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GEETIKA SRIVASTAVA
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1o has been shug
v weak same-stone
). For thu_hl\’_lmsumzﬁ the 555
came in at a negative 654 in the [une
quarter, falling fr i
quarter, For the Pizza Hut business, it
was a minus 7%, a fall for the fifth
straight quart
Even adjusting fora change in the
Mavratra period this year, the growth
was virtually flat. Also, the ADS javer-
age daily sales per store) for KFC fell
12% while for Pizza Hul it was down
by about 3%, While the sequential
trends were better—a good 17%
LA recoveryls

As Naveen Trivedi, analyst at Moti-
Ial Oswal, ohserved, the quick-service
restautant (QSR)industrycontinues
experience weaknessin unit econor
ics. “Dine- in ks under more pressure
than delivery; Trivedi said. This trend
was noticeable at KFC with the man-
agement also operating delivery chan-
nels for more hours each da

sanjay Purohit, CEQ and MDD,
acknowledged to analysts that sales
trends have been somewhat subdued
over the last -7 months owing to
wealk demand and competitive pres-
sures, The company is treading cau
tioushyen the pizza business with just
izza Hut store having beenadded
skx months to June. Some of the
impacton spending power, accord
to Puneet Mansukhani, Partner-
ital Advisory and Retail sector head,
KPMG India, can be traced to global
economic conditions,

Demand may be muted but a
changing ecosystem Is also hurting
salas at these eateries With food aggre-

BUSINESS IS DULLAT BOTH KFC & PIZZA HUT

The sheen's off Sapphire
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gators having built such
reach consumaers today have many
more options in terms of ordering in.
This allows them to order even from
smaller restaurants which might not
ave been possibleearlier.As Kunal Vora
at BNF Parihas points out, restaurants
active with Zomato have increased to
51 times the number of total branded
QSRetores in FY24vs 22 timesin FY19.
Anand Ramanathan, Partner, Con-
sumer Products and Retail Sector
Leader, Debitte India,observes that the

Badminton to boxing: India leaves Paris with a smile

MIHIR VASAVDA
Paris, Avgust 11

HIROAKIOTA, & [apanese psychi-
atrist, called it “Paris Syndrom
I‘\msl\leol being where tou
come to Parls with lofty hopes,
expecting it to bea picture of per-
fection, but leave underwhelmed
Thres weeks ago, India's ath
letes didn'tland on these shores as
tourists. But they will still return
with a lingering zense of disap-
pointment,
he country’s Paris Clympics
campaign ended with six medals
onee silverand five bromze, Thens
could be anotherwith an asterisk,
as the Court of Arbitratien for
Sport is yet to pronounce its ver-
dict in Vinesh Phogat’s plea fora
silver. But there were also six ago.

Paris Olympics:
Gold medals worth
more than ever

JACOB REID prices and increasingly hefty
August 11 madals,
= In practice, Qlympians do

OLYMPIC GOLD MEDALS
are worth more than ever at
this year's Paris games, with
the raw materials that gointo
them having the potential to
fetch about 5200 each,

The medals contain six
grams of gold, the price of
which soared to a record In
mid-fuly thanks to central-
hank buying, retail interest in
Chi |mm\dc)<pﬂ:ci.at|o'zo[cas

nising fourth-place finishes, more
thanever,tomark the bitter-sweet
campaign that ebbed as the

not tend to meltor
medals, which this vear also
contain a small piece of the
Eiffel Tower. More lucrative
are the gifts that countries
givee winning athletes, which
include eash, exe
from military service
cows Carlos Yulo,who became
the Philippines first male gold
madalist kast week, will anjoy
a fully furnished condo and a
[ .

forms has broadened the customer
base, particularly benefitting smaller
eateries."A lrading food delivery app
has grown its restaurant partners 4x
from 61,000in 2019 toover .5 lakhin
2024.Customers have the convenience
of variety,” he points out, adding that
this hias led to sales ing frag

what theyeat.“Eating habits are chang
ing and if there is a hea
many will take it7he
in India regional preferences are a fac-
torand players nead to cater for those
tastes as akso foran increasing numbar
of \':@etzﬂmn: The high share of the

Iped Pizza Hut e

mmented and in tum d ing busi
nessat QsHs.

