Regular evalustion and updating of fraud policies to strengthen preventive measures and
adapt to new risks.

Iv. Guiding Principles

Toeffectively mitigate Traud risks, EFC (I} Limited has implemented guidelines focused on the following key areas:

FRAUD RISK CATEGORY DESCRHPTION IMPACT MITIGATION STRATEGY

Financial Unauthorized transactions, High Implement strong internal financial controls,

Fraud financial misstaterments, or segregate duties, and conduct: regular
embezzlement internal and external audits.

Procurement Fraudulent vendor selection, Severe Conduct vendor due diligence, segregate

Fraud kickbacks, or overbilling. procurement and pavment functions, and

monitor vendor transactions closely.

Employee Payroll manipulation, expense High Use automated payroll systems, regularly

Fraud reimbursement fraud, or review expense claims, and implement strict
misappropriation of assets asset management controls.

Cyber Hacking, phishing attacks, or Critical Implement multi-factor authentication, use

Fraud unauthorized access to encryption, and conduct regular IT security
sensitive information. audits and employee training.

Promaoting honsst and open business practices to reduce fraud 05
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FRAUD RISK CATEGORY DESCRIPTION IMPACT MITIGATION STRATEGY
Asset Theft or misuse of company High Use asset management sofbtware, restrict
Misappropriation assets, including inteliectual access to high-value assets, and conduct
property or physical assets. regular inventory audits.
Invoice Manipulation of Invoices or Severe Implement. invoice approval controls,
Fraud fake invoices submitted for cross-check payments with: contracts, and
payment conduct rmndom invoice audits.
Third-Party Fraud committed by external High Regularly review vendor contracts, conduct
Fraud vendors, suppliers, or due difigence, and implement anti-bribery
partners, including bribery or and anti-corruption measures.
collusion.
Regulatory MNon-compliance with Severe Establish a compliance mionitoring
Fraud regulations or frarmmework, conduct regular audits, and

misrepresentation of
compliance status to
regulators

ensure timely reporting to regulators

Promoting honsst and open business practices to reduce fraud
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V.

1

Policy Implementation:

Key Objectives and Strategies:

EFC (I} Limited is committed to conducting business with honesty, integrity, and transparency. This policy outlines the key

objectives and strategies to prevent, detect, and respond to frawd.

Prevent, Detect, and Respond to Fraud:

Establish and continuoushy enhance robust internal controls, fraud detection mechanisms, and reporting processes to
identify and mitigate potential Traud risks.

Proactively monitor and assess fraud risks through regular sudits, risk assessmenis, and real-time surveillance of
high-risk areas.

Implement responsive protocols for investigating and addressing incidents of fraud quickly and effectively to minimize

damage.
Promote a Culture of Transparency and Ethical Behaviour:

Foster a corporate culture of integrity, accountability, and treansparency by embedding ethical standards into all business
operations and decision-making processes.

Ensure that all employees, regardless of rank, understand the importance of ethical behaviour, fraud prevention, and the
consequences of fraud.

Encourage employees to report suspicious activities without fear of retaliation through a confidential whistleblower

Drogranm.
Ensure Compliance with Laws, Regulations, and Industry Best Practices:

Adhere to local and intermational fraud prevention regulations, including the Prevention of Cormuption Act, anti-Traud
Tfremeworks, and industry best practices.

Ensure that all fraud detection and prevention policies align with the legal and regulstory reguirements of the
jurisdictions in which EFC {1) Limited operates.

Maintain close coordination with external auditors, legal advisors, and regulatory bodies to stay updated on evalving
fraud-related regulations.

Provide Clear Guidelines for Reporting and Investigating Fraud:

E=stablish clear procedures for reporting suspected fraud, including both internal and external communication channels.
Ensure fimely, transparent, and confidential investigations of all reported froud incidents, adhering to legal and
regulatory requirements.

Provide guidance on the steps employees should t@ke if they suspect fraudulent activities, including the use of

anomymous reporting channels.

Promoting honest and open business practices to reduce Fraud o7
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- Protect Financial and Non-Financial Assets of the Group:

4. Safeguard the Group’s financial resources, intellectual property, and other valuable as=ets through the implementation
of comprehensive internal controls:

b. Regularly evaluate and enhance security protocols to protect assets fromm theft, misappropriation, or freaudulent
misrepresentation.

c.  Minimize the impact of fraud on EFC ([) Limited’s operations by implementing robust risk management frameworks that
prioritize the protection of assets.

» Establish Continuous Improvement and Learning:

a. Impliement a continuous leaming approach, leveraging lessons learned from fraud investigations to update policies,
procedures, and controls.

b. Regularty update fraud prevention policies based on technological advancements, emerging fraud risks, and feedback
from internal and external audits.

.. Promoie ongeing employee education and training on fraud detection, reporting procedures, and svolving fraud

schemes to ensure the entire workforce remains vigilant.
+ Enhance Stakeholder Trust and Corporate Reputation:

a Strengthen stakeholder confidence by demonstrating EFC (I} Limited's commitment to maintaining high ethical
standards and reducing exposure to fraud.

b. Ensure transparency in financial reporting and corporate governance practices, reinforcing the Group's reputsation for
integrity and accountabiliby.

c. Engage regularly with clients, investors, and partners to communicate the Group’s dedication to fraud prevention and its
commitment to maintaining a fraud-free environment

Promoting honast and open business practices to reduce fraud o8
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2. Process Flow chart:

The following process flow chart outlines the steps for implementing fraud detection and Prevention poficy practices:

Regular fraud risk
assecsments to
identify vulnerable
areas and prioritize
high-rick areas

Perform due
diligence on
third-party vendors
and pariners to

ensure their
integrity

Monitor
transactions,
especially
high-value or
unusual ones, for
signs of fraud

Conduct intermal
audits to evaluate
intemal controks
and detect any
potential fraud

Conduct thorough
pre-employment
background checks
to identify
potential risks

Prowvide Traud
awareness training
o emplovees to
help them identify
red flags and
report froud

Promoting honsst and open business practices to reduce fraud

Implement
separation of roles
o reduce
opportunities for
fraud (eq.,
payment approval
and processing)

Implement access
controls to ensure
only authorized
personnel can

DCCESS SENsiive

SYSLEMS
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V1. Continucus Improvement

We are commitied to.ongoing improvement in our Fraud Detection and Prevention practises. We will regularly review and
update this Policy to-ensure its effectiveness and slignment with evolving legal and ethical standards. Additionally; we will
rmaintain a record of the Policy's version history to document any changes and demonstrate curcommitment to continuous

improvement
VII. Contact Information

For any guestions or concerns related to this Fraud Detection and Prevention Policy, please contect esgi@efclimited.in

VIl Disclaimer

This Policy is proprietary to the EFC{l) Limited. Unauthorized use, replication, or distribution of this document or its contenits,
in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely Tor internal .use and
reference. The information contained herein is subject to continuous review and updates, and may be modified to reflect
evolving busine=ss conditions, regulatory reguirements, or operational strategies_ EFC {l] Limited assumes no responsibility or

liability for unauthorized reliance on or misinterpretation of this plan.

This palicy is intended for internal uss within EFC {J) Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Promoting honast and open business practices to reduce fraud W
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. Introduction

In technology driven environment of the EFC {I} Limited, safeguarding digital assets, ensuring data integrity, and maintaining
business continuity are paramount fo the sutcess of our operations. The IT and Infermation/Cyber Security & Disaster
Recovery Policy for the EFC [I) Limited establishes a robust fremework to protect eritical information, mitigate oyber threats,
and prepare the organization for any disruptions to IT infrastructure or business operations. This pohlicy reflects our
commitment to'protecting sensitive information and maintaining the trust of our clients, emplovees, and stakeholders.

By implementing strong cybersecurity measures and a well-structured disaster recovery plan, EFC () Limited ensures the
confidentiality, integrity, and availability of its [T systermns and data across all business lines. This policy not only aligns with
regulatory requirernents but also fosters a proactive culture of cybersecurity awareness and readiness to handle any potential
incidents. it equips the EFC (1) Limited to respond swiftly to cyber threats; data breaches, and other incidents while ensuring
rminimal disruption and rapid recovery in the event of & disaster.

This policy applies to all business units of EFC (1) Lirnited including subsidiaries, associate companies, and joint ventures that

are under its control.
Il. Scope
This Pelicy applies to all aspects of our business, including:

i AT infrastructure, data, and cybersecurity practices across EFC [I) Limited’s business verticals.

iL  Cowvers internal and external threats, [T systems, business applications, data storage, and communication nebaorks

. Includes Co-Workspace, Facility Management, Turnkey Project Management, Furniture Manufacturing, and Real Estate
business [ines.

iv. Protects IT systems {hardware, software, databases, and networks) and data handling |coliection, storage, transmission,
and disposal).

v. Extendsto third-party vendors and external partners.

i. Appliesto employees, contractors, and personnel with access to [T systems.

. Key Concepts and Definitions

- Access Control - Security technigue that regulates who or what can view or use resources in a computing environment

- Backup & Recovery - Procedures for copying and restoring data to ensure information is presernved and available after
data loss.

- Business Continuity Plan [BCP] - A strategy outlining processes to ensure that opermations can continue during a disaster
or major disruption.

- Cyvbersecurity - Protection of internet-connected systems, including hardware, software, and data, from cyberatiacks.

- Data Encryption - Process of encoding data to prevent unauthorized access.

- Disaster Recovery Plan [DRP) - Plan for resuming business functions following a significant incident or disruption.

- Firewall - Metwork security device that monibors and filters incoming and outgoing network traffic based on security
rules.

- Incident Response Plan (IRP} - A structured approach for managing and responding to cybersecurity incidents.

- Intrusion Detection System (ID5) - Software or device that monitors network traffic for suspicious activity or policy
violations.

Robust framework to protect critical information 04



ACES—C

Dbt Palrrish oo 2 Rawtuiem i 20rTgeciey

ESG
POLICIES

Role-Based Access Control (RBAC) - Access control mechanism based on users' roles within an organization.

Security Information & BEvent Management [SIEM) - Software that aggregates and analyses activity fromn different
respurces to detect and respond to threais

Third-Party Risk Management - Process of evaluating and monitoring cybersecurity risks associated with external
vendors or service providers.

Wirtual Private Mebwork (WVEN) - A secure connection that extends a private network across g public network

V. Guiding Principles

The IT and Information/Cyber Security’ & Disaster Recovery Policy for EFC () Limited is designed to mest the following
principles, ensuring robust protection of the Group’s digital infrastructure, safeguarding information assets, and
guaranteeing operational continuity across all business lines

+  Ensure Data Confidentiality, Integrity, and Availability - Protect sensitive data from unauthorized access, breaches, or
alterations while ensuring its availability to authorized users when needed. This includes safeguarding client data,
intellectual property, and critical business information across all EFC {I) Limited entities.

+  Mitigate Cybersecurity Risks and Threats - Identify, ass=ss, and mitigate risks from internal and external cybersscurity
threats, inciuding malware, rmnsomware, phishing attacks, and hacking attempts. Implement strong preventive
megsures, real-time monitoring, and incident response protocols to reduce the likelihood and impact of cyberattacks.

+  Compliance with Regulatory and Legal Requirements - Ensure compliance with all relevant national and
international regulations, standards, and guidelines concerning [T security, dats protection, and cybersecurity, such as,
SEBI regulations, and other industry-specific reguirements. This includes regular audits and assessments to verify
compiiance.

« Establish Robust Access Control Mechanisms - Define clear roles and responsibilities for data access to ensure only
authorized personnel can access critical systermns and sensitive information. Implement multi-factor authentication,
encryplion, and other security measures o prevent unauthorized access:

«  Promote Cybersecurity Awareness and Training - Foster a culture of cybersecurity awareness across the orgsnization
through regular training programs for employees, contractors, and third-party vendors. This ensures that all stakeholders
understand their role in protecting the EFC {I) Limited's IT infrastructure and follow best practices to minimize human
error and insider threats.

«  Implement Effective Disaster Recovery and Business Continuity Plans - Develop and maintain comprehensive
disaster recovery (DR) and business continuity plans (BCP) to ensure minimal downtime and guick recovery of operations
in the event of system failures, cvberattacks, or natural disasters. Regularly test and update the DR/BCP plans to adapt to
evohving threats and business needs.

+ Safeguard IT Infrastructure and Network Security - Depioy and maintain secure IT infrastructure, including firewalls,
intrusion detection systems, and anti-virus software, to protect the EFC (1) Limiteds network from attacks. Regularly
update and patch systems to eliminate vulnerabilities

+ Incident Response and Reporting - Develop a clear and efficient incident response process to identify, report, and
manage cybersecurity incidents. Ensure prompt communication to relevant stakeholders and authorities, with
predefined escalation paths for critical incidents.

+ Vendor and Third-Party Risk Management - Implement stringent cybersecurity requirements for third-party vendors,
partners, and service providers who access or manage EFC (I) Limited’s [T systems and data. Conduct due diligence and

risk asszessments to ensure these partners comply with the Group’s security standards.

Robust framework to protect oritical infonmation 05
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- Continuous Monitering and Improvement - Implement real-time monitoring and auditing of the Group's IT

environment . to detect anomalies, vulnerabilifies, and breaches. Continuoushy evaluate and improve cvbersecurity

practices, leveraging new technologies and best practices to address emerging threaks.
» Ensure Data Backup and Recovery - Establish automated and secure backup mechanisms for critical dats, ensuring

that backups are performed regulariy and securely stored offsite. Verify that recovery procedures are in place, enabling

swift restoration of data and systems in case of failures or breaches.
«  Cross-Entity Alignment and Governance - Ensure that cybersecurity and disaster recovery efforts are standardized

across all business lines and entities of the EFC {1) Limited, enabling consistent implementation of security measures and

governance frameworks, and premoting collaboration in response to security threats.

These key objectives guide EFC {I) Limnited in its mission to protect its digital landscape, ensuring operational continuity,

client trust, and compliance with the highest cybersecurity standards.

V. Potential Risks and Mitigation:

DESCRHPTIONAMPALCT MITHGATION

Exposure of confidential client information, intellectusl
property, or financial data:

Ermployees or contractors misusing access to leak or
misuse sensitive data, causing reputational damage
and financial loss.

Fraudulent communications trick employees into
granting access, leading to data theft or malware
instaliation.

Malware compromises [T systems, causing system

outages, data encryption, or extortion.

Metwork disruptions and service interruptions cause
operational downtime, affecting clients and business
functions.

Implement strict access controls, multi-factor
authentication (MFA), and reguiar access audits.

Regular employee training, user activity monitoring,
and limited access based on roles through Role-Based
Access Control [RBAC).

Conduct regular phishing simulations and security
agwareness training to educate emplovees about
recognizing phishing attempts.

Deploy advanced anti-virus/malware solutions,
maintain updated software, and have offline, encrypted
backups.

Use firewalls, imtrusion detection systems (ID5), and
network traffic monitoring to detect and mitigate DoSs
attacks

Hardware failures disrupt business operations and
data access, impacting service delivery.

Implement redundancy systems, cloud backups, and
reguiar maintenance to prevent hardware failure.

Robust framework to protect critical information
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DESCRPTIONAMPACT MITIGATION

Loss of nebwork connectivity causes delays and affects Use multiple infernet service providers (I15Ps), nebtwork
productivity. redundancy, and failover mechanisms for

uninterrupted connectivity.