There Is also, as KPMG's Man-
sukhani, points out, the fact that peo.

YA 'A" TR e Games progressed. Every medal
- had a story. It elicited contrasting
otions but did one thing: rai
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In the warm
Chateaurous,
Bhakershowed it is possible towin

campaign, With some luck, it

dented hat-trick.

About 300 km away in
Meera] Chopra soared again and
took India to newer territories: fol-

atwa
body, locked ‘tormented that he
couldnl throw the javelin any
longer. The focus, however, will be
on the lessons from each medal

ing

Again, the rapid 3_rmvt|: in the
homegrown startups which are
focused on cuisine expertize, pre

bar for Ind

athletes.
sunny city of
shooter  Manu

AsThe
one but two medals in a single
Id hawve been an unprece

-hit

is,

g up on the Tokyo gold with

thatwas o

The first, coming from two of
India's biggest legends Prakash
Padukone and Abl
was: spend, but wisely.

bafiore the Olymples,
ment spent 72 crore under the
Target Olympic Pedium Scheme
(TOPS) during the three-y

That money was spent on cus-
tomized training programmes,
with the athletes getting almost
everything they wanted, from a
big entourage to

Lastweek, I’.\dulmneurmdthm
Governme: nt,the biggest spender,
and the federations to be a“little
firm"with those who don't deliver.

s [
MORE OPTIONS TO oo
ORDER IN | e .
normous  Tapid of food delivery plat-  ple are becoming more conscious of — mium packaging and competitive

prices has driven up the competi
tion, That is cutting into the margins
and affecting the performance of
large players. Ramanathan points
out that, for example, a burger or
pizza from an Indian start-up costs
30-4004% less than one from estab-
lished international chains, while

Mansukhani observed.

He believes that whila there ks pur-
chasing power, there are customers
whocannotafford eating out too often.
“It’s possihle they may simply orderin
on some days because it's less expen
sive,” he says. The situation, he feels, is
8 hat many customers pwr.-rh-
look at deals than just the brand and
suggests pricing could be correlated to
the per capita income of the region.
“This practice is not uncommeon in the
USand UK and could help pullin more
customers, he said.

Ramanathan believes that focusing
on value offerings and combos could
drive demand. Sapphire is addressing
some critical price points including
thoseat 799 and 7149 through specific
mealsand offerings. KFC launched new
burger products and special lunch
maenus at F149, F190 and 249,

Thecompanyis also toving with the
idea of offering coffee and earyexper-
imenits have hegun.* We'ne try
Tet the macro trends overwhelm us,"
Purohit observed,

Sapphireis refurbishing manyofits
outlets to make themattractive to cus-
tomers. Analysts point out, the com-
panycontinues tospend good amounts
on marketing and advertising,anahsts
pointout,evenif itisat thecost of mar-
ging Forinstance, it hasupped the mar-
keting effort and launched product
innovations backed by strong media
campaigns. It will continue t open
mon KFCoutletsand ison track to dou
ble thestore count by Decemberon the
base of December, 2021,
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Delodrte's I ks players
witld need to optimise their delivery
strategy to leverage the growth of
food delivery platforms while main
tining profitability.

“Thiswould entail finding the
balance between using third-party
delivery services and developing their
own in-house delivery capabilities” he
obsarved, Evenasits operating mangins
remain under pras
stire, Sapphire necds
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He also demanded the players
“cannot keep asking for more and
more and mon
Saturd
has experien
funds didn't flow =0 smoothly,
sald the Olympics aren'ta“vend-
ing machine”and that the players
“ran’tbewrapped incotton wool

“We need to understand that
money i only g

Indian Express,

“It is blood, sweat and tears,
hard work and resilience shown
on the field of play, which will get
you there. And hunger is a very,

very important aspect of
Resources being allocated is only
a simpla, simple enabler, and
vou need it
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Owens” gold medals from
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