Loss of data or prolonged recovery time in case of Implement automated, encrypted backups and

system failure or disaster. conduct regular disaster recovery (DR) drills to test
effectiveness.

Extended downtime during natural disasters leads to Develop and regularly update a comprehensive

business continuity loss and client distrust. Disaster Recovery Plan (DRP)-and Business Continuity
Plan {(BCP)L

Third-party vendors expose EFC (I} Limited's data, Perform thorough due diligence, enforce data

leading to financial losses and reputational damage. protection clauses in contracts, and conduct regular

security audits of vendors.

Vendors Tail to meet security standards, creating Establish cybersecurity requirements for vendors,
vuinerabilities in EFC () Limited's ecosystem. include them in contracts, and ensure regular vendor

compliance assessments.

V1. Policy Implementation:

1. Processes & Controls

PROCESS AREA CONTROL CONTROL DESCHPTION
Data Security Data Encryption Ensure encryption for sensitive data in treansit and at rest to
Controls maintain confidentiality and prevent unauthorized access.
Data Classification & Implement data classification systems to label and protect
Lab=eiling data based on sensitivity, applving appropriate security
controls for each classification.

Robust framework to protect critical information o7
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PROCESS AREA

Data Security
Controls

Access Control
Mechanisms

CONTROL

Data Loss Prevention
(DL

Cata Classification &
Labelling

Role-Based Access
Control (REBAC)

Multi-Factor
Authentication (MFEA)

Periodic Acocess

Reviews

ACE—C
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CONTROL DESCRIPTION

Use DLP tools to monitor and control the flow of sensitive

information to prevent accidental or malicious data leaks:

Implement data classification systems to label and protect
data based on sensitivity, applving appropriate security

controls for each classification.

Define user access levels based on their roles; ensuring only
authorized personnel can access critical systerms and

sensitive data.

Implement MEA for accessing critical systems to provide an
additional layer of security beyond traditional password=.

Conduct regular reviews of user access rights to ensure

appropriateness based on roles and responsibilities.

Network
Security
Controls

Monitoring &
Incident
Response

Firewalls & Intrusion
Detection Systems

Segmentation of
Networks{IDS)

Secure Remote
Access

Real-Time
Monitoring{IDS)

Security Information &
Event Management

Deploy firewalls and 105 to monitor and protect the network
against unauthorized access and rnalicious activities.

Segment internal networks based on business needs,

keeping sensitive dats separated from less critical areas.

Enforce secure remote access using Virtual Private Networks
WPN<=), MFA, and encryption protocols to protect data and

systems from external threats.

Use real-time monitoring systems to detect and respond to

security breaches and anomalies within the IT infrastructure.

Implement SIEM to collect, centralize, and analy=e security
event data from across the organization’s systems for timely

detection of security incident=

Robust framswork to protect critical information
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PROCESS AREA CONTROL CONTROL DESCRIPTION
Incident Response Develop a formal IRP detailing procedures for identifying,
Plan (IRP) managing, and mitigating security incidents and breaches.
Incident Reporting & Establish a«ciear incident reporting process with defined
Escalation escalation paths for high-severity cvbersecurity events.
Disaster Backup & Recovery Set up automated dsta backup and secure offsite storage to
Recovery & Procedures ensure data can be restored in case of loss, breach, or
Business disaster.
Disaster Qecovery Regularly test and refine disaster recovery plans to ensure
Testing rapid recovery of critical systems in the eventofan [T
disaster or failure.

Robust framework to protect critical information i )
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2. Process Flow chart:

The following process flow chart outlines the steps for implementing IT and Information Cyber Security & Disaster Recovery
Policy practises:

Implement strong
data security
measures,
including
encryption and
atcess controls

Promote a strong

cybersecurity
culture through

regular training,
phishing
simulations, and
awdreness

campaigns.

Implemeant robust
security measures,
inciuding
role-based access
controls;
multi-factor
authentication,
and regular access

reviews.

Implement a
robust disaster
recovery plan,

including reguiar
testing and
updates. Ensure
reguiar backups of
critical data

Robust framework to protect critical information

Implement strong
network security
measures,
including firewall=
and secure remote
QCCess.

Implementa
robust incident
response plan,
including defined
escalation
procedures and
regular drilis.

Incorporate anti-
cormuption and
Anti—bribery
refated training
into the company's
overall training
calendar

Implement strong
endpoint security

MEQSUNES.
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Vil. Continuous Improvement

We are committed to ongoing improvement in our cyber security practices. We will regularly review and update this Policy
to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we will maintain a record of

the Policy's version history to document any changes and demonstrate our commitment to continuous improvement

VIl Contact Information

For any questions or concerns related to this IT and Information Cyber Security & Disaster Recovery Policy, please contact
Rt Eined

IX. Disclaimer

Thiz Policy is proprietary to the EFC {I} Limited. Unauthorized use, replication, or distribution of this document or its contents,
in whoie or in part, 1= strictly prohibited without prior written consent. This plan is intended sclely for intermal use and
reference. The inforrmnation contained herein is subject to continuous review and updates, and may be modified io reflect
evolving business conditions, regulatory reguirements, or operational strategies. EFC {l} Limited assumes no responsibiliby or

liability for unauthorized reliance on or misinterpretation of this plan.

This poficy is intended for intermal use within EFC ([} Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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. Introduction

EFC {l) Limited is committed to marketing and advertising practices that refiect its ethical standards, prioritizing
transparency, honesty, and responsibility in all communications. This policy establishes a framework for responsible
rmarketing, ensuring that EFC [} Limited's advertising practices respect consumer rights, adhere to legal requirerments, and

promote positive social vaelues across all channels and markets

By fostering trust through:clear and truthful messaging, EFC{1) Limited seeks to build lasting relationships with its customers.
The company is also dedicated to embracing diversity, inclusivity, and fairness in its campaigns, ensuring that all marketing

efforts reflect the values of respect and eqguality.

This policy applies to all business units of EFC (I} Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

The Responsible Marketing and Ethical Advertising Policy applies to EFC {I] Limited, including all subsidiaries, affiliated
companies, and joint ventures, covering all marketing, promotional, and advertising activities across industries and regions.

L Cowvers oll departments involved in marketing, branding, public relations, customer engagement, and supporting
functions such as legal, compliance, and IT, ensuring consistent agdherence to ethical practices.

iL  Vendors, contractors, and agencies engaged in EFC {l] Limited’s marketing and advertising activities, shall be reguired to
adhere to EFC (I} Limited's ethical standards and practices too.

fii. Ensures all marketing efforts across diverse markets respect local regulations and cultural sensitivities.

iv. Obligates employees promoting EFC (I} Limited on social media or in other promotional contexds to follow the policy’s
guidelines, safeguarding the brand’s integrity.

v. Includes joint ventures and cross-entity campaigns, requiring all parties involved to follow ethical marketing principles to

ensure cohesive and responsible messaging.

This comprehensive scope ensures that every facet of EFC (I} Limited’s marketing ecosystemn aligns with its ethical
commitments, safeguarding its integrity across all operations and channels.

. Key Concepts and Definitions

- Responsible Marketing - Marketing approach . foocused on ethical prectices, trensparency, and sccuracy in
communication, aligned with regulatory standards and sccietal values.

- Truth in Advertising - Ensuring all marketing materials are truthful, svoiding deceptive claims, exaggerations, or
omissions that could mislead consumers.

- Social Responsibility 1n Marketing - Incorporating societal welfare into marketing practices, promoting messages that
reflect positively on society and avoid harmful stereobypes.

- Transparency - Openness in marketing practices, clearly disclosing information such as pricing, product details, and any
limitations to build consumer trust.

- Consumer Protection - Policies and practices that safeguard consurmer rights, including fair representation, privacy, and

access to accurate information.
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Ethical Advertising - Commitment to adhere to ethical principles, including respect for diversity, inclusion,and cultural
sensitivity in advertising.

Regulatory Compliance - Ensuring that all marketing practicez align with legal regulations, including advertizing
standards-and consumer protection laws.

DCata Privacy in Marketing - Protecting consumer data in marketing campaigns, adhering to data protection laws {eg.,
SEBI) to safeguard consumer information.

Social Media Responsibility - Adopting ethical practices on social media platforms, including avoiding manipulative
tactics and ensuring content is age-appropriate.

Audience Targeting Ethics - Avoiding predatory targeting practices and focusing on reaching appropriate audiences ina
responsible manner, especially when marketing sensitive products.

Sustainable Marketing Practices - Incorporating sustainability into marketing, such as promoting eco-friendly products,
reducing waste in marketing materials, and fostering sustainable consumer habits

Customer Feedback Mechanism - Providing channels for customer feedback on marketing content, ensuring concerns
and suggestions are addressed responsibly.

Misleading Advertising Prevention - Implementing internal checks to avoid misleading claims, ensuring product

information is accurate, cdear; and up-to-date:
IV. Guiding Principles

EFC {I} Limited is commitied to fostering ethical, trmnsparent, and responsible marketing practices. The following guiding
principles ensure that all marketing activities align with EFC [I) Limiteds core values, legal reguirements, and social

+ Content Review and Approval - All marketing content undergoes a formal review and approval process by designated
departments, such as Marketing, Legal, and Compliance. This ensures accuracy, ethical alignment, and compliance with
Iegal and regulatorny standards prior to publication.

+  FEthical Compliance Checklist - & comprehensive checklist assesses content against ethical guidelines, ensuring factual
accuracy, transparency, cuttural sensitivity, and inclusivity. Only content that passes this checldist is approved for release.

«  Platform-Specific Standards Compliance - Adherence to platformi-specific policies for digital, traditional, and social
media platforms. This includes ensuring content meets individual platform's advertising guidelines and restrictions,
along with EFC [l) Limited's ethical standards.

«  Third-Party Vetting and Partnerships - All third-party partners, including agencies and influencers, are vetted to
ensure alignment with EFC (1) Limited’s ethical standards. Partners must agree o foliow these guidelines and are subject
to regular cormpliance reviews during campaign execution.

«  Audience Segmentation and Data Privacy Controls - Guidelines for ethical audience targeting, ensuring consumer
privacyand data protection compliance. Segmentation strategies svoid intrusive targeting, focusing instead on creating
mieaningful, responsitie connections with consumers.

« Legal Compliance Checkpoints - Regular consultations with Legal and Compliance teams ensure adherence to
adwvertising laws, including truth in advertising, non-deceptive practices, and fair competition; across all markets and
authorities.

+ Feedback and Complaint Reseclution - Establish and maintsin open channels for consumer feedback on marketing
practices are maintained. The Customer Service and Marketing teams are responsible for addressing and resolving
complaints in & manner aligned with ethical standards.
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«  Training and Awareness Programs - Begular training programs for employvess and partners on ethical marketing
practices, complisnce standards, and responsibilities under the Responsible Marketing and Ethical Advertising Policy.

«  Monitoring and Auditing Mechanisms - implement periodic audits of marketing campaigns and processes to ensure
compliance with ethical and legal standards. Audits help identify areas for improvement, mitigate risks, and reinforce the
policy's effectiveness.

« Continuous Improvement and Policy Updates - Periodic review and updates to the policy based on feedback, industry
trends, regulatory changes, and best practices to ensure that marketing practices remain responsible, ethical, and
aligned with EFC (I} Limited's core values.

By adhering to these guiding principles; EFC {I) Limited aims to uphoid the highest standards of integrity, fostering trust and
long-term relationships with its stakeholders.

V. Policy Implementation:
1. Key Objectives and Strategies:

EFC (I} Limited's strategy for responsible marketing and ethical advertising focuses on'achieving the following key objectives
to uphold its commitment fo integnty, transparency, and accountability:

«  Transparency in Communication:

4., Develop marketing materials that provide accurate, verifiable informnation, ensuring carity and fairness in
rmessaging.
b:  This bullds trust and respects consumer rights and expectations by eliminating misrepresentation or ambiguity:

»  Protection of Consumer Privacy:

a. Implement robust safeguards to protect consumer data in digital marketing efforts, ensuring compliance with data
privacy regulations.

b. Prioritize consumer trust and security through responsible data handiing practices.
« Inclusivity and Cultural Sensitivity:

a. Crealte marketing content that reflects EFC (I} Limited’s commitment to diversity and inclusivity.

b. Avoid stereotypes and ensure cultural sensitivity, promoting positive representation across all campaigns.
«  Regulatory Compliance:

a. Establish processes to ensure full sdherence to local and international advertising laws and regulations.
b: Regular compliance reviews minimize legal and reputational risks, fostering ethical consistency in all markets.

-  Commitment to Sustainability:

a. Transparently promote EFC {1} Limited's sustainability initiatives, ensuring sll claims are Tactual and substantiated.
b: Avord greenwashing by presenting genuine contributions to environmental and social well-being, empowering
consumers to make informmed choices.
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By integrating these objectives into its marketing and advertising practices, EFC {I} Limited ensures that iis strategies align
with ethical standards, legal compliance, and the expectations of its stakeholders. This approach supports long-term trust,

brand loyslty, and positive societal impact
2. Process Flow chart:

This process flow chart outlines the key steps for implementing Responsible Marketing and Ethical Advertising at EFC ()
Limited.

07
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V1. Continucus Improvement

We are committed to ongoing improvement in our Responsible Marketing & Ethical Advertising Practices. We will regularly
review and update this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards.
Additionally, we will maintain a record of the Policy's version history to document any changes and demonstrate our

commitment to continuous improvement.
Vil. Contact Information

For any guestions or concerns related to this Besponsible Marketing & Ethical Advertising Policy, please contact
e folinibac;

VIl Disclaimer

This Policy iz proprietany to the EFC {I) Limited. Unauthorized use, replication, or distribution of this document or its contents,
in whole or in part, is strictly prohibited without prior written consent This plan is intended solely for internal use and
reference. The information contained herein is subject to continuous review and updates, and may be modified to reflect
evolving business conditions, regulatory reguirements, or operational strategies. EFC {I] Limited assumes no responsibility or
liability for unauthorized reliance on or misinterpretation of this pian.

This policy is intended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuals
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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. Introduction

EFC (I} Limiied understands that the foundation of successiul business operations lies in building strong, responsible
relationships with our stakeholders. This Stakeholder Engagement Policy reflects our commitment to fostering positive,
sustainable partnerships with our vendors, customers, employees, investors, local communities, and regulatory bodies. We
believe that meaningful engagement with stakeholders is key to our long-term success, and we are dedicated to ensuring
that our interactions align with our sustainability goals. EFC {I) Limited is focused on supporting the development of our

vendors and the communities where we operate, creating shared value for all invohed.

This policy applies to all business units of EFC (I} Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

This Policy applies to all aspects of our business, including all entities, employees, vendors, partners, and associated
third-party organizations that engage with or are affected by EFC (1) Limited's operations. This policy is designed to:

E Foster and manage refationships with all key stakeholders, including but not limited to vendors, suppliers, communities,
employees, customers, investors, regulators, and public bodies.

ii. Ensure sustainable development and growth across all business verticals by engaging siakeholders in a responsible,

transparent, and ethical manner.

Promote the long-term development of local communities and vendors by aligning their growth with EFC {I} Limited’s

business objectives and sustainability goals.
w. Support stakeholder-driven decision-making, allowing EFC {I) Limited to respond swiftly and sffectively to the needsand

concerns of those who are directly or indirectly affected by its opemations.

. Key Concepts and Definitions

- Strategic Relationships - Long-term, mutually beneficial partnerships with key stakeholders, fostering innovation,
growth, and sustainability (EFC {I) Limited siake Holder).

- Vendor Growth and Sustainability - Supporting vendor development through training, technology, and resources o
improve guality and meet evolving standards {EFC (1} Limited stake Holder).

- Community Engagement - Actively addressing community needs through programs in areas like education, healthcare,
and employment, ensuring positive contributions (EFC (1) Limited stake Holder).

- Transparency and Communication - Open channels to keep stakeholders informed of EFC {l) Limited’s performance and
plans, building trust and accountability (EFC {I} Limited stake Holder).

- Compliance and Ethical Conduct - Aligning engagement activities with legal and ethical standards, promoting fairness
and accouniability in interactions (EFC {l} Limited stake Holder).

- Sustainable Development Goals [SDGs) - Alignment of stakeholder activities with SD4Gs, focusing on decent work,
economic growth, and responsible production [EFC (1) Limited stake Holder).

- Continuous Improvement in Engagement - Mechanisms {o review and enhance stakeholder engagement initiatives,
adjusting to emerging trends and expeciations (EFC (1) Limited stake Holder).

Foundsation of successful business operations 04



ESG

POLICIES

Stakeholder Feedback Mechanism - System to gather input from stakeholders [vendors, communities) through surveys,
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mieetings, or town halls, incorporating it into decision-making (EFC (I} Limited stake Holder).

Grievance Redressal System - Formal sy=tem for addressing stakeholder complaints or disputes, ensuring transparent

resolution processes (EFC (1) Limited stake Holder).

Social License to Operate - Ongoing approval from locsl communities and stakeholders, maintained through responsible

and sustainable business practices [EFC (1} Limited stake Holder).

V. Guiding Principles

To ensure effective stakeholder engagement and mitigate potential risks, EFC {I) Limited will adhere to the following guiding

principles:

RISK, CATEGORY DESCRIPTION IMPACT MITHGATION STRATEGY

Vendor Vendors may fail to adhere to EFC High Conduct thorough due diligencs,

Non-Compliance Risk (1) Limited's ethicsl, regular audits, and support vendor
environmental, or legal standards. training and development programs.

Reputational Risk Poor engagement or unethical Critical Ensure transparent processes, ethical
practices with stakeholders conduct, & proactive communication
fvendors, communities) may with all stakeholders.
damage EFC (1) Limited's reputation.

Community Communities may raise High Implement a strong grievance

Grievances Risk grievances related to negative redressal systern and engaas
impacts (e.g., emvironmental, communities in dialogue and
employment) of EFC (1) development programs.
Limited's operations.

Regulatory Failure to comply with national Severe Regularly update policies, conduct

Compliance Risk or international regulations internal audits, and ensure all
regarding staksholder processes meet legal reguirements.
engagement or community
development

Operational Poor vendor performance or High Establish performance evaluation

Disruption Risk

ldck of stakeholder
engagement may cause

disruptions in operations.

Foundstion of successful business oparstions

systems, engage stakeholders
regularly, and create contingency

plans.
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RIS CATEGORY DESCRIPTION IMPACT MITHEATION STRATEGY

Financial Risk Mon-compliance with stakeholder | Severe Maintain continuous compliance
engagement reguistions (g, monitoring allocate budget for
labour laws, environmental community and vendor development
standards) may lead to fines or initiatives.
penalties

Contractual Risk Wendor disputes over contract High Ensure clear contract terms, establish
terms or non-fuifilment of vendor oversight, and maintain
obligations can lead to regular contract reviews=
operational delays or legal Issues.

Employee Lack of proper engagement Moderate Prowvide regular empiloyee training,

Engagement Risk with emmployees may lead to engagement programs, and a clear
dissatisfaction, reducing feedback mechanism.
productivity and increasing
turnowver.

Environmental Risk Operations (e.g., construction, Critical Implement environmental
facility management) may management systems (EMS),
negatively impact the promoie sustainability, and engage
environment, leading to communities in consenvation efforts.
community and regulatory
backlash.

Cultural Misunderstanding local cultures High Conduct cultural sensitivity training,

Misalignment Risk and practices in cormmmunity engsge local leaders, and integrate
engagement may lead to local knowledge into comrmuniby
conflicts or lack of cooperation. programs.

Legal Risk Mon-compliance with labour SEvere Ensure that all stakeholder processes

fews or human rights standards
in vendor management or
stakeholder engagement can

result in legal action.

Foundation of successful business operations

adhere to labour, human rights, and
corporate governance stlandards.
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RiSK CATEGORY DESCRIPTION IMPACT MITIGATION STRATEGY

Supply Chain Unforessen supply chain High Develop alternative sourcing

Disruption Risk disruptions from vendor issues strategies, conduct financial checks
{e-g., non-compliance, financial on vendors, and ensure regular
instability) may impact communication.
operations:

Social License to Community opposition to EFC {I] Critical Engage with communities earhy,

Operate Risk Limited’s operations due to address concerns transparently, and
perceived negative impacts may invest in local development initiatives

threaten the group’s social
ficense to operate.

Third-Party Risk External partners or vendors High Ensure third-party vendors undergo
who are not compliant with EFC strict due diligence and are regularly
{I) Limited’s policies may expose monitored for compliance.

the limited to indirect risks.

V. Policy Implementation:

1. Key Objectives and Strategies:

The: Stakeholder Engagement Policy of EFC (I) Limited is designed to serve as a foundsational element in promoting

sustainable growth, fostering trust, and ensuring long-term wvalue creation across all business entities. The enhanced
objectives are as follows:

- Strengthening Strategic Relationships:

a.

Foster mutually beneficial, long-termm partnerships with key stakeholders, including wvendors, suppliers,
communities, investors, and customers, to ensure continuous business growth and opestional excellence.
Ercourage collaborative efforts that align stakeholder interests with the group’s strategic vision, fostering innovation
and sustainability.

=  Promoting Vendor Growth and Sustainability:

a

Foundation of successful business opsrations

Develop and enhance the capabilities of vendors by offering, technological support, to improve service guality,
operational efficiency, and adherence to ethical and sustainable practices

Build a diverse vendor base by actively promoting inclusivity, supporting small and minority-owned businesses, and
creating opportunities for local vendors to thrive.

E=tablish mechanisms for continuous improvement, ensuring that vendors mest evolving environmental, social, and
govermance [ESG] standards in line with global sustainability goals.
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-« Empowering Communities through Active Engagement:

a. Actively engage with local communities to address their needs, ensuring that EFC {I) Limited's operations contribute
positively to their economic, social, and environmental well-being.

b.  Implement commmunity developrnent programs focusing on infrastructure, education, heattheare, and employment
opportunities to creste long-lasting positive impacts in the regions where EFC {I) Limited operates.

c. Promote emvironmental sustainability within communities by supporting conservation efforts, encouraging
responsible resource use, and promoting weste reduction and recycling initiatives.

» Enhancing Stakeholder Communication and Transparency:

a. Establish clear and transparent communication channeis to keep stakeholders informed about the group's
operations, performance, and future plans, thereby builiding tru=st and credibility.

b. Develop a robust feedback mechanism to encourage active participation from stakeholders, ensuring that their
concems, suggestions, and grievances are promptly addressed and resolved.

. Incorporate stakeholder feedback into decision-making processes, asllowing for responsive, adapisble, and
stakeholder-centric business strategies.

«  Ensuring Compliance and Ethical Conduct:

a. Align all stakeholder engagement activities with national and international regulations, ensuring full compliance
with legal, environmental, and ethical standards across all business entities.

b. Foster a cutture of ethical conduct in interactions with stakeholders, promoting fairmess, integrity, and accountability
in business practices.

c. Ensure transparency in vendor selection, contract management, and community engagement, mitigating risks of

corruption, bribery, or unfair practices.
»  Contributing to Global Sustainability Goals;

a. Align stakeholder engagement initiatives with the United MNations Sustainable Dewvelopment Goals [(SDGs),
particularly those focused on promoting decent work, economic growth, and sustainable comymunities.

b: Promote the integration of environmentally sustainable practices in all stakeholder relationships, ensuring that
vendors, communities, and business partners adopt eco-friendly and socially responsible practices.

»  Drving Continuous Improvement in Stakeholder Engagement:

a. Establish mechanisms to periodically review and enhance the effectiveness of siakeholder engagement initiatives,
ensuring that they evolve in line with emerging industry trends, technological advancements, and stakeholder
expectations.

b: Conduct regular sudits and assessments of stakeholder relationships to identify areas of improvement and adjust
strategies accordingly.

<. Provide ongoing training to employees, vendors, and partners on best practices in stakeholder engagement,
ensuring alignment with EFC (1) Limited's sustainability and business goals.

Foundation of suocessful business opersticns o8
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By focusing on these enhanced key strategies, EFC (I} Limited aims to build a resilient and sustainable ecosystermn where
stakeholders play an integral role in the group's success, and where their development, welfare, and contributions are
consistently prioritized, This also ensures the group's compliance with global sustsinability practices, while fostering trust

and long-term collaboration with its diverse stakeholders.

2. Process Flow chart:

The following process flow chart outfines the steps for implementing Stakeholder Engagement Practises

Develop, update,
and implement the
Stakehoider
Engagement

Policy across all
EFC {I) Limited
entities. identify
Key Sikakeholders

Ensure all
stakeholder
engagement
activities comply
with local, national,
and intermational
law= and
regulations

Foundation of successful business operations

Ensure clear, fair,
and transparent
contracts with
vendors, outlining
compliance
requirements and
legal obligations

Conduct due
dillgence on
third-party vendors
& supphers to
ensure compliance
with EFC {I)
Limited's legal,
ethical, and
environmental
standands.

Submit annual
stakeholder
engagement and
sustainability
reports to
regulatory
authorities

Conduct perodic
internal audits of
stakeholder
engagement
processes to
identify gaps and
ensure compliance
with policy
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V1. Continuous Improvernent

We are commitied to ongoing improvement in our Stakeholder Engagement practices. We will regularly review and update
this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally; we will maintain
a record of the Policy's version history to document any changes and demonstrate our commitment to continuous

improvement
Vil. Contact Information

For any guestions or concems related to this Stekeholder Engagernent Policy, plesse contact esgifisfclimited.in

Vil Disclaimer

This Stekeholder Engagement Policy is the confidential and proprietary property of EFC {1} Limited. Unauthorized use,
disclosure, or distribution of this policy or any information contained herein is strictly prohibited. The information contained
within this policy is subject to change and may be updated pericdically to reflect evolving business needs and regulatory
requirements. EFC (I} Limited reserves the right to modify or amend this policy at any timme without prior notice. EFC {I)

Limited assumes no liability for any unauthorized use or reliance on the information contained in this policy.

This policy is intended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuais

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.

Foundation of successful business operations 10
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. Introduction

At EFC (1) Limited, we recognize that our suppliers, contractors, and partners play a crucial role in our ability to deliver
high-quality services and products across various business fines. A= a leading provider of Co-Workspace solutions, Furniture
Manufacturing, Facility Management, and Turnkey Project Management, we are committed to upholding the highest
standards of business ethics, sustainability, and social responsibility. The Supplier Code of Conduct Policy has been developed
as part of our broader commitment to Enwironmental, Social, and Governance [ESG) principles, aligning with global best
practices and frameworks such as the Sustainable Development Goals {SDGs), the United Mations Global Compact [UNGC),
and SEBPs Business Responsibility and Sustainability Reporting (BERSR) guidelines: It underscores our dedication to creating
a sustasinable and responsible supply chain by ensuring that our suppliers adhere to ethicsl practices, respect human rights,

and contribute positively to environmental stewardship.

This policy applies to all business units of EFC (I} Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

The EFC (I} Limited Supplier Code of Conduct defines ethical, social, environmental, and legal standards for all partners,
ensuring alignment with ESG principles scrose its business lines; including Co-Workspace Solutions, Furniture

Manufacturing, Facility Management, and Turnkey Project Management

i Suppliers must uphold transparency, fairness, and integrity to ensure ethical business practices.

iL  Compliance with international labour faws is mandatory, including the prohibition of child labour, forced labour, and
human trafficking.

iii. Suppliers are expected to minimize emvdronmental immpact and align their practices with global sustainability goals such
a= the SDGs.

. Safe and healthy working environments must be maintained to protect employee well-being.

v. -Adherence to local and international laws, including data protection, anti-corruption measures, and industry standards,
is required.

The policy applies not only to the primary business relationship but also to subcontractors and third-party entities engaged
by suppliers. Suppliers are responsible for ensuring their entire supply chain adheres to EFC (1) Limited's guidelines, with
regular audits, assessments, and reporting to ensure complianoe.

lll. Key Concepts and Definitions

- Environmental, Social, and Governance [(E5G] - A framework assessing suppliers’ commitment to-emvironmental, social,
and ethical governance to promote sustasinable supply chain practices.

- Supplier Code of Conduct - Guidelines for suppliers to meet ethical, emnwvironmental, and legal standards, promoting fair
iabour, anti-bribery, and sustainability practices.

- Anti-Bribery and Corruption - Policy ensuring zero folerance for bribery and corruption in the supply chain, regquiring
compliance with anti-bribery laws.

- Hurman Rights - Reguirement for suppliers to respect workers' rights, prohibiting forced labour, child labour, and human
trafficking.

Cresting clear socountability mechanisms for supplisrs 04
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Health and Safety (IS0 45001} - Standards ensuring suppliers provide a safe and healthy workplace, complying with
occupational healtth and safety regulations.

Sustainability and Enwvironmental Pesponsibility - Mandates that suppliers adopt practices minimizing environmental
impact, aligned with global standards like the SDGs.

Conflict of Interest - Reguirement for suppliers to disclose any poterntial confiicts between their interests and those of
EFC (I} Limited to ensure unbiased decision-making.

Risk Aszessment - Process of eveluating suppliers based on risk categories, particularly for compliance and ethical
standards adherence.

Transparency and Reporting - Requirement for suppliers to report on sustainability, labour conditions, and ethical

practices, fostering accouniability and visibility into operations.
Iv. Guiding Principles

The EFC (I} Limited is commiited to upholding the highest standards of ethical, sustainable, and socially responsible practices
throughout its supply chain. To ensure this commitment, we have implemented a robust Tremework that includes
comprehensive control measures, clear objectives, defined responsibilities, and regular monitoring. This approach enables us
to evaluate, educate, and monitor our suppliers, fostering continuous IMmprovement and compliance. By prioritizing these
principles, we aim to build a resilient, globally aligned supply chain that positively impacts our business and the cormmunities

WE SErvE.
PROCESS CONTROL MEASURES DBEJECTIVE RESPOMSIBILITY FRECHFENCY
Supplier Supplier evaluation To ensure new Procurement, PO Al the start of
Onboarding and due diligence zuppliers meet the izzuance and new contracts

checklist, including standards outlined in Compliance Team

review of ethical the Code of Conduct

practices, human

rights, and

emnvironmental

impact along with

technical and

financial capacities.
Supplier Conduct mandatory Educate suppliers on ESG and Annual or as
Code of training for all expectations and Sustainability Team required
Conduct suppliers on -ethical promote compliance. + L&D Tearn
Training practices, human

rights, sustainability,
and compliance
with legal standards=.

Creating clear sccountability mechanisms for suppliers 05
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Supplier
Audits and
Assessments

Supplier
Performance
Monitoring

Corrective
Action Plans
(CAP)

Cresting clear socountability mechanisms for suppliers

CONTROL MEASURES

Internal and
third-party audits to
assess supplier
compliance with the
Code of Conduct:
Includes site visits,
documentation
review, and

interviews.

Continuous
monitoring of
supplier
performance
through Key
Performance
Indicators [KPIs),
with a focus on
ethical,
environmental, and

social criteria

Implementation of
CAPs for suppliers
that do not meet
cormpliance
standards. Includes
setting timelines
and expectations for

improvements.

OBIECTIVE

To ensure continuous
compliance and
identify potential risks.

To track supplier
complianee and
performance over

time.

Toensure
non-compliiant
suppliers rectify issues

prompihy.

S, ==

£ T whad D Ry

Compliance Team Annually
and External

Auditors

Procurement and Cingoing

Cperations Team

Compliance and A= nesded
Risk Management {post-audit)
Team
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PROCESS CONTROL MEASURES OBIECTIVE RESPONSIBILITY FREGUENCY
Supplier Periodic To encourage suppliers Supplier Relations Annually
Self-Assessment  sslf-assessment to take ownership of Team

surveys for suppliers their compliance.

fo evaluate their
own adherence to

the Code of

Conduct
Risk-Based Classify suppliers To focus complisnce Rizic Management Annualhy
Supplier into risk categories efforts on high-risk and Compliance
Segmentation (high, moderats, suppliers. Team

low) based on their
compliance history
and potential ESG

risks.
Contractual Include binding To legsally enforce Legaland Contracts &t contract
Compliance clauses in supplier compliance with the Team renswal
Clauses contracts requiring Code of Conduct

adherence to the
Supplier Code of
Conduct

V. Policy Implementation:
1. Key Objectives and Strategies:

The EFC (I} Limited Supplier Code of Conduct defines key objectives and strategies to promote ethical, sustainable, and
socially responsible supply chain practices. Aligned with our ESG principles, it ensures compliance, fosters improvement, and
builds partnerships rooted in integrity and sustainability.

+«  Promote Ethical Business Practices Across the Supply Chain:

a. Emsure all suppliers operate with integrity, transparency, and fairness.
b. Enforce high ethical standards to prevent corruption, fraud, and unethical conduect, fostering trust and sustainability.

Creating ciear accountability mechanisms for suppliers o7
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-  Ensure Compliance with Legal and Regulatory Requiremenits:

a. Adhere to all applicable local, national, and infermational laws, including labour, environmental, anti-bribery, and
data protection regulstions.
b.  Implement rigorous legal compliance frameworks and periodic monitoring to mitigate risks.

+» Uphold Human Rights and Fair Labour Practices:

a. Guarantee saie, fair, and non-discrimninatory working conditions, prohibiting child lsbour, forced labour, and human
traificking.
b. Collaborate with suppliers to maintain workforce dignity and comply with infermational labour standards.

- Promote Environmental Sustainability and Stewardship:

a. Encoursge suppliers to adopt eco-friendly practices, reduce emissions, conserve resources, and align with global
sustainability goals like the SDGs.
b.  Minimize the environmental impact of the supply chain by promoting sustainable practices such aswaste reduction,

energy efficiency. and resource conservation, in Iine with global standards like the SDGs and SEBI's BRSR guidelines.

«  Foster a Culture of Health, Safety, and Well-being:

a. Ensure suppliers provide a safe and healthy work environment, complying with cccupational health and safety
standards.

b. Monitor workplace safety through audits and enforce proactive hazard prevention measures.
+  Drive Continuous Improvement and Innovation in the Supply Chain:

a. Inspire suppliers to enhance processes, adopt new technologies, and achieve operational exxcellence.

b. Support supplier innovation through performance monitoring and collaborative growth initiatives.

«  Safeguard Intellectual Property and Confidentiality:

@ Protect EFC {I} Limited's intellectual property, proprietary information, and confidential data.

b: Ensure suppliers adhere to strict data protection protocols and confidentiality agreements.
«  Combat Bribery and Corruption:

a. Eliminate all forms of unethical behaviour, bribery, and corruption in the supply chain:
b: Enforce a zero-tolerance policy towards corrupiion by ensuring suppliers engage in fair business practices,

preventing bribery, kickbacks, and unlawful payments.
+» Enhance Accountability and Governance:

a. Create clear accountability mechanisms for suppliers to adhere to the Supplier Code of Conduct.

b. Mandate self-assessments, regular audits, and transparent reporting to uphold governance standards

Creating clear accountability mechanismes for suppliers o8
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.

b

Foster long-term collaborations with suppliers aligned with EFC {1) Limited's values of sustainability, responsibility,

and innovation.

Recognize and reward suppliers demonstrating leadership in ethics and sustainability to'strengthen mutual trust

2. Process Flow chart:

Build Strong Partnerships Based on Shared Values:

A=—C
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This process flow chart outlines the key steps for implementing Supplier Code of Conduct at EFC ([) Limited.

Bvaluate new
supphers using a
checidist for ethical
practices, human
rights, and
emwvironmenial
impact.

Provide mandatory
training on ethical
practices, human
rights, and
compliance.

Craating clear socountability mechanisms for suppliers

Conduct intermnal
and third-party
audits, including
site visits and
documentation
reviews.

Reward & recognize

suppliers who exceed

compliznce
siandards &
demonstrate
leadership in

sustainability & ethics.

Track supplier
performance using
KPls focused on
ethics,
emvironment, and
=zocial eriteria

Implement CAD<s
for non-compliant
suppliers, setting
timefines for
improvement.
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V1. Continuous Improvernent

We are commitied to ongoing improvement in our Supplier code of conduct Policy. We will regularly review and update this
Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we will maintain a
record of the Policy's version history to document any changes and demonstrate our commitment to continuous

improvement
Vil. Contact Information

For any guestions or concems related to this Supplier code of conduct policy, please contact esgefclimited.in

Vil Disclaimer

This Policy is proprietary to the EFC{l) Limited. Unauthorized use, replication, or distribution of this document or its contents,
in whole or in part, is strictly prohibited without prior written consent. This plan is intended solely for internal use and
reference. The information contained herein is subject to continuous review and updates, and may be modified to refiect
evolving business conditions, regulatary requirements, or operational strategies. EFC (I} Limited sssurmes no responsibility or

limbility for unauthorized reliance on or misinterpretation of this plan.

This policy is intended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuais
outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeating held on May 29, 2025.

Craating clear socountability mechanisms for supplisrs 10
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. Introduction

EFC (I} Limited recognizes the critical role that suppliers play in our ability to deliver high-guality products and services toour
customers. As a responsible and sustainable business, we are committed to building a supply chain that shares our values
and commitment to excelience. This Supplier Selection & Management Policy outlines the principles, procedures, and
standards that guide our interactions with suppliers. The policy ensures that we select, manage, and evaluate suppliers in a

fair, transparent, and responsible manner, aligning with our business objectives and values.

This policy applies to all business units of EFC () Limited including subsidiaries, associate companies, and joint ventures that
are under its control.

Il. Scope

This Policy applies to all aspects of our business, including:

E Procurement of techinology, office materials, and contracted services.

ii. Procurement for real estate, materials for construction, maintenance, and property management services.
fii. Cowvers design-related procurement, including materials, design services, and technology tools

w. Procorement of financial and consultancy services, T tools, and office supplies.

v.  Procurement of materials for real estate deveiopment, property management, and logistics.

vi. Cowvers procurement for retail infTrastructure, furnishings, and logistics for managed spaces.

vii. Procorement of interior design maternials, furnishings, and contracting services.

lll. Key Concepts and Definitions

- KPI - Key Performance Indicator

- CS5H - Corporate Social Responsibility

- SOHS - Sustainable Development Goals

- 150 - International Organizetion for Standardization
- GDPR - General Data Protection Regulation

- BCE - Business Continuity Plan

- IT - Information Technology

- 1S 9001 - Quality Management System Standard

Cuiding principies for the selection, evaluation, and mansgement of suppliars 04
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Iv. Guiding Principles

This policy cutlines the guiding principles for the selection, evaluation, and management of suppliers to ensure the delivery

of high-gquality products and services, mitigate risks, and promote ethical and sustainable business practices.

RISK AREA DUE DILIGEMNCE ACTION CONTROL MEASURES RESPONSIBLE TEAM FREQUENCY
Financial Review financial - Conduct in-depth Compliance & At On boarding
Health statements, credit financial reviews at Finance & Annually

ratings, and onboarding and repeat

potential liabilities bi-annually for

to assess stability. high-risk suppliers.

- - Monitor forany red -
flags like pending legsl

actions or cash flow

IssUES.
Environmental Verify adherence to - Conduct regular Sustainabiliby Annusal
Compliance emvironmental environmental audits Aszessments
regulations, and reguest
including emissions, certifications where
wasie management, applicable.
and sustainable
sourcing.
£ - Confirm compliance =
through supplier
documentation and
third-party reports.
Labor Confirm suppliers’ - Perform annuzl HR & Compliance Annual
Practices sdherence to fair on-site assessments Azzessments
labour practices, for high-risk suppliers.

non-discrimination
policies, and health
and safety
standards.

Cuiding principles for the selection, evaluation, and mansgemant of suppliers 05
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RIS AREA DUE DILIGEMCE ACTHON CONTROL MEASURES RESPOMSIBLE TEAM FRECAFEMCY
Anti-Bribery Ensure suppliers - Implement Legal & At On boarding
and mainiain strong contractual clauses Procurement & Annually
Corruption anti-bribery and requiring compliance
anti-corruption with EFC{l) Limited's
policies. anti-corruption
standards.

+ - Conduct random -
audits for high-value

contracts.
Data Evaluate suppliers’ - Require suppliers fo IT & Compliance At On boarding
Security and data protection follow GDPR and local & Annually
Privacy practices, especially data protection laws.

for sensitive and
proprietary
information.

- Conduct IT security
assessments annually
for suppliers with
acoess to EFC (1)
Limited systems.

Operational Az=ze=s the supplier's - Check supplier's Operations & Annually
Risk operational capacity infrastructure, Procurement

to-meet EFC (I) capacity, and

Limited's standards contingency plans

without disruption.

Cuiding principies for the selection, evaluation, and mansgement of suppliars 06
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V. Policy Implementation:

1. Key Objectives and Strategies:

i. Establish a fair, unbiased supplier selection process that prioritizes integrity, ethical conduct, and equal opportunity.
Suppliers are evaluated based on predefined criteria that align with EFC (l) Limited's core values, including quality,
compliance, and sustainability standards.

ii. Ensure suppliers comply with all applicable legal requirements, industry standards, and regulations, including labour
Iews, environmental standards, and anti-bribery legislation.

iii.. Promote sustainable practices and encourage suppliers to innovate in areas such as energy efficiency, waste reduction,
and responsible material sourcing. Suppliers are supported in their journey to reduce environmental impact and improve
operational efficiency:

iv. Proactively identify, assess, and manage potential risks within the supply chain, including quality issues, financial
instability, and compliance breaches. By implementing controls and periodic assessments, EFC {I) Limited ensures
continuity and resilience in its supplier relationships.

v. Foster a culture of continuous improvermnent by encouraging suppliers to enhance their performance, compliance, and
sustainability practices. EFC (I} Limited provides regular feedback, training, and support io help suppliers adapt to
evolving standards and expectations.

vi.  Implement a sourcing appraach that upholds EFC (I} Limited’s commitment to ethical and socially responsible practices,
ensuring all suppliers follow fair labour practices, respect human nghts, and promote ethical behaviour.

2. Guiding Standards and Global Frameworks -

STAMDARDFRAMEWORK PURPOSE IN FRAMEWORK APPLICATION TO EFC (I LIMITED'S

IS0 2001 Quality Ensures quality consistency and improvement Mandate guality standards and

Management in supplier processes and deliverables. performance metrics, with regular
evaluations of supplier gquality
control practices.

IS0 14001: Supports suppliers in minimizing Reguire suppliers to adopt 150

Environmental emvironmental impacts, focusing on 14001 or equivalent standards for

Management emissions, waste, and resource use. environmental performance,
especially for high-impact
industries.

IS0 26000: Social Promotes ethical behaviour, labour standards, Align supplier practices with EFC

Responsibility and social responsibility in supplier practices. {I} Limited’s ethical standards, with
regular assessments of fair labour
practices and human nghis.

Guiding principlas for the selection, evaluation, and managemeant of suppliers
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STANDARDYFRAMBEWORK

ISC 37001:
Anti-Bribery

3. Process Flow chart:

PURPOSE IN FRAMEW DRI

Establishes anti-briberny standards to prevent
corruption in suppiier interactions.
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APPLICATION TO EFC {I} LIMITEDF'S

Reguire anti-bribery compliance in

contracts,

procurement and

especially in

high-value

supplier engagements.

The following process flow chart outlines the steps for Supplier Selection and Management policy practices:

Establish regular
reporting from
suppliers on
complianoe
metrics and
comective actions.

Mandate safety
training and
reqgular risk
asses=ments for
high-risk suppliers.

Develop feedback
loops with
suppliers to
ENCOUTSOE e
commumnication
and improvemenis

Guiding principles for the selection, evaluation, and managemesent of suppliers

Include
measurable goals
for reducing
carbon footprint,
waste, and enengy
usage.

Encourage

suppliers fo
suppoit local
employment and
cormmunity
development

Publish supphier
performance
sumimaries in EFC
{l} Limited’s annual
susiainabiliby
report

Track progress
against EFC {1)
Limited's
sustainability
targets.

Inciude data
security and
privecy
requirernents in all
comtracts.

Conduct mndom
audits and on-site
visits to assess
working
conditions.

Conduct
background check=s
for potential
coaruption or
ethical breaches.
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V1. Continuous Improvement

We are committed to ongoing improvement in our supplier selection and management practices. We will regularly review
and update this Policy to ensure its effectiveness and alignment with evolving legal and ethical standards. Additionally, we
will maintain a record of the Policy's version history to document any changes and demonstrate our cormmitrment to

continuous improvement.
Wll. Contact Information

For any guestions or concerns related to this Supplier Selection and Management Policy, please contact esgiefclimited.in

Will. Disclaimer

This Supplier Selection and Management Policy i= proprietary o the EFC [I) Limited. Unauthorized wuse, replication, or
distribution of this document or its contents, in whole or In part, is strictly prohibited without prior written consent. This
poficy is intended solely for internal use and reference. The information contained herein is subject to continuous review and
updates, and rmay be modified to reflect evolving business conditions, regulatory reguirernents, or operational strategies.

EFC {I) Limited assumes no responsibility or liability for unauthorized reliance on or misinterpretation of this policy.

This policy is iIntended for internal use within EFC (I} Limited and is not intended for public dissemination or use by individuals

outside the company. Any unauthorized use or distribution of this policy is strictly prohibited.

This Policy was approved by the Board of Directors at its meeting held on May 29, 2025.
